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Professional Summary

· Around 6+ Years of IT Experience which includes more than 3+ years of experience as Salesforce developer and administrator.

· Involved on salesforce Configuration, customization, deployment, lightning component, and lightning web components.
· Creating custom objects, custom tabs, fields, page layouts, Reports, Dashboards.
· Created the Validation Rules, Approval Process, workflows, Process Builder for automated approval process.

· Having good experience in visual force pages, Apex, SOQL. 

· Design and developed apex triggers for various functional needs in the application.

· Experience on salesforce LWC, Lightning component framework and salesforce lightning design system (SLDS).
· Hands on VS Code SFDX, GitHub, GitLab process and deployments through VS Code SFDX
· Experience in data migration using Import wizard, apex data loader.

· Hands on experience of using Change sets and Eclipse for Deployment.
Skill Sets

	Salesforce Technologies


	Salesforce CRM, Apex Classes, Apex Triggers, SOQL, Visualforce Pages, Workflow & Approvals, Reports & Dashboards, Process Builder, Custom objects, Aura Framework.

	Salesforce Tools
	Apex Data Loader, Force.com Platform (Sandbox and production).

	Languages
	Apex, Objective C.

	Web Related
	Visual Force, Java Script.


Educational Qualifications

· M.B.A (Master of Business Administration) from Periyar University, Tamilnadu.

· B.Sc. (Bachelor of Science) from S.V. University, Tirupati, Andhra Pradesh.

Career Summary
· Working as an Applications Devl Spec2 in IQVIA from Aug 2020 to Still.

· Worked as a Cx Cloud Senior Developer in CRMIT Solutions from Feb 2020 to July 2020.

· Worked as a Senior Software Engineer in Altimetrik India Private Limited from April 2019 to Feb 2020.
· Worked as a Software Engineer in Alron IT Solutions, Bangalore, from December 2014 to September 2018.
Certification

· Salesforce.com Certified Platform Developer – I
Professional Experience
	Project Name
	Smart Labeling- RIM Smart

	Project Description 


	Life sciences executives know labeling is an essential component for bringing products to market and keeping them there. They are also aware that the labeling process is highly complex and constantly in flux, due in part to frequently changing requirements across more than 150 regulatory bodies globally. Despite this knowledge, the labeling function has been largely overlooked as an area for digital transformation.

	Responsibilities
	· Involved in development of lightning applications using Lightning Web Component.
· Involved in Client Communication on daily basis for help in understanding the business process.

· Building different reusable components and libraries to support common functionality and features
· Worked on Salesforce DX using visual studio code, GitHub, GitLab process and deployments through VS Code SFDX
· Created Custom Objects, Tabs, and Sharing rules as per the business requirement.
· Customized Salesforce.com Fields, Page Layouts, Record Types, and profiles and make the same changes in test and production environments. 
· Deployed the code from Sandbox to Production using Eclipse.
· Involved in creating Apex classes, Triggers, Packages and doing sanity before Sending to QA.
· Performing unit testing using Test Classes, Test Methods and sandbox testing best practices.
· Involved in technical design, development, and post-deployment validation.

· Management of data in different sandboxes and production org.

	Duration
	Aug 2020 – Still


	Project Name
	AMP – Australia

	Project Description 


	End to end implementation of salesforce sales cloud technology which would help users to each deal and related information to close leasing deal in an efficient and faster manner. On boarding-Deal terms, Opportunity checklist, Deal approval forms to sales users in multiple regions.

	Responsibilities
	· Participated in analysing the Requirements, preparing the Design documents based on the specifications and Developing and Maintaining the application.

· Created Modern Enterprise Lightning Apps combining Lightning Design System, Lightning App builder and Lightning component Features.

· Created many Lightning Components and server-side controllers to meet the business requirement

· Developing APEX Classes, Controller Classes, Visualforce pages and APEX Triggers for various functional needs in the application.

· Incorporating other web technologies into Visualforce pages development such as JavaScript, CSS, JSON, AJAX, and jQuery.

· Management of data in different sandboxes and production org.
· Using Batch Apex for performing heavy Data Cleansing and archiving large number of records.

· Deploying application from Sandbox to Sandbox and Sandbox to Production:
· Deploying customizations from one salesforce org to another with the help of change sets, GitHub.

· Managing Salesforce Automation, Complex workflows, Approvals, Visual Workflows, and processes to achieve required automation tasks.

· Creating various validation rules, permissions, processes, and approvals with salesforce automation.
· Performing unit testing using Test Classes, Test Methods and sandbox testing best practices.

	Duration
	Feb 2020 – July 2020


	Project Name
	Funding Circle

	Project Description 


	Funding Circle is accredited by the Government-owned British Business Bank to provide business loans for a peer-to-peer lending marketplace that allows investors to lend money directly to small and medium sized business.

	Responsibilities
	· Involved in development of lightning applications using Lightning component framework.
· Worked on Lightning controllers and Helpers for the application based on their user story.
· Worked on Salesforce DX using visual studio code

· Created Custom Objects, Tabs, and Sharing rules as per the business requirement.
· Customized Salesforce.com Fields, Page Layouts, Record Types, and profiles and make the same changes in test and production environments. 
· Deployed the code from Sandbox to Production using Eclipse and Change Sets.
· Involved in creating Apex classes, Visualforce Pages, Triggers, Workflows and Schedulers.
· Implementation of custom Approval Processes, to allow user to be able to approve associations between objects.

· Followed the best coding standard.

· Developed workflows and approval processes for various policy managements. 

· Constructed Role based Authorization on Object/Field Level.

· Daily team meetings and actively participate in discussions.

	Duration
	April 2019 – Feb 2020


	Project Name
	Long Service Corporation (NSW)

	Project Description 


	Long Service Corporation enable workers in the Building and Construction industry and Contract Cleaning industry to receive long service benefits for their service to their industry.

The person for whom building and construction work is being performed is liable to pay the levy. This will usually be the entity to which building approval is granted by a local council or accredited private certifier. In cases of approval under the Environmental Planning and Assessment Act, the person receiving approval or license for construction from the consenting authority is liable to payment of the levy.

	Responsibilities
	· Involved in Designing and Development of object creation and functionality.

· Involved in Client Communication on daily basis for help in understanding the business process.

· Responsible for Code Development in Salesforce (Apex Classes, Visual force).

· Involved in development of lightning applications using Lightning component framework.

· Involved in Salesforce Administration (like creating, Profiles and Permission sets)

· Involved in technical design, development, and post-deployment validation.

· Involved in creating custom settings. 

· Involved in creation of custom reports and dashboards.

· Created home page components, and assign it to home page layouts

	Duration
	November 2017 – September 2018


	Project Name
	Easter Seals in Salesforce

	Project Description 


	Easter Seals Ontario is dedicated to helping children, youth and young adults with physical disabilities achieve their full individual potential and future independence. Created a User Interface to maintain the personal details of the disabled child including photo, their medical history, and medicine care to be given, details of their parents and other persons involved, etc. and reporting.

	Responsibilities
	· Settings for maintaining organizational structure and organizational data Determination

· Involved in gathering business requirements for prospects, accounts and contacts, activities, opportunities, and sales pipeline reports.
· Creating data Sources & Attribute List for Marketing Attributes

· Wrote functional specification documents for Activities, Tasks, Opportunities and Sales Reports.

· Configured BP Roles, Activity Types, Opportunity Types, Number Range, Date Profiles, Text Profiles, Partner Determination Procedure, status Profile, Org. Hierarchy, Action Profile, Navigation Bar profile, views, work centers, direct links, and outlook integration.

· Involved in supporting business users during User Acceptance Test (UAT).

	Duration
	May 2016 – November 2017


	Project Name
	Zellers Inc, Canada

	Project Description 


	Zellers Canada offers a huge selection of electronics, televisions, LCD or Plasma, grocery, home items. Zellers is the mass merchandise retailer of the Hudson’s Bay Company and is a leading Canadian mass merchandise department store chain with 279 locations in communities nationwide. Offering customers clear value and price competitiveness on national and private brand merchandise is Zellers’ top priority. Zellers will see greater focus on branded apparel, improved customer service and a future roll-out of new 125,000 square foot prototype stores.

	Responsibilities
	· Customized the master data that includes, organizational structure, Business Partners, Products, and created territory management.

· Facilitated in design and implementation of Organization model.

· Performed the required customizing settings for Partner processing and activity management.

· Worked on segment builder and business partner segmentation and created different target group.

· Created marketing attributes and attribute sets. Assigned attribute sets to business partners.

· Created Marketing plans and Promotions.

· Configured campaigns, campaign types, campaign elements and assigned target groups.

· Assigned Product proposals to Particular campaigns.

· Maintaining Customizing settings for Campaign Automation, Campaign Execution process.

	Duration
	December 2014 – April 2016


