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Summary:
A Salesforce Architect  Certified Software Developer and Administrator with around 14 years of total experience in deploying Enterprise Level Applications.

· software experience in Evaluation, Design, Development, Testing, Maintenance and Production Support using SDLC Process and Methodologies.
· Good understanding of Salesforce setup menu, Configuration, custom application development, administration, and deployment of applications to Force.com platform.

· Experienced in full life cycle of project development especially with SDLC (Software Development Life Cycle) methodology and Handled project through all the phases of the Agile and SDLC's and Change Release, and Source Code Version Control to ensure a thorough and Waterfall smooth   implementation.
· Experience in designing of custom Tabs, custom Objects, custom Fields, Page Layouts, Case Management, Workflow Actions and Approvals, custom reports, Dashboards, Visual Force Pages, Apex Classes, Controllers Triggers, and various components as per the client and application requirement.
· Extensively worked on Salesforce schema builder for development and analysis of several cloud applications.

· Experience in working across various SFDC implementations covering Sales Cloud, Service Cloud, Commercial Cloud, Marketing Cloud, Salesforce1Mobile Administration and Chatter applications.

· Responsible for Business Analysis and requirement understanding, development and data modeling.

· Implemented the requirements on Salesforce.com platform and Force.com plug-in using Eclipse.

· Good Experience in building Custom Applications that includes administration, configuration and implementation and support experience on Salesforce.com platform.

· Experience with SFDC Service Console, SFDC Communities, SFDC Case Management, SFDC Knowledge Management.

· Implemented security and sharing rules at object, field and record level for different users based on Organizational hierarchy.

· Worked on customization of Visualforce to have lightning experience for desktop and mobile applications.

· Expertise in Service Cloud console with exposure to CTI adapters and mobile application integrations
· Major role in Designing and implementing Continuous Integration and Continuous Deployment Process Using SVN, GIT, Flosum and AutoRabit CI - CD Tool.
· Developed Apex REST web services classes for external applications accessing salesforce.com data with restricted access.

· Created Field Service Lightning Set up for multi-level service territories that represent the regions where your agents and technician can work
· Track the location and status of your product inventory, warehouses, service vehicles, and customer sites with Field Service Lightning.

· Worked with Conga Composer to generate Word, Excel, and PowerPoint documents for various purposes like client documentation for product guidelines to presentation and data representation

· Extensive experience in creating lookup relationships and master-detail relationships on the objects and creation of junction objects to establish connectivity among other objects.

· Written apex REST web service classes for inbound calls to salesforce.

· Strong experienced in writing/manipulating salesforce.com platform data using SOQL, SOSL queries and worked with large data volume manipulations.

· Proficiency in analyzing business requirements, entity relationships and converting them to Salesforce custom objects, object relationships, Entity relationship data model, Pages, Classes, Interfaces, Workflow rules, Email Alerts.

· Implemented Salesforce.com web services client using Salesforce web services API, Java, XML and partner WSDL. 

· Worked on Salesforce1, Partner Portal and Communities.

· Good Experience in data migration using Data Loader and integrations using web services 

· Experience in doing Salesforce deployments using Change Sets, Eclipse and Apache ant scripts.

· Experience in using ETL tools for handling large volumes of data.

· Experience in wide range of languages and technologies such as Java, J2EE, Apex, HTML and JavaScript.

· Experience in MS SQL Server, Oracle, and MySQL Databases.

· Involved in Unit testing, Integration testing, Regression testing, System testing.

· Involved in the Build & Release Management (giving builds, branching code, deploying code at client side, scheduling releases).

· Worked with Jitterbit, Copado tools and Heroku connect to migrate data and metadata from one organization to another organization.

· Exposure to modern RPA tools and approaches or closely related technologies and techniques for automating of human tasks with a willingness/ability to learn new tools

· Proficient in designing Test suites using C#.net. 

· Excellent Interpersonal and Communication Skills with Strong Problem-Solving capability.

Technical Skills.
	SFDC Technologies
	Standard objects, Workflow & Approvals, Apex Classes/Controllers, Apex Triggers,

Visualforce Pages, Data Loader, Reports, Dashboards, Force.com IDE

	Lightning Experience Development
	Salesforce Lightning Design System and Lightning Components, Aura Framework, JavaScript Controllers, Server-side Controllers, Lightning Web Components.

	Build/ Version Control Systems
	Ant, Maven, SVN, GIT, GIT HUB.

	Scripting Languages
	JavaScript, Shell, Python.

	J2EE Technologies
	Java Beans, Servlets, JSP, JDBC, JSF 2.x, REST Web-Services

	Frameworks
	Struts 2.x, Spring 4.x, Spring MVC, Spring IOC, Spring Boot, Hibernate 4.x, Junit, Tiles.

	DBMS/RDBMS
	Oracle 9i/10g, SAP, MySQL 5.x, Toad, SQL Developer, MongoDB, Cassandra.

	Design Patterns
	Singleton, MVC, Front Controller, Business Delegator, Session Factory, Data Access Objects (DAO), Data Transfer Objects (DTO).

	Web Technologies
	HTML, AJAX, JSON, JQuery, CSS, Bootstrap, XML, XSL, XPATH, Prime Faces.

	Servers
	JBOSS Application Server 4.0, Apache Tomcat 7. x.

	IDE’s
	Eclipse, Net-beans IDE.

	Operating System
	Window2000/XP/Vista/7, Ubuntu, CentOS.

	Tools& Technologies
	Force.com Data Loader, Force.com Platform (Sandbox and Production), Log4j, JIRA.


Professional Experience:
Facebook Inc 
Solution Architect/Sr. Salesforce developer

Menlo Park, CA 







Aug 2018 – Aug 2020.
Responsibilities:
· Engineered and developed complete system for “Oculus AR/VR Content” in Lightning and LWC. 
· Facilitated business, business users and end users with custom applications for day-to-day operations, management of customers and enabling content developers to effectively interact with business and audience, capably manage their content.
· Hardware request app – Enabled day to day business users to execute complex business use cases with intuitive user experience and engineered solution to achieve error free system to serve rigidly enforced companywide policies 
· End to end order management app with mobile version to ship prototype and mass production Oculus AR/VR devices to content developers globally. This app collaboratively operated with multiple departments to provide real time inventory, enforced automated approval and overrides, logistics, legal, shipment.
· Project (Content) app – Facilitated account users to fund, publish, release, update, manage contents (games, app, media, community resources etc) and interact with content developers.
· Lead flow app – developed custom mobile centered app for business users to make lead entries, duplicate prevention, custom lead conversion, sync account with enterprise database and account management.
· Unified independent oculus org to enterprise org, incorporated engineering and release process, utilized company data.
· Helped “AR/VR Content” business teams to redefine the process and achieved alignment to efficiently work with engineering teams and process.
Salesforce Inc, San Francisco - CA    
    




             Jul 16 – Jul 18
Sr. Salesforce developer

Responsibilities:
· Designed/Implemented ‘Design & Assign’ custom case management application in lightning to facilitate sales managers to view and manage subordinates of their sales team. This application is driven from custom internal ‘Territory Carving Tool and Workforce Modeling tool’
· Designed/Implemented and enhanced functionalities of internal application ‘Territory Carving Tool’ at salesforce to efficiently assign 4 plus million accounts to members of sales team based on complex criteria’s and rules.
· Designed/Implemented and enhanced functionalities of internal application ‘Workforce modeling tool’ ( WMT ) at salesforce which is an employee management system to create/manage employee accounts integrated to Workday.
· Implemented integration between Salesforce and several external applications like Workday to retrieve and process enormous amount of data.
· Designed and implemented Java server application to host and run on Heroku platform leveraging multithread processing to handle 4 million plus accounts on daily basis.
· Developed UI automation using selenium to perform daily scheduled application testing on multiple internal applications.
· Participated in Production and UAT releases to promote and deployment of code/configuration.
· Played key role in committing ‘Employee Success’ data back to Workday from WMT application every fiscal year.
· Lead the team as scrum master on everyday stand ups and participated in stakeholder meeting to gather business requirements and assist BA to draft user stories.
· Prepared/updated technical documentation of all out internal applications as part of tech debt user stories.
· Prepared critical business documentations with flow charts and UI diagrams.
· Played key role in configuring GIT repository and migrating codebase from ‘perforce’ an internal repository.
· Played role of QA for manual testing critical functionalities along with writing detailed test cases.
· Performed code reviews, aided in knowledge transfer to team members/ internal teams, assisted in setting up orgs and data migration.
Logitech Inc








          Mar 15 – Jul 16
Lead Salesforce developer
Responsibilities:
· Implemented 'Contact Us' flow for Logitech support website to facilitate users to contact Logitech sales/support, submit case, find product/warranty details, troubleshoot, find articles from community forum integrated with Coveo search. 
· Implemented complete support website dedicated exclusively for Logitech Circle product with responsive web design leveraging bootstrap framework and extensive css, JavaScript and jQuery on all visual force pages. UI is implemented with three different designs to incorporate desktop, tablets and mobile for better look, feel and user experience.
· Re-architected complete support.logitech.com website to increase efficiency of the code using DRY and best practices with the help of apex page profiling, enabled platform cache which decreased traffic bandwidth up to 70%.
· Implemented Data migration app leveraging metadata service api to seamlessly migrate data and deploy other components like labels, translations, field level security and many other components using metadata deployment during sandbox refreshes.
· Designed/Implemented and enhanced functionalities of service cloud, set up community to support users to connect with Logitech customer service around the globe.
· Incorporated and integrated API analytics like google analytics, Tealium to track and record page, product or knowledge article visits.
· Lead five offshore developers in India and Canada along with onsite QA.
· Lead production deployments as release manager and as administrator to manage 1000+ salesforce users and 5 million community users.
· Implemented knowledge base and articles for community users with translation of articles involving 43 different languages.
· Leveraged Translation workbench in Salesforce to support up to 20 different languages across the world.
· Customized and improved various User Interface functionalities on support.logitech.com using VF pages, controllers, triggers, html and css.
· Assisted in data migration between sandboxes and also to manage Users/Profile and security in Production org.
· Regularly interacted with various business teams and lead cross-functional team meetings to gather requirements, lead workshops, training for the customers representative team, prepared technical documentations, interviewed candidates etc.
SurveyMonkey Inc, Palo Alto - CA    
    




        Mar 14 – Mar 15
Architect/Lead Salesforce developer

Responsibilities:
· Designed/Implemented salesforce AppExchange app for SurveyMonkey to facilitate seamless use of SurveyMonkey functionalities on Salesforce platform.
· App allows to retrieve, create, manage surveys, survey Campaign, survey invitations, survey responses etc on to salesforce org.
· Integrated with SurveyMonkey using Rest and Amazon simple queue service (SQS) and facilitated with webservices and callbacks to provide all functionalities available on the SurveyMonkey web application.
· Implemented touch rules to regulate sending out survey invitations emails to end audiences.
· Implemented license management interface on salesforce to manage license counts, types and assignment etc.
· Lead offshore developers and QA throughout the project.
· Created managed and unmanaged package for app-exchange. Responsible for deployment, code review, configuration of the app throughout the implementation lifecycle.
Salesforce Inc








         Nov 13 – Feb 14
Client: Caterpillar, Chicago, IL (Remote)
Architect/Lead Salesforce developer

Responsibilities:
· Responsible for implementing partner portal (Mobile inspection application) for caterpillar dealers to register and manage vehicle utility inspections and forms.
· Customized and improvised various functionalities (refactored) for mobile/ipad app of the same application using VF pages, controllers and triggers.
· Implementation integration between Caterpillar MDM and salesforce to retrieve and parse inspection form templates and questionnaires in xml format.
· Assisted and guided offshore team with high level designs and details of other applications.
· Assisted in internationalization (all major languages) of the various Caterpillar applications on Force platform.
Yahoo! Inc, Sunnyvale, CA






       May 13 – Nov 13 
Sr. Salesforce developer

Responsibilities:
· Principal architect for implementing Sales and Service cloud mirroring Siebel CRM pre-sales and service application to Salesforce.
· Migration of colossal amount of legacy data from MDM leveraging Tibco as middleware along with facilitating integration with Dropbox to manage large attachments and contents.
· Customization of the user interface, business process logic using extensive apex language, visual force, webservice’s (integrating to Tibco) etc.
· Mainly focused on Order management, Case management, Opportunity and Contract management for all the regions NA, APAC & EMEA.  Worked on complex business processes involving customization of the user interface using VF pages and JavaScript. Developed complex back end process required from business using Apex in conjunction with batch processing and asynchronous methods to handle large number of records. 
· Implemented complex workflow process, approval process using both out of the box and apex to initiate approval process and email notification templates for contracts and agreements sign off.
· Handled profiles, users, queues, permission sets and other administration configurations for the entire organization.
· Data migration using apex data loader and Jitterbit of pre-sales related records like Account, opportunity, Leads, Contract, Products etc as post deployment tasks.
· Adhered to strict agile methodology using Jenkins (GIT) for all the deployments and code push with the release happening every three weeks. Also used Rally, VersionOne and Bugzilla to maintain user stories.
Polycom Inc., San Jose, CA    

     




          Feb 13 – Apr 13
Lead Salesforce Developer

Responsibilities:
· Architected and provided solutions to adopt and modify Big Machines quoting application into Force platform.
· Designed and implemented business portal using sales cloud for customers to create and manage quotes, deals, opportunities etc.
· Implemented Sales lookup tool which included complex search engine in ‘Polycom Partner portal’ to allow partners to search and generate reports in excel up to 50K records. 
· Responsible for implementing enhancement and high open requirement of business logic for Polycom partner portal.
· Responsible for handling and fixing many production issues and administrator tasks.
· Implemented ‘Gold Standard’ application using sales cloud to sell partner’s comprehensive insurance premiums depending on the region and industry size. 
Kelly Services, Inc., Troy, MI      

    



                         Aug 11 – Jan 13
Architect/Lead Salesforce developer

Responsibilities:
As a part of Rapid Application team, I was responsible for most of the high open requirements /enhancements, production issues, deployment of the application Supplier Management, which manages more than 400 clients which includes huge corporations and independent contractors as their suppliers. Also part of comprehensive enhancement in IC evaluation tool, Toyota absence history application for employees.
· Responsible for implementing service cloud to facilitate suppliers and independent contractors with customer and partner portal up to 20,000 users with heavy customization.
· Responsible for implementing high open requirements and handling production environment issues on supplier management application.
· Architected the Implementation and enhancement on “Independent Contractor Evaluation” tool which allows IC’s to register, evaluate and maintain their status/accounts. This application was bought by Salesforce.com and Johnson & Johnson’s.
· Implemented service application ‘IT help desk’ to replace the similar application available in Lotus and also migrated legacy data to accommodate salesforce mapping by leveraging salesforce service cloud.
· Architected and implemented complete integration (Webservices and callouts) between Bullhorn, BizTalk, CareerBuilder and internal Kelly Database aggregator to send and receive various records in xml format for the candidate experience application (Kelly’s Job posting site) using Restful Services for the most exciting candidate experience website KellyCareerNetwork.com
· Also implemented UI using Visual Force for the website merging the UI designed by Vector Form.
· Architected the Implementation on Absence history tracking application for employees of Toyota.
· Supplier search engine tool development for Global Supplier Relations internal team.
· Converting legacy system Help Desk of Kelly application to CRM force.com.
For all the Applications above
· Attending client meetings to discuss requirements, provide technical consulting, demonstrate and present design overviews of the applications.
· Responsible for creating data models and high-level system designs, implementation, test plan, test cases during the entire software life cycle
· Administrate creating/changing sandboxes, profiles, users to allow and regulate developers and users to work on the applications.
· Data migration between organizations using external/internal data loading tool.
· Create change sets and deploy the components into the production organization
· Monitor/Overshadow deployment from other developers and Independent contractors.
· Create, update documentation on the applications implemented and create and demonstrate work instructions for internal users. And also, train, guide and co-ordinate with junior developers.
· Participate, demonstrate, exchange knowledge on quarterly meetings to discuss about new software releases and tools.
Boston Scientific Corporation, Natick, MA        

    

                         Mar 10 – Jul 11
Salesforce Developer

Responsibilities:
· Interacted with various business user groups to gather the business requirements.
· Worked closely with business analysts to perform detailed analysis of business and technical requirements. Architected and designed the solution by customizing various standard objects.
· Created custom objects and fields for transactional and contractual information.
· Designed and deployed custom tabs, custom objects, components, visual force pages, entity-relationship data model, validation rules, approval processes and auto-response rules for automating business logic.
· Worked with standard objects like accounts, contacts, leads and opportunities.
· Created workflow rules and defined related tasks, email alerts, and field updates.
· Implemented picklists, dependent picklists, lookups, master detail relationships, validation and formula fields to the custom objects.
· Implemented case management automation to track and solve customers’ issues.
· Used SOQL & SOSL with consideration to governor limits for data manipulation needs of the application using platform database objects.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on record pages.
· Used field level security along with page layouts to manage access to certain fields.
· Used force.com developer toolkit including apex classes, apex triggers and visual force pages to develop custom business logic.
Pfizer, Los Angeles, CA




      

                         Apr 09 – Feb 10
Salesforce Developer/Administrator

Responsibilities:
· Worked as enhancement team member and performed the roles of developer and architect.
· Created custom fields, validation rules and formulas, workflows and approval process.
· Creation of visual force page for creating custom opportunity owner lookup page.
· Creation of triggers on opportunity line Item for checking discount availability on products and for checking the product family in opportunity parent-child relationship.
· Creation of a visual force page to provide custom user lookup page displaying all partner users of the current logged-in user for opportunity owner selection.
· Implemented the requirements on salesforce.com platform and force.com IDE plug-in using eclipse. 
· Implemented web-based order management and case management automation – web to case (on case object) to track and solve customer’s issues.
· Extensively worked on campaign management workflow rules and approvals.
· Implemented campaign management application on salesforce.com using apex, visual force.
· Designed various web pages in Visualforce for capturing various customer enquiries and implemented logic 
· Created users, roles, public groups and implemented role hierarchies, sharing rules and record level.
Time Warner Cable, 

Inc Los Angeles, CA    




       


 Sep 08 – Mar 09
Salesforce Developer

Responsibilities:
Responsible for supporting the day-to-day operations of a complex (3,000 user) salesforce.com (unlimited edition) implementation used by all of the company’s key business units and end-users.
· Worked with the management and the end users to capture and analyze the business requirements and the processes to be automated. 
· Automated several business requirements using the tools of the salesforce.com like visual force pages, custom tabs and custom fields.
· Handling bulk data migration for the objects like accounts, opportunities, contacts and custom objects and fields etc.
· Creating the data templates in csv format to upload the data through apex data loader.
· Exporting the required field’s data to validate the data labels.
· Validating the required field data types against the data to be uploaded.
· Comparing the existing data and the data to be imported to eliminate the duplication using the automation or demand tools.
· Finding and eliminating the duplicate values using the Dupe Eliminator.
· Performed the activities like insert, update, delete and export using apex data loader.
· Mapping the fields in the apex data loader while migrating the data using the insert, update and upset commands.
· Performed the mass transfer records, mass delete records, mass update addresses and mass transfer approval requests using the data management of salesforce.com.
· Managing user profiles, roles and groups, creating and maintaining custom objects and fields.
· Creating reports, analytic snapshots, formulas, workflow, sharing and validation rules, tabs, dashboards.
State Bank of India, India   





                       July 05 – Apr 06
Developer/Tester
1. Project Name: Risk Regulator 
Responsibilities:
Risk regulator is a suite of natively integrated modular high end technology solutions, based on web architecture to support the entire process of data collection, parameter definition, weight questionnaire and presentation of Risk Based Supervision, compliant with regulatory requirements. The framework of Risk Intelligence offers good flexibility and ease of customization for any given set of parameters for risk-based supervision for the banking and financial regulators. 
Responsibilities: Development, Deployment of project. (SBI Secure website)
Technical Environment: Java1.6, JSP1.2, Servlets, Hibernate3.0, truts2, Spring2.5, oracle11g, OC4J, AJAX, JavaScript, jQuery, XML
2.  Project Name: Management Information System
The main purpose of the product was to automate the common office working and maintenance; it has five modules which are:
a) Personal Information System: Automate the salary and basic of various employees 
b) Accounting & Budget Monitoring
: Monitoring of GPF Contribution and allotted budget
c) File and Letter Tracking System: Maintain Receiving and Dispatch Registers of office
d) Inventory Management System:
Maintenance of Inventory
Responsibilities: 
· Analysis and design.
· Development, document analysis & review
· Deployment of project.
Environment: Java1.5, JSP1.2, Servlet, struts2, Oracle9i, Tomcat 4.1
Education:

Master of Computer Science, California state University, Long Beach, CA

Bachelor of Engineering, computer science, RNS Institute of Technology, Bangalore, India 
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