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Professional Summary
Expertise on the Salesforce.com CRM platform using LWC, Apex, Lightning, Visual force with relevant experience of 8+ years. Experience in Salesforce.com Administration and development scope, design, testing, training, deployment and follow up on a multitude of strategic projects within Salesforce.com as the Salesforce.com Developer and Administrator.
Skills
	· Extensive experience with Salesforce.com development life cycle, application design patterns, integration patterns and deployment planning.
· Experience in SFDC Development implementing Aura Lightning, LWC, APEX Classes, APEX Triggers, Visual Force pages, etc.
· Experience working in Agile methodology, Scrum methodology
· Integrated Salesforce.com with external systems Heroku Postgres using Salesforce Connect.
· Working with different aspects of Web Services (REST, SOAP, XML, WSDL).
	· Extensive experience with various Salesforce deployment methodologies including Change sets, GIT Hub and VS Code.
· Configured and used source control tool Git to maintain branches for various releases.
· Expertise using declarative development like Flows, Process Builders, Workflows, etc.
· Extensive experience using Salesforce Administration (SFA), Profiles, Creating Roles, Page Layouts, Org-Wide defaults, Sharing rules, Approval Process, Reports and Dashboards.
· Extensive knowledge of Data Migration tools like Data Loader, DataLoader.io, Jitterbit, Enabler4Excel.



Work History
Principal Engineer 	 Jun 2021 – Nov 2022 
QA Infotech 	 Noida 
· Work closely with clients to establish specifications and system designs.
· Authored code fixes and enhancements for inclusion in future code releases and patches.
· Estimated work hours and tracked progress using Scrum methodology.
· Mentoring 3-5 junior developers and help them with day-to-day tasks.
· Amalgamation of code wherever possible, like combining 2 or more classes in a single class, converting process builders or workflows to Lightning Flow or code.
· One requirement was to move all the Process Builders related to Case and Email Message object to Apex Code because earlier Process Builders were not created in a better way and because of them we were getting issues like SOQL 101 error and other issues as well.
Senior Salesforce Developer 	 Feb 2020 - Jun 2021 
Accenture, Goldman Sachs 	 Noida 
· The project was Agile based, and work is done in Sprints of not more than 15 days and status is shared daily with the client
· Worked on a major functionality called Case Aggregation, which required extensive use of standard as well as custom objects of Salesforce and to extend the existing out-of-the-box functionality provided by Salesforce
· The client wanted to create a Parent case of cases created via email-to-case and make use of only that Parent case to interact with the clients sending emails to SF
· Made use of Asynchronous apex to achieve complex requirements which were not possible via synchronous apex
· Wrote SpeedBump functionality script to hamper the execution of cases getting created at the same time to execute all cases that were coming in a single transaction.
Senior Salesforce Developer 	 Oct 2016 - Jan 2020 
TCS, Siemens 	 Noida 
· Worked solely from my organization's side as a representative
· The project was pure Agile based, and work is done in Sprint's which extends to not more than 15 days
· Used JIRA as the continuous integration tool where user stories are assigned as per the availability and using Copado as the deployment tool to move the stories from one environment to another
· Created a Lightning component to provide support to client in the Salesforce1 application
· Worked on the re-architecture of an existing functionality which involves re-modelling on a lot of Apex Classes, batch classes, apex triggers, workflows, Process builder, etc
· Used Copado as the deployment tool to deploy components from one org to another.
Salesforce Developer 	 Oct 2016 - Jan 2020 
TCS, CVS Pharmacy 	 Noida 
· CVS Pharmacy is a subsidiary of the American retail and health care company CVS Health for which we provided and implemented the solution to fetch data from external system ‘Heroku' and enables user to view, search, and modify data that was stored outside of Salesforce org via App Cloud integration service Salesforce Lightning Connect by making use external objects to access the data in real time via web service callouts
· Worked on providing solution and implementation of Lightning Connect for copying the data from external source Heroku and providing the data in real time
· Creation of external data source using Salesforce Connect: OData 2.0(Open data Protocol) as the type of external connection, which is a REST-based protocol for integrating data
· Automatic creation of external objects and fields by syncing the external data source
· Creation of Lightning component and batch class to copy and show external data into a custom object and restrict on creation of duplicate data based on certain fields
Education
MCA 	 Sep 2013 
IMS 	 Noida 

BCA 	 Aug 2010 
Mewar Institute of Management 	 Ghaziabad 
Certifications
· Salesforce Certified Platform Developer II
· Salesforce Certified Service Cloud Consultant
· Salesforce Certified Sales Cloud Consultant
· Salesforce Certified Platform Developer I
· Salesforce Certified Platform App Builder
· Salesforce Certified Administrator



