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	Professional Experience:



· Overall, 5.2 years of experience in Cognizant and 3 Months exp in Fiserv. 3.5 Years of experience into Web Automation, Data driven testing (Pulse Ironclad) using Selenium, Cucumber framework and Web/Mobile Automation (DISCOVER) test scripts using Selenium with Java, BDD, Jenkins's experience in Automation testing 
· Above 3 years of experience in Agile Methodology.
· Java, Jenkins, GIT HUB management
· Selenium-Web Drivers (Eclipse), Junit/TEST NG, See test Mobile Automation, Appium Web-drivers
· Web Automation, Mobile regression automation, Functional Testing along with switch side knowledge.s

	Technical Skills:



    Languages			            :       Java, PL/SQL, Hadoop Hive
Frameworks and Technologies       :        Selenium Data driven Framework, Web Automation testing, Mobile   
 Tools & Simulator		    :  Jenkin, Git, STS-Selenium-Web Drivers (Eclipse), Junit/TEST NG, Cucumber framework, See test Mobile Automation, Appium Web-drivers, Hands on experience on HP ALM (12.0), SQL Developer, Orion and VBA Macros, Rally, Jira
Operating Systems                             : Linux, UNIX, Windows
       Database 			             :         SQL developer   
	 Educational Qualifications:


· B.E (Bachelor in Electrical and electronics engineering) – Sri Sai ram Institute of technology (May - 2015)
· H.S.C. St Johns Matriculation School, Chennai.
	Employment History:



Fiserv Inc Chennai      
Cognizant Technology Solution India PVT. LTD

	Organization
	Role
	Duration 

	Fiserv Inc – Project - Omni pay
	Professional QA
	March 2021- Till date

	Cognizant Technology Solutions India Pvt. Ltd
Client Name: Pulse Ironclad
	Associate (Automation tester)
	2018 –2021 Feb

	Cognizant Technology Solutions India Pvt. Ltd
Client Name: Discover Mobile app
	Associate (Automation Tester)
	2017-2018 March

	Cognizant Technology Solutions India Pvt. Ltd
Client Name: Northern Trust
	Senior system Analyst
	2016-2017

	Cognizant Technology Solutions India Pvt. Ltd
Client Name: delivery excellence
	Test Engineer
	2015-2016




	Projects Worked In:  Cognizant Technology Solution (Client: Pulse Ironclad)


 
	Project 1
	Ironclad

	Client Name
	Pulse- Ironclad

	Team Size
	4 Member

	Role
	Automation Tester

	Environment
	Java, Selenium, Jenkins, Git hub, Oracle SQL Developer. Cucumber framework

	Project Abstract:
	Pulse network is a payment processing application software that acquires & processes all transactions from channels such as ATM, POS.
Fess Changes of each transaction over the network along with clearing and settlement

	Worked on Functionality:
	· Fees changes testing
· All Kind of ATM, CDM and POS transaction Testing.
· Data driven testing by getting input and also posting through c2p stimulator and handling huge data through Database and testing
· Automatic all the above-mentioned points

	Role
	· Involved in Planning and Estimation of Automation framework
· Requirement gathering and Analysis.
· Cucumber framework creation along with java coding on all components
· Automating End to End ATM and POS transaction and Settlement along with Reports Validation.
· Performing Back-end validation in different files with regards to various transactions performed on ATM/POS.
· Maintained whole framework using Git hub management tool
· Configuring Jenkin job for end to end automating validation without manual intervention
· Involved in client level demos




	Projects Worked In: Cognizant Client: Discover financial services




	Project 1
	Card Mobile Application Testing Regression

	Client Name
	Discover Financial Services (BFS)

	Team Size
	10

	Role
	Automation Tester

	Environment
	Junit/TestNG –Selenium Drive Appium WebDriver, Java- See Test tool, Rally, QC, Postman, SOAP UI, Finacle 

	Project Abstract:
	To test and deliver the build against the requirement related to Credit cards like Payments, Card activation, Registration, Monthly Statements, and Validations etc., on time which includes estimating requirement, studying automation feasibility, identifying scenarios, designing script (both iOS and Android) and designing Test cases (Automation and Manual User Stories) and executing them in different instances of device. Later, Regression, Enterprise and Production testing are also done. 

	Responsibilities
	· Estimate user stories, designing test scenario and test cases (Automation and Manual User Stories) 
· Design test script for the automation feasible user stories (both IOS and Android devices) 
· Executing the scripts and validating the functionality in testing environment on different device instances. Daily interactions with onsite counterpart for status update and clarifications, attend Agile Ceremonies-Scrum, Release Planning, Sprint Planning, Sprint Retrospection. 
· Maintenance (Updating scripts) when there is a change in functionality, requirements and UI 
· Consolidating team members’ daily status and preparing DSR 
· Gave KT to other members of different towers and help them to implement In-Sprint automation 
· Responsible for Automation Savings and TCP data and in preparing feasibility report 
· Was a member of the innovation team. 
· Worked with the automation team for regression and functional areas, maintaining automation test scripts and documents to improve QA process 
·  Was responsible for Product Demo to the Client





	Projects Worked In:  Cognizant technology solutions (Client: Northern Trust)




	Project 1
	Derivatives Apps maintenance

	Client Name
	Northern Trust

	Team Size
	8

	Environment
	Microsoft SQL, AS400, Control-M, Service now (SNOW), SharePoint

	Project Abstract:
	Northern Trust Corporation is a financial services company , Where backend trade monitoring ,job monitoring was maintained

	Role
	· Running SQL Commands on dedicated servers for each application so as to gather the necessary information and data which helps to solve most of incidents related to Applications.
· Basic shell scripting knowledge and configuring cron jobs.
· Monitoring the servers for triggering alerts automatically in critical situations.
· Provide proactive servers monitoring support for critical applications.
· Respond to critical production failures and resolved the login related and application related issues.
· Rectify issues and restore normal un-interrupted service for customer.
· Perform Servers and Database health checks in regular basis for mission critical applications.
· Monitored alerts and provide appropriate responses to alerts keep key stakeholders informed on status of alerts, action steps taken, and action steps in progress to resolve and close production issues reported on time. Monitoring support for critical applications.
· Managing the server load during the fall over and taking thread dumps for further analysis.
· Monitored the SNOW tool and resolved the incidents and service requests on time.



   




Projects Worked in:  Fiserv INC (Client: Omni Pay (Own Product))


	Project 1
	Omni-Pay

	Client Name
	Omni-Pay

	Team Size
	40

	Environment
	RAM, SOA Pl/SQL packages, Transaction for payments and fees

	Project Abstract:
	Omni Pay is acquirer-based payment Processing environment to calculated fees and charge backs

	Role
	· Getting Requirement and Analyzing to create transaction in 80-byte ISO format
· Loading and running Pl/SQL packages to process the transactions
· Working with front end Ram application to check on the processed transactions
· According to requirement creating chargebacks and merchants for payments







	Personal Information:



	Name
	:
	Sibi Chakravarthy

	Date of Birth
	:
	12-08-1993

	Gender
	:
	Male

	Linguistic Proficiency
	:
	English, Tamil, Hindi, Telugu

	Marital Status
	:
	Single

	Nationality
	:
	Indian

	Passport No.
	:
	N1085790

	Permanent Address
	:
	58c VN doss road, Anna Salai, Chennai-600002                                                                                                       
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