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Objective

IT Professional with Technical experience in developing Salesforce Application, Enhancing Communities and Application Enhancements with a great lightning & community cloud exposure. I am a Self- Reliant Achiever with passion for learning and commitment to delivery. Strong experience in Customer Relationship Management, involved in all the phases of CRM lifecycle, handling end-to-end delivery for a customer

Work Experience and Technical Expertise
	Experience
	2.5 years 

	Organization
	Accenture (Aug’2018 – Present)

	Role
	Salesforce Admin/Developer

	Technologies
	Salesforce.com, APEX, Visual Force, SQL, Lightning, JavaScript

	Tools
	Eclipse, JIRA, Workbench, Jenkins, VSCode, Data Loader



Project Experience

• Apex Coding: 
➢ Triggers, SOQL, SOSL, Wrapper classes, etc.
➢ Test Classes - Test Setup, Utility class methods for test class
➢ Custom Setting, Custom Metadata, Labels
➢ Collections – List, Set, Map

• Asynchronous Apex:
➢ Future method, Queueable Apex, Schedulable Apex, Batch Class.

• Automation Without Coding:
➢ Workflow Rules, Process Builder, Approval Process, Flows, Validation Rules.

• Security in Salesforce:
➢ OWD, Profiles, Roles, Permission Set, Sharing Rules, F.L.S, Manual Sharing

• Configurational Skills:
➢ Setup Apps, Objects, Related Lists, Tabs, Dependent Picklist, Global Picklist
➢ Record Types, Page Layouts
➢ Fields, Validation Rules, Formula Fields, Roll Up Summary Fields

• Integration:
➢ JSON / XML Parsing
➢ Http Callouts, Rest API, Test Class for Rest API & Http Callouts
➢ O-AUTH 2.0


Lightning Exposure: 

· Building Reusable & Responsive lightning components for lightning
experience & communities using JavaScript controllers and helpers
· Component Event, Application Event, Event Propagation Phases
· force: recordData, lightning: recordViewForm, lightning: recordForm, lightning: recordEditForm
· SLDS grid system, Utility Classes- Margin, Padding, Borders, Alignment, etc. 
· Use Predefined Interfaces in Lightning Component: force: hasRecordId, force: hasSobjectName, force: lightningQuickAction, force: appHostable, forceCommunity: availableForAllPageTypes, etc.
· Standard Event Handlers: Init, valueChange, locationChange,etc
· Error Handling at Client-Side Controller
· Use of Client-Side cache, Aura Methods, Aura Actions

Community Cloud:
• Setup customer service community
• Exposure to Community Related Objects, Feed Item, Feed Comment, Topic, Topic Assignment,
• Exposure to Community Customization, Customization of Homepage, Topic detail Page.

Release Management Tool:
• GIT
• Jenkins
• Eclipse/Change sets

Project Management:
• Experience in handling the client calls and efficient team player.
• Proven Technical Writing/Documentation (high level and detailed requirements) skills.
• Strong computation, analytical, problem solving, incident handling, timely decision-making skills.
• Cooperating and communication with other team members for efficient managed work


Educational Qualification


	Degree
	Institute
	Board/ University
	Year of Passing
	Marks

	B.Tech.(I.T.)
	MITS, Gwalior
	RGPV, Bhopal
	2018
	74.24%

	CLASS XII
	Carmel Convent School, Gwalior
	CBSE
	2014
	83.40 %

	CLASS X
	Carmel Convent School, Gwalior
	CBSE
	2012
	9.40 CGPA




Declaration
I hereby declare that the information furnished above is correct to the best of my knowledge and belief.

Place: Pune			                                                                                                        Priyamvada Singh
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