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· Microsoft Certification Exam:  MB2-716 - Microsoft Dynamics 365 Customization and Configuration.
· Microsoft Certification Exam:  MB2-717 - Microsoft Dynamics CRM Sales.
Summary Of Skills & Experience
· 4.10 years of experience in Business Analyst, Testing, Deployment & Support.
· In-depth knowledge of Microsoft Dynamics CRM functionalities.

· Well-versed with all stages of the Software Development Life Cycle (SDLC) and Software Testing Life Cycle (STLC).

· Good Domain Knowledge of Microsoft Dynamics CRM Functional Modules. Have worked on CRM Modules and Power Platform.

· Good knowledge in Designing BRD and FRD, Documentation Execution through ADO.

· Experience in complete Bug Life Cycle, Re-testing and Regression Testing.
· Having good exposure into Power automate and Ms flows.
Academic Record
· B.E (Computer Science)from Vivekanada institute of Technology Univeristy
Employment Details

· Cetric Technologies Pvt Ltd, Pune -Sep 2017 – Till Date
Technical Proficiencies

Programming Language:  C#, Having knowledge of SQL 
Frameworks /Tools:  Microsoft Visual Studio
Test Management Tool:  Team Foundation Server (TFS), MTM
Documentation: Visio, Word, Powerpoint
Project Details
Project #1
Project 
:  Chillibreeze

Client

:  Chillibreeze, India.

Role

:  Functional and Support Consultant
Technologies   : Dynamics 365, DevOps, C#, TypeScript. 
Description:

This project helps organizations to Plan and estimates services request from clients to manage an overview of time capacity and workflow for invoices to get paid fast. 

Responsibilities:

· Involved in creating and customizing the entities. 

· Involved in implementation, configuration, and development of the various components of Microsoft Dynamics 365 CRM. 

· Involved in Business Requirements, Design and Development.

· Involved in checking Customizations. 

· Involved in Creating User Stories, Mockup designs in ADO.

· Conducted user and administrator training
· Handling Support requests received in Emails and through Microsoft Teams
Project #2
Project 
:  Teams Time & Billing

Client

:  Management Technology Consulting LLC.

Role

:  Developer and Functional Consultant
Technologies   :  Canvas Power Apps, Dynamics 365, MS Teams.

Description:

Teams Time & Material Billing empowers users beyond Microsoft Team capabilities by enabling automatic time tracking, jobs & job tasks monitoring, expense tracking, geolocation and more within Teams application.

Responsibilities:

· Involved in Business Requirements, Desing.

· Involved in checking Customizations 

· Involved in Creating Screens, Buttons, Conditions, Forumulas in Canvas Apps.

· Involved in Deployment of Canvas Apps in Teams.
· Involved in end to end Testing
Project #3
Project

:  TMHG (TOYOTA MATERIAL HANDLING GROUP) 

Client

:  TOYOTA 

Role

:   Functional and Support Consultant
Technologies    :  Dynamics 365, JavaScript, C#, SQL

Description:

This project helps TMHG Dealer to Manufacture (Toyota) Where it's entered with multi-stage business process flows to improve business sales.

Responsibilities:

· Involved in checking Customizations 

· Involved in checking Business Rules, Business process flows.

· Analyzing Business and Functional Requirements Specification Documents and identifying the test scenarios.

· Designing and executing the test cases as per Functional Specifications

· Reporting and tracking defects using TFS
· Handling day to day support requests and tickets
Project #4
Project 
:  MOQ Digital

Client

:  Upgrade from CRM 2013 to D365

Role

:  Functional and Test Consultant
Technologies
:  MS CRM 2016, Dynamics 365, C#, JavaScript.

Description:

Moving customizations from CRM 2013 to D365 and Data migration. Store the documents in the remote system using logic apps.
Responsibilities:

· Involved in creating Entities, Fields, and Views 

· Involved in checking Data Migration in Excel through VLOOKUP.

· Involved in checking Business Rules.

· Involved in checking Customizations 

· Analyzing Business and Functional Requirements Specification Documents and identifying the test scenarios.

· Designing and executing the test cases as per Functional Specifications

Project #5
Project

:  MTC add-ons

Client

:  MTC

Role

:  Test Engineer

Technologies
:  Dynamics MS CRM, MS CRM 2016, JavaScript, C#.
Description: 
MTC’s Sales, Engineering, and Professional Services organizations deliver CRM comprehensive services live online e-commerce and project management built and optimized for efficiency of delivery everywhere on the globe. MTC has driven down the cost of Microsoft CRM gap-fill functionality, CRM packaged solutions. MTC offers the only complete catalogue of enterprise structural components for completing a business single-platform uniform automation system end-to-end enterprise-wide business. Add-ons like Alerts, Auto-Numbering, Multi-File-Uploader, Activity-Timer.
Responsibilities:

· Understanding the requirements and specifications of the application.

· Identifying Test scenarios and writing Test cases & execution of test cases in test manager.

· Involved in GUI, Functional and Regression testing.

· Involved in the preparation and enhancement of automated scripts in selenium.

· Involved in developing Test reports and Developing Bug Reports.
Place: Hyderabad
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