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Career Summary
· [bookmark: _Hlk50562409]Having 5  years of experience As Salesforce Developer
· Experience in Administration, Configuration, Implementation, Lightning, and support experience with Salesforce platform
· Currently working with   NTTDATA as a Salesforce Developer.
Professional Summary
· Worked closely with business users to enable business processes using SFDC
· Experience in SFDC development using apex classes, triggers, Visual force, force.com IDE and visual studio
· Experience with Salesforce Lightning development
· Experience in building and maintaining Salesforce Lightning applications and components
· Design, develop, test, document and deploy third-party integrations with Salesforce
· Experience in SFDC administrative tasks such as creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, time triggered workflow, Reports, Dashboards, Tasks and Events
· Experience in designing formula fields, field dependencies, validation rules, workflow rules, approval process sand working in lightning experience
· Experience in data migration using data loader.
· Hands on experience with Apex language, Apex trigger, Batch classes, VF pages, VF components, controllers.
· Hands on experience in writing queries using SOQL and SOSL in Apex Classes and Triggers
· Experience on deployment using changesets, force.com IDE, force.com migration tool, Visual Studio 
· Experience of working on both sales, Health care, and service cloud
· Participate in daily SCRUM sessions as an Agile team member
· Excellent team player and ability to work in a highly dynamic environment

       TECHNICAL SKILLS
· Salesforce: Salesforce CRM, Lightning Application, Apex Custom Controllers, Apex Classes, Apex Triggers, Visualforce Pages/Components, Apex Web Services, SOQL, SOSL, Workflow and Approvals, Reports and Dashboards.
· Salesforce Tools: Eclipse, Force.com Eclipse IDE Plug-in, Change Sets, Force.com Import Wizard, Force.com, Visual Studio Code.

Languages:
· Apex, Java, SQL, SOQL, SOSL, HTML, XML, CSS, Java Script




Experience Profile

	Period
	Company Name
	Location
	Designation

	Jan ‘16 – Till date
	NTTDATA Services
	Hyderabad, India

	Salesforce Developer



Educational Qualification
· B.Tech from JNTUH 

	Client Name
	NTTDATA - Lifesys- MetLife JAN 2020 - Till date

	Project Description 

	In this LifeSys Account mainly working on 2 sub projects 1. MetLife 2. SLA/KPI. In MetLife project we can developed the Phone Intake and Paper Intake screens by using the Vlocity Development. For SLA/KPI projects mainly we can develop the Case Milestone and entitlement process

	Role
	Senior Salesforce Developer

	Software Tools/Skills
	Apex, Trigger, Aura Component, Workflow, Approval Process, Validation Rule, Data Loader, Force.com.

	Responsibilities
	· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features
· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better
· As a SFDC developer interacted with various business areas to gather requirements and develop data model 
· Understanding of the new requirements or existing issues and new functionality into existing Salesforce system.
· Worked with Organization Wide Defaults, sharing rules to implement record-based sharing
· Worked on Workflows, validation rules, Approval process etc.
· Developed APEX triggers, Classes, Test methods & Visual Force pages Aura Component and pages, SOQL queries to implement the custom functionality 
· Administered Salesforce.com setup, which involved modifying roles and profiles, creating/modifying dashboards/reports and managing users.
· Involved in data load activities by using data loader and workbench
· Involved in multiple production releases and support activities to resolve issues and test class failures
· Created Test classes for the testing and deployment.
· Involved in daily standup meetings, Scrum. This resulted to bring good solution to the business requirement.




	[bookmark: _Hlk50537100]Client Name 
	General Motor Financial (Jan 2016 –  Jan 2020)

	Project Description

	GMF is leading car vendor in USA market. It is a global provider of auto finance the company provide retail loan and lease programs through auto mobiles 

	Role
	Salesforce Developer

	Software Tools/Skills
	Apex, Trigger, Visualforce page, Workflow, Approval Process, Validation Rule, Data Loader, Force.com

	Responsibilities
	· Designed and deployed Custom tabs, Custom Objects, Components, Visual Force Pages, validation rules, Approval Processes and Auto-Response Rules for automating business logic.
· Worked with standard Salesforce objects like Accounts, Contacts, Leads, Cases and Opportunities.
· Created workflow rules and defined related tasks, email alerts, and field updates.
· Implemented pick lists, dependent pick lists, lookups, master detail relationships, and Record Types to enforce data quality Setup Marketing Campaigns, Assignment rules, Web-to-Lead and Auto-Response rules.
· Data Mapping and Data Loading into SFDC using Data Loader 
· Created custom labels and Custom settings
· Prepared Unit Test Scripts for various functionalities
· Developed Apex Classes, triggers, and visual force Pages
· Created Batch Classes, Scheduled Classes
· Build Test classes for various Apex Classes
· Created Custom Buttons, Overriding the buttons with visual force pages
· Daily issues are discussed with Onsite coordinator and respective Users



