
                                              Vaibhav Tripathi

Experience Summary: 

· Have more than 8 experience in Oracle CPQ Cloud(BigMachine) and Siebel CSW, Siebel BIP,  Oracle Sales Cloud. 
· Domain Knowledge of Automotive Sector and Financial Sector in Siebel.
· Worked on Telecom Domain in Oracle CPQ.
· Actively involved in building technical and demonstratable assets as Proof of Concepts as part of Pre Sales cycle based on customer business requirements.

· Experience in mentoring new resources on Siebel Platform and CPQ.
· Implementation Experience using all stages of SDLC .
· Part of 7 Full life cycle implementations including Siebel,Sales and CPQ Cloud.
· Technical Expertise in DMS Implementation. 
· Automotive Oscar for FIAT DMS for “Fastest DMS Implementation in the World”
· Part of the team which created the DMS Asset and then that asset was used by IBM in winning further deals.

· Involved in Pre sales/Design demo for GE (SBI), IBM Successfully win the Deal. 

· Basic Understanding SFDC Vlocity Cloud
Education: 

· 2009 MCA from Institute of Engineering and Technology, Lucknow.

· 2005 Bachelor of Science from CSJM University Kanpur.


Trainings:
· Completed Oracle CPQ Yellow Belt Training and Boot Camp for CPQ.
· Completed basic Training for Oracle Sales Cloud and Sebel.
Certification:

· Certified in “1Z0-202-ENU Siebel 8 Consultant - English - (ENU))”.
· Certified in “1Z0-976 CPQ Cloud Service 2017 Implementation Essentials”.
· Certified in “1Z0-1033-20 CPQ Cloud Service 2020 Implementation Essentials”.
Technical Expertise:

CRM Package             

: 
Siebel   7.8 /8.1, Oracle Sales Cloud
CPQ 



:         Oracle CPQ Cloud/Big Machine , Vlocity Cloud
Languages
              
:  
C, C++, .Net, Java
Platform
                
: 
Windows 98/2000/XP
Database
                
: 
SQL Server 2005, Oracle 8i/9i, MS Access
Siebel Applications          
:  
Siebel Automotive, Siebel Financial, Siebel Sales
Project Details:
Project Name


:  
 Equinix NextGen CPQ Application

Client



:
 Equinix
Role                                            :             Developer

Responsibilities:
· Worked as Developer for Next Gen CPQ application for Equinix. 

· Worked on Configuration  including Rules , BOM , Model Designing.

· Worked on Commerce including Rules , attribute , BML , Util etc

· Worked on CPQ and SFDC Integration.

Project Details:
Project Name


:  
 Sify - CPQ Implementation

Client



:
 Sify

Team Size


:
 4

Duration                                     :             Feb 2016 – May 2017
Role                                            :             Senior Consultant
Description:
Sify is India’s well known information and communications company. It has offices in Dubai, Singapore, US and UK. KPMG is implementing Oracle CPQ and Oracle Sales Cloud to automate their Sales process. Sify is using Oracle Sales Cloud to capture lead, opportunity. Oracle CPQ is used for quote generation. Once Quote is generated, Order submitted in EBS. So here we have Integration between Oracle Sales Cloud, Oracle CPQ and Oracle EBS. 
Responsibilities:
· Worked on Product Family, Product Line, Model Creation and their relationship.

· Worked on Configuration attribute, Array and Configuration flow.
· Worked on Configuration rules like Recommendation, Recommended item, Hiding and Constraint rule.

· Worked on BML at different level of execution.

· Worked on Document Designer concepts like table of content, heading, loop, Conditions, images, header/footer etc. and successfully generate proposal.

· Worked on Quote Approval Process.

· Worked on Quote Header and Quote Line level attribute, Quote Action and Line Level Action, Library function, Desktop Layout and Formula Management.
· Worked on Oracle OSC and Oracle CPQ Integration.
· Basic Understanding 3rd party Application Integration using Web Service.

· Worked on Steps, Participant Profile and Access Groups.

Project Details:
Project Name


:  
 Pre – Sales CPQ

Client



:
 Pre – Sales KPMG Internal 
Duration                                     :             Sep 2015 – Jan 2016
Role                                            :             Senior Consultant

Description:
Worked as a Senior Consultant in CPQ Pre Sales Activity. Based on client’s requirement we created CPQ demo on demo instances. So that client can have better visibility on how they can actually will use CPQ and can have better understanding of Product.

We setup all areas in demo like Configuration, Commerce, Discount and Approval basic flow and sample document generated from CPQ instance.

Project Details:
Project Name


:  
 Uflex - Sales Cloud Implementation

Client



:
 Uflex Limited

Team Size


:
 3

Duration                                     :             Oct 2015 – Dec 2015
Role                                            :             Technical Consultant

Description:
Uflex is India’s leading film manufacturing company. Uflex has its business at other countries like Poland, US, Dubai, Egypt. Uflex used Sales Cloud for their SFA automation. Uflex is using EBS for Order Creation process, we have loaded EBS data using file upload mechanism. We are also using web service to load EBS data in Sales Cloud.
Responsibilities:
· Worked on Customer Management, Opportunity Management, Territory Management, Activity Management and Lead Management.

· Creation of Custom objects, Custom fields, Simplified UI page, Desktop UI page, Mobile page, Outlook page and Relationship between objects, child objects. 

· Report Creation.
· Transactional Data load using file upload and web service mechanism.

Project Details:
Project Name


:  
 Fine Organics - Sales Cloud Implementation
Client



:
 Fine Organics Mumbai
Team Size


:
 4
Duration                                     :             Jul 2015 – Sep 2015
Role                                            :             Technical Consultant

Description:

Fine Organics is a leading producer of specialty additives for foods, plastics, rubbers, paints, inks, cosmetics, coatings, textile auxiliaries, lubes and several other specialty applications. A technology and customer-driven company, Fine Organics enjoys a privileged position in the specialty additives industry globally.
 Responsibilities:
· Worked on Customer Management, Opportunity Management, Territory Management, Activity Management and Lead Management.

· Creation of Custom objects, Custom fields, Simplified UI page, Desktop UI page, Mobile page, Outlook page and Relationship between objects, child objects. 

· Outlook and Mobile setup for oracle sales cloud. So that user can perform task on Outlook and Mobile.

· Worked on Quota Management and Forecasting.
Project Details:
Project Name


:  
 Polycab – Sales Cloud Implementation
Client



:
 Polycab
Team Size


:
 6
Duration                                     :             Aug 2014 – Mar 2015
Role                                            :             Technical Consultant

Description:

Polycab is a Cables & Wires company considered the fastest growing company in the Cables & wires industry. With aggressive growth targets, the pressure on sales force was ever increasing as they continued to follow processes in silos leading to disparate process and managing data as per their convenience. Management was grappling with basic issues of visibility of sales pipeline to standardization of processes. The client currently has no system to maintain their CRM related information. Polycab decided to go ahead with the state of art Oracle Sales Cloud/Oracle Sales Cloud application catering to various requirements of their Sales Force.
Responsibilities:
· Worked on Lead Management, Opportunity Management, and Territory Management.
· Creation of Custom objects, Custom fields, Simplified UI page, Desktop UI page, Relationship between objects, child objects. 
· Creation of custom subject area, Action and Links.

· Outlook setup for oracle sales cloud. So that user can perform task on Outlook.
· Involved in Sales Cloud and ERP integration.
Project Details:
Project Name


:  
 Kirloskar Engine Oil Limited Implementation - Siebel
Client



:
 Kirloskar

Team Size


:
 20

Duration                                     :             Sep 2013 – Feb 2014
Role                                            :             Technical Consultant

Description:

Kirloskar is one of the India’s largest Engine/Genset manufacturers. We are implementing Dealer management system. They have all areas like any other DMS sales, service, spare and CRM. They have dealers across India. We are also integrating there old systems to new Siebel Application.
Responsibilities:
· Designing solution for sales module.

· Involved in requirement gathering and fitted them in Siebel model.

· Analyzing there old systems and find out deviation then implementing solution. 

· Working on Agreement/Entitlements module.
Project Details:
Project Name


:  
 FIAT Automobile Application - Siebel
Client



:
 FIAT

Team Size


:
 15

Duration                                     :             Dec 2012 – Aug 2013
Role                                            :             Technical Consultant
Description:

The DMS application would be deployed for Dealer network spanning cities across India for their Sales, Service and Spare parts formats. The solution is supposed to cater mainly to the Dealer community with the employees drawing reports and performing monitoring tasks by generation of reports through OBIEE.

The solution was to be integrated with back-end systems – eSigi++ (Warranty), NSCERP (Primary Ordering & Inventory Replenishment), LINK (Auto Insurance), LINK (Vehicle Receipts) and excel based imports and exports. 

.
Responsibilities:

· Reused the DMS Asset Base and experience for a faster delivery.

· Assigned Tasks, conducted daily status calls and meeting with the team members

· Providing technical solutions for the requirements and mentoring the team members.

· Full Ownership of Service Module and Successful On Time Delivery.
· Designed and Developed the Web Service, File Based Integrations of the DMS with the Warranty, Insurance and the Vehicle Receipt Systems

Project Details:
Project Name


:  
   Honda Siel Cars India Ltd - Siebel
Client



:
   Honda
Team Size


:
   25

Duration                                     :               Oct 2011 – Nov 2012
Role                                            :               Technical Consultant
Description:

The DMS application would be deployed for a strong 125+ Dealer network spanning 66+ cities across India for their Sales, Service and Spare parts formats. The solution is supposed to cater mainly to the Dealer community with the employees drawing reports and performing monitoring tasks by generation of reports through OBIEE.

The solution was to be integrated with back-end systems – Hi-Pac (Warranty), H-Life (Primary Ordering & Inventory Replenishment), Honda-Assure (Auto Insurance), and HDOMS (Vehicle Receipts) and excel based imports and exports. 

Responsibilities:

· Understanding of Dealer Management System.

· Performed various POCs for supporting the requirement gathering phase of the project.

· Preparing gap analysis document 

· Inventory Location Management, Email and SMS functionality.

· Worked on whole Order Management Cycle of Siebel starting from Opportunity to Quote to Order which includes Auto Order, Auto Quote vanilla functionality.
· Worked on Siebel modules of Part Locator, Fulfillment engine, Campaign.
Project Details:
Project Name                    :   XCS AOP 2035 SIEBEL CRM DESIGN - Siebel
Client                                 :   Xerox Corporation
Team Size                         :   15-20
Duration                            :   June 2010-Sep 2011
Role                                 :   Application Developer
Description:

Xerox Corporation is a Fortune 500 global document management company which manufacture and sells a range of colour and black-and-white printer’s multifunction systems, photocopiers, digital production printing presses and related consulting services and supplies. This project is a financial application used for Services
Request management. All the queries logged by customer of Xerox is maintained by this application.it provide a single screen to agents to view all the detail information related to the customer and their logged queries.
Responsibilities:

· Configuring various business entities in the Siebel Application, as per the business requirements. This includes:

At User Interface Level – Creating Applets, Views and Screens.

At Business Layer – Defining Business Components, Business Objects etc.

At Data Layer - Defining new tables/schemas joins etc…

· Handling the defects and the enhancement requests, and thus taking the corrective action (configuration or scripting, if required) based on the requirements.

· Worked on Links, Joins, Applets, MVLs, eScripting, Business Services, Business Components, Drilldowns, Pick Applets, Views, Screen, Workflows, and Audit trails, Toggle Applet, Workflow Policies etc.
· Hands on State Model and Attachment Configuration
· Monitoring of EIM Load,anlysing failed records, processing of failed records

· Hands on Task Based UI feature.
· Proposal Generation Templates
· Direct interaction with users if they are facing any issue.
Project Details:
Project Name


:  

PG Proposal Generation - Siebel
Client



:
 
GE Infrastructure 

Team Size


:

8

Duration                                     :                        Sep 2009 – March 2010
Role                                            :                        Application Developer/Tester
Description:
PG Proposal Generation is a part of Commercial Management System (CMS) which is Sales Application used for Opportunity management by GE Energy. In this part the Proposal records gets enters into CMS through Web Methods integration and the proposals get generated in CMS application and then the generated documents are sent to Document Server through Web Service Integration.

Responsibilities:
· Handling the defects and the enhancement requests, and thus taking the corrective action.

· Customizing existing Applets, Views, Screens & creating new Applets, Views, Screens etc.
· Worked on F9 functionality for Email, Fax, and Automated Emails. 

· Adding / Updating LOVs , Responsibilities and Views , Users

· Worked on Clients tickets, interact with the client and provide them solution.
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