	



KAMINI KUMARI
D-701, Grand Ajnara Heritage, Sector 74, Noida (201301)
Ph. - +919540254502, 9079720684
E-mail – chaudhari.kaamini@gmail.com
CAREER OBJECTIVE
To be an integral part of a growth oriented organization and contribute to the development of the organization while concurrently upgrading my skills and knowledge.
PROFESSIONAL SUMMARY
· Overall 5 years and relevant 2 years of experience in Salesforce Design and Development.

· Developed Apex Triggers, Apex Classes, and Lightning Component pages employing standard and custom controllers, SOQL and SOSL queries as per the client and application requirements.

· Comfortable working with JAVASCRIPT, CSS and HTML.

· Knowledge in complete life cycle of project development (SDLC) which includes System analysis, Design, Development, Deployment and Testing and excellent configuration skills.
· Extensive experience in designing of Custom Objects, Custom Fields, Pick List, Record Type based Page Layouts, Workflow Alerts, Process Builder, Visual workflow, Validation Rules, Approval Processes, Custom Tabs, Custom Reports, Report folders, design of Visualforce Pages, Record Types, Dashboards, and Email generation according to application requirements.

· Salesforce setup menu, Configuration, Custom application

· Knowledge  in Salesforce Lightning, creating roles, profiles, sharing rules, page layouts, custom settings, custom labels
· Designed formulas, junction objects and implemented various advanced fields like pick list, custom formula fields, field dependencies, validation rules, work flows, and approval processes for automated alerts, field updates, and email generation according to application requirements 

· Development, Administration, Data Migration and Deployment of applications to Force.com

· platform, good understanding of Object Oriented programming

· Experience using different data tools – Apex Data Loader, Import Wizard, SFDC Data Export, Data loader.io etc.
· Deep expertise on Saleforce.com setup, configuration, customization, administration, data migration and deployment.
· Provide customer with best practice solutions as related to Salesforce.com and CRM 

· Good communication and interpersonal skills with ability to work well in dynamic team environment and excellent problem solving skills under strict deadlines.
WORK EXPERIENCE
ACCENTURE OPERATIONS PVT LTD 




Oct 2020 to Till now

Key Clients: Verizon 

· Made significant changes to Page Layouts and user Interface.

· Written Incidents whenever a defect has been identified performing localization testing and validating text strings with localization houses in multiple languages.

· Worked with various salesforce.com objects like Accounts, Contacts, Cases, Opportunities, Reports and Dashboards.

· Developed and configured various Custom Reports and Report Folders for different user profiles based on the needs in the organization.

· Created and deployed Several Reports using salesforce.com platform.

· Developed and deployed workflows and approval processes for opportunities and products.
· Performed data migration and manipulation using Salesforce.com tools. Created various profiles and configured the permissions based on the organizational hierarchy requirements.

· Administrated and monitored the company’s Sales force CRM application

· Customized tabs for among different users.
· Involved in Designing and Development of Workflow Rules, Validation Rules and Customizations within Salesforce.

· Prepared report summary and dashboards.

              ZOXIMA SOLUTIONS PVT LTD


               DEC 2019 to JUNE2020

            Key Clients:  PVR Cinemas, Singer India, MBL(Macawber beekay).

· Work on various salesforce.com standard objects, such as Accounts, Contacts, Leads,

Opportunities, Activities, Custom Objects, Triggers, Pages, Custom Buttons, Custom tabs and Sales force Lightning

· Implement the organizational security baseline, object and field level security to hide critical information on the profile users

· Develop Visual force Pages with standard and custom controllers

· Develop Apex Triggers to update fields, child objects and other complex logic

· Develop Apex Classes and Triggers to implement the business logic as per the requirements

· Implemented security and sharing rules at object, field, and record level and created roles for Support agents and managers. Created profiles and configured permissions for the business users according to the business requirements

· Use SOQL and SOSL with in Governor Limits for the data manipulation needs of the application

· Use Data Loader for insert, update and bulk import or export of data from Salesforce.com Objects using csv files

AMAZON DEVELOPMENT CENTRE




May 2016 to May 2019
· Manage large amounts of incoming live chats.
· Identify and assess customers’ needs to achieve satisfaction
· Build sustainable relationships and trust with customer accounts through open and interactive communication
· Provide accurate, valid and complete information by using the right methods/tools
· Meet personal/customer service team sales targets and call handling quotas
· Handle customer complaints, provide appropriate solutions and alternatives within the time limits; follow up to ensure resolution
· Keep records of customer interactions, process customer accounts and file documents
· Follow communication procedures, guidelines and policies
· Take the extra mile to engage customers
KELLY SEVICES Private Limited     





Sep 2014 to Oct 2015

· Manage large amounts of outgoing phone calls
· Generate debts from the consumers
· Was Part of Third party collector Team.
KEY ACHIEVEMENT
· 6 months (May/19- Nov/19) intensive project-based training in Alma Mate InfoTech Pvt Ltd, Noida 

· Completed 2 projects in Salesforce Application builder and 1 project in Platform Development...

· Knowledge of deployment and force.com platform (sandbox).

· Good knowledge of Apex OOPs concept, apex classes, Triggers, SOQL, SOSL, Visual force Pages.

· Good Knowledge of sales force customization part like Workflow Rules, Process Builder, Validation Rules, flows, Role Hierarchy, Custom Objects, Page Layouts

· Lightning Aura Components

SALESFORCE TRAINING
· Completed Salesforce Application builder

· Implementing various business process and data management.

· Working with standard and custom applications.

· Deployment and force.com platform (sandbox).

· Apex Classes, Triggers, SOQL, SOSL, Visual force Pages.

· Standard Controller and Custom controller.

· Lighting Aura Components

SALESFORCE PROJECTS
PROJECT 1 ( AIRLINE RESERVATION SYSTEM
Objective- The objective of the project is to design an Airline Reservation System application which enable to search and book flights. Airline Reservation Systems is usable only by a designated number of airline employees.
PROJECT 2 (RECRUITMENT SYSTEMS
Objective- This application is applicable for different job positions in an organization, for those who want to apply for different position. The main aim of developing this Recruitment System based on Sales force technology is to manage their hiring process while using Sales force platform. Candidate and interviewer are linked with positions. Every Position must have an interviewer. Ratings are offered to candidates for the hiring process. Different Business processes are used along with master- detail and lookup relationships.
PROJECT 3 ( PIZZA STORE (STORE AT HOME)

Objective- Organization includes Management of Products and their sales. It consists of list of all sales resources of an organization with their details

ACADEMIC PROFILE
· Bachelor in technology (B.TECH) - Computer Science from Dronacharya College of engineering, GBTU-2013 with aggregate of 66.0%.
· AISSCE (12th) with 74.1% from CBSE, Firozabad (U.P.) – 2009.
· AISCE (10th) with 75.56% from ICSE, Tundla (U.P.) – 2007.
AREAS OF STRENGTH

· Leadership Qualities 
· Well Organized
· Team player & Flexible
· Smart Worker
· Desire to learn new things

I hereby declare that all the statements made above are correct to the best of my knowledge and belief,
And I bear the responsibility for the correctness of the above mentioned particulars.
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