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SUMMARY:
· 5 plus years of Experience in Salesforce Development, Administrator, Support and Maintenance Projects.
· Strong Knowledge of SFDC standard Data structures and familiarity with designing Custom Objects, Force.com platform and Force.com Sites.
· Experience in Lightning configuration, Lightning component and LWC development.
· Experience in wide range of languages and technologies such as AJAX, MVC Framework, HTML5, CSS3, JavaScript, XML, JSON and SOAP, REST API.
· Worked extensively in development projects and developed apex classes, apex triggers and lightning components and lightning web components as per business needs.
· Extensive experience in analysing business requirements, entity relationships and converting to Salesforce custom objects, lookup relationships, junction objects, master-detail relationships, many to many and field dependencies.
· Strong knowledge in writing validations and testing the validations for appropriate results.
· Developed Assignment rules, Escalation rules to enable proper routing of cases to the case team member.
· Expert in creating Record types using different page layouts according to user requirement.
· Experience in migrating data from legacy systems to Salesforce using Apex Data Loader and Data Import Wizard.
· Experience in working with automations that are workflows, process builder and approvals using immediate and scheduled transactions.
· Working knowledge in generating Reports, Dashboards, customized reports and analysing the data in Salesforce.
· Creating Email templates and sending mass emails and Expertise on preparing Reports   and Dashboard.
· Experience in working with sharing rules, permission sets and creating users, public groups and queues.
· Used field level security along with page layout to manage the visibility and accessibility of fields for different profiles.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Opportunities, assets, campaigns, Reports and Dashboards.
· Working knowledge on the web to lead ,mail to case concepts.
· Ability to quickly adapt and learn, work in-groups as well as independently with minimum supervision.
· Committed to excellence, self-motivator, quick-learner, diligent, team-player, and a prudent developer with strong problem-solving skills and communication skills.
· Packaged and Deployed customizations from Sandbox to other environments using Force.com IDES, ANT Tool and SFDX CLI.
· Experience in working with Batch Apex and Scheduled Apex and Monitoring jobs on regular basis.

Education:
Graduated B.Tech from RajaMahendra college of engineering under JNTU Hyderabad.
Experience:
Currently working as senior sales force consultant in IBM India Pvt Ltd from Nov 2021 to Present.
worked as senior sales force developer in IQVIA from May 2021 to Nov 2021.
worked as sales force developer in DXC Technology (formerly CSC India Pvt Ltd) from Jan 2018 to May 2021.

Certifications:
 Completed Salesforce Certified Application Architect and actively maintaining it.
 Completed Salesforce Certified Platform Developer I and actively maintaining it.
 Completed Salesforce Certified Platform Developer II and actively maintaining it.
 Completed Salesforce Certified Administrator and actively maintaining it.
 Completed Salesforce Certified Platform App Builder and actively maintaining it.
 Completed Salesforce Certified Service Cloud Consultant and actively maintaining it.
 Completed Salesforce Certified Sharing and Visibility Architect and actively maintaining it.
 Completed Salesforce Certified Data Architect and actively maintaining it.


Client: Sony Inc. 						                   Jan2022-Present
Role: Salesforce Developer
Project Name: SONY.
Sony SNA region is currently using Appttus CPQ for their CRM. The project is replacement of Appttus CPQ with the native salesforce CPQ. As sonny has huge product inventory, maintains of third party CPQ  packages become expensive, so they wanted to shift their Appttus CPQ offerings to the native salesforce CPQ. currently working on GSAP project, this is related to moving SONY product inventory of multiple regions  into global inventory, as part of this we have updated the few interfaces which are connecting to Informatica and Salesforce.

Responsibilities:
· Involved in group for requirement gathering throughout the planning and implementation.
· Design and developed lightning components for the CPQ as per business need.
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
· Design and Developed lightning web components as per business requirements.
· Involved in code optimisations and security fixes after security team review.
· Developed effective test scripts to cover the negative and positive scenarios of each context.
· Involved in end-to-end deployment activities including code reviewing, merging code and creating the branches for new releases.
· Designed the quote Approval process based the different business use cases.

Client: GamidaCell. 						                   May2021-Nov 2021
Role: Salesforce Developer
Project Name: Gamida-Cell Health Cloud.
Gamida Cell is dedicated to making a significant difference in the clinical practice of modern medicine by first creating, then tapping the regenerative power of therapeutic stem cells. Gamida Cell is a leader in the development of stem cell therapy technologies and products. The therapies are based on expanded populations of cord blood stem cells, for the treatment of illnesses with significant unmet clinical needs such as blood cancers, autoimmune and metabolic diseases as well as neutropenia.
Responsibilities:

· [bookmark: _30j0zll]Perform detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of Salesforce.com (SFDC) and other Platform based technologies like Visual Force, Force.com API, and Web Services.
· Defined Lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.
· Created Page layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
· Maintained data cleanliness and accuracy by adding custom validation rules, custom formulas, reports and dashboards.
· Designed Custom Objects and developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
· Involved in end-to-end deployment activities including code reviewing, merging code and creating the branches for new releases.
· Developed flows and callout implementations for various business needs.
· Worked on actionplans, document types and timeline view configurations in health cloud.
· Involved in code optimisations and security fixes after security team review.
· Designed and developed   lightning components for lightning Salesforce1 application.
· Interacted with the SalesForce.com premium tech support team on a regular basis.


Client: Avaya Inc. 						                   Jan2020-May2021
Role: Salesforce Admin/Developer
Project Name: Lightning Community.
Avaya is an American multinational technology company headquartered in Santa Clara, California, that specializes in business communications, specifically unified communications (UC), contact center (CC), and services. Avaya Inc is recently launched community for their partner users. As a part of community creation for partners we created a partner central community and deployed to the production.
Responsibilities:
· Involved in group for requirement gathering throughout the planning and implementation.
· Design and develop lightning components for the community as per business need.
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
· Design and Developed lightning web components as per business requirements.
· Involved in code optimisations and security fixes after security team review.
· Configured and Customised the community navigations, Home tabs and standard components as per business need.
· Involved in end to end deployment activities including code reviewing, merging code and creating the branches for new releases.
· Developed effective test scripts to cover the negative and positive scenarios of each context.


Client: Avaya Inc. 						                   Aug2018-Dec2019
Role: Salesforce Admin/Developer
Project Name: Mid-Market Simplification.
Avaya has recently launched their E-commerce platform where they are selling their communication products and salesforce is acting as middleware between the E-commerce platform and their subscription provider.as part of this requirement we integrated Zuora and salesforce for creating the subscriptions.
Responsibilities:
· Involved in group for requirement gathering throughout the planning and implementation.
· Designed and developed REST Service for creating integrations and the subscriptions.
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
· Involved in code optimisations and security fixes after security team review.
· Created a connected app and integration user as per service need.
· Developed effective test scripts to cover the negative and positive scenarios of each context.
· Tested the integrated flows using ARC, SOAPUI and other integration tolls to ensure all integrations are working effectively.
· Involved in end-to-end deployment activities includes code reviewing, merging code and creating the branches for new releases.
· Design and Developed lightning web components as per business requirements.
· Designed and developed Visual Force pages based on the business requirements.
· Created Page layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.


Client: Avaya Inc. 						                   Jan2018-Aug2018
Role: Salesforce Admin/Developer
Project Name: Lightning Migration.
[bookmark: _gjdgxs]Avaya is an American multinational technology company headquartered in Santa Clara, California, that specializes in business communications, specifically unified communications (UC), contact center (CC), and services.as part of application performance and improvement’s Avaya is migrating their classic view to lightning experience.
Responsibilities:
· Involved in group for requirement gathering throughout the planning and implementation.
· Worked as deployment lead for multiple sprints and covered all the activity for code deployments.
· Designed and developed Lightning components based on the business requirements.
· Designed and developed Visual Force pages based on the business requirements.
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
· Writing effective tests to cover the negative and positive scenarios of each context.
· Interacted with the SalesForce.com premium tech support team on a regular basis.
· Involved to end to end deployment activities includes code reviewing, merging code and creating the branches for new releases.
· Implemented new approaches to handle the migrated issues in lightning experience.
