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Professional Summary:
· Overall 8+ years of total experience with 6+ years of hands on experience as a Salesforce Developer/Admin with 2+ years of experience as a QA analyst. 

· Worked on different salesforce.com products such as Sales Cloud, Service Cloud and Community Cloud. Helped a bit on Marketing Cloud and Salesforce CPQ.

· Efficient in building Lightning Web Components, Lightning Components with AURA Framework. 
· Experienced in implementing APEX Triggers, APEX Controllers, Visualforce pages, Web Service callouts using REST services with Best practices to avoid Governor Limits and other salesforce limitations. 
· Expert in writing the SOQL and SOSL Queries in handling the Salesforce records in a best way to avoid redundant records to help fast transactions. 
· Worked with ETL teams in gathering data and loading into Salesforce orgs.

· Hands on experience and proficiency in SFDC Administration including Lightning Flows, Work flow rules, Process builders and using Salesforce in a best way to avoid writing more code.
· Hands on experience in Object Oriented Programming, JavaScript and HTML 5, CSS. 

· Used GITLAB , SVN and version control for code repository.

· Ability to closely work with BA team in gathering the requirements and implementing them according to the Business process.
· Worked in Agile Environment and worked on CI/CD development model.

· Team player with Interpersonal skills, strong understanding of fundamental business processes, excellent Communication and with good Problem solving skills.
Professional Experience:
Client: Vivint Solar. Lehi, UT 
                                                                                          Jan 2018 – Till Date

Role: Salesforce Developer 

Responsibilities: 

· Responsible for developing different reusable lightning components to help Sales reps on Sales Cloud and Service Cloud applications with the help of event driven Aura methods.  
· Worked on Lightning Web Components in building generic record page components. 
· Worked on different salesforce products like Sales cloud, Service cloud, Community Cloud and Salesforce CPQ.
· Created Lightning Data Services for salesforce record DML operations on Lightning components, developed custom lightning paths for different sales process in Lightning components.

· Worked on creating Lightning Quick actions to convert existing Java script buttons for lightning.
· Responsible for holding Lightning Components in Visual Force pages using Lightning out app. 
· Responsible for maintaining high standards of APEX controller code to avoid Governor Limits, Row Lock issues.

· Used best practices to handle SOQL and SOSL queries to avoid redundant records in the process flow and for quick component responses.

· Developed Inbound Email handler to establish communication between customer and salesforce 
· Worked on APEX controllers, APEX Triggers, VF pages, Queueable apex, Schedule Apex and Batch Classes.
· Worked on Visual Flows to avoid duplicate record creation and other process flows.

· Worked on Administrative tasks like Permission sets, sharing rules and Organization wide default security settings, Page layouts, Record Types and Page layout assignments.

· Worked with Database and ETL teams in gathering data from external systems and loading into salesforce.

· Used ANT and GIT for version control and Production migration. 

Employer: Progrexion ASG. Salt Lake City, UT.                                                               April 2017 – Dec 2017

Role: Salesforce Developer

Responsibilities:
· Involved in creating Lightning Application for sales reps to handle customer information, built multiple lightning components to hold different data, and worked on Component and Application level Events for necessary data flow between lightning components. 

· Extensively worked on server side Controllers using Aura enabled methods.

· Worked on Continuous integration with third party systems using APEX REST web service calls. 

· Efficiently worked on object oriented APEX coding, in developing re-usable code through APEX Classes. 

· Worked with GITLAB and version control and worked with deployment in creating Change sets.
· Worked closely with the BA team in AGILE environment and given valuable suggestions and maintaining business flow. 

· Worked with Off Shore team by maintaining daily status meetings and getting updates and reports. 
Client: American Title Inc, Omaha, NE                                                                             Sep 2016 -  Feb 2017 
Role: Salesforce Developer/Administrator
Responsibilities:
· Worked on salesforce service cloud application. Helped the team in Creating and enhancing Visualforce pages by modifying APEX Controllers. 
· Developed APEX Triggers to support complex business process and maintained the standard salesforce development techniques to overcome the Governor Limits.
· Worked on Administrative tasks, created Workflows, Process builders, Validation rules.
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization. Created Profiles and implemented object and field level security to hide critical information from the profile users. 

· Closely worked with BA team in analyzing and making the requirements understandable for the rest of the team. 
Client: Valassis Communications, Livonia, MI                                                            Sep 2015 – Jul 2016

Role: Salesforce Developer
Responsibilities:

· Involved in Developing, enhancing. Apex Classes and customizing Visual Force pages for Sales cloud project by adding additional business features to the existing system and involved in Writing Test classes for the APEX code.

· Extensively worked on Creating and Modifying the existing Custom buttons in salesforce.

· Worked on APEX Triggers to match the best practices like maintaining the logic in an Apex handler class with methods to match different trigger events. 
· Responsible for enhancing SOQL & SOSL queries to avoid redundant records and fast query processing.
· Involved in Administrative work, created and maintained Users, Roles and Profiles and implemented role hierarchies, sharing rules, field level securities among the custom fields, page layouts .
· Efficiently worked with standard Salesforce.com objects like Accounts, Contacts, Leads, Cases and Opportunities and Product objects.

· Extensively worked on creating change sets, Outbound messages and involved in production Deployments.

· Worked in Agile environment development process and included in Business requirement meetings. 

Texas A&M University – Corpus Christi                                                                     May 2014 – Apr 2015
Graduate Research Assistant

Responsibilities:

· Worked as Graduate Research Assistant for a project which is internal to Texas A&M university.

· Helped the IT team in Enhancing and maintaining Student Portal Application. Mostly fixed issues. 

· Learned Salesforce.com development and best practices. Built an Application in Salesforce.com platform using visual force pages as my Graduate Project. 
IG InfoTech, Bangalore

                                            
                       Jan 2013 – Dec 2013  

Role: Salesforce Admin / QA Tester

Responsibilities:

· Worked as a software testing engineer, and involved in testing Mobile based applications.
· Worked as a QA engineer for salesforce platform.

· Created various Custom Reports for standard objects as well as custom objects to give complete detail overview of Customer (Account) Orders.

· Worked as a Salesforce Administrator in Creating fields in Custom Objects, maintaining field permissions, created Custom Labels and used translations. 

· Worked on Workflows and Validation rules.

· Tested the SFDC application with different profile users and involved in end-to-end testing and regression testing.

· Developed various Custom Reports, Dashboards and deployed them for different business users based on security.
Thought Focus Technologies, Bangalore                                  
                      Jun 2011  -  Dec 2012

Role: QA Tester / Salesforce Admin

Responsibilities: 

· Worked as QA Engineer for an e-commerce website. Involved in creating test cases, test suites.

· Performed some of the Salesforce Admin duties such as Data Loading, fields creation, enhancing Page layouts as per Record Types.
· Developed Selenium Test suits for some for some e-commerce and salesforce web pages.

· Worked with Product Owners and end users to know the business process. 

Certifications:
· Salesforce Certified Platform Developer I.

· Salesforce Certified Administrator.

· Worked in 
Educational Details:

Master’s Degree in Computer Sciences                                                       
          Jan 2014 – Aug 2015

Texas A&M University – Corpus Christi
Bachelor’s of Technology (Electronics and Communications)        
     Aug 2007 – March 2011

JNTU - Hyderabad

