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Summary
· Overall 9 years of IT experience in Application Development, Project Architecture and Process & Implementation Consulting in Salesforce CRM domain.
· Pure 6.5 years of experience in Salesforce.com consulting and implementation.
· Hands-on experience in cloud technologies (Salesforce, Informatica Cloud & AWS), Java programming, capturing process requirements, recommending best practices and designing functional solutions for Salesforce CRM based implementations.

· Client Engagement and end to end project delivery for Salesforce projects.

· Strong analytical & problem solving skills including requirement study, design & developing high level implementation Plans, translating business requirements into technical/software requirements to ensure full life-cycle implementation. 

· Knowledge of end to end Project Management and Software Development Lifecycle (SDLC) for Salesforce.com application development.
· Assist team wherever technical guidance is required.
· Creation of roadmaps, strategic proposals, standards and models.

· Key member in the implementation of vmware vcloud air subscription delivery program platform.

· Merged two salesforce orgs into one from beginning to end.
· Key member in the implementation of Service Cloud (In Lightning) for Parmacy Unit of Telus Health.
· Domain: CRM, Telecom, Finance and Accounting.

Experience
· Snapdeal, Sep 2019 – Present 
(Team Lead – Salesforce)
· Xavient Digital, Jul 2018 – Sep 2019 
(Module Lead – Salesforce)
· kenlis, Apr 2017 – Jun 2018 

(Application Architect – Salesforce)
· vmware, Dec 2013 – Jan 2017 
(Application Developer)
· ASTADIA, Jul 2011 – Nov 2013 

(Role – Senior Salesforce Developer)
· Mivas, Jul 2010 – Jul 2011

(Software Developer)
Skillset
· Force.com: Salesforce CRM, Service Cloud, Data Modelling & Architecture, Apex triggers, Apex classes, Aura Framework, Lightning Components, Apex web services, Visual force Pages, Qucik Actions, SOQL, SOSL, Analytical snapshots, Workflows and Approvals, Process Builder, Omni channel and Live Chat.
· Salesforce Tools: Developer Console, Force.com Eclipse IDE Plug-in, Force.com Data Loader, Force.com migration Tool(ANT), VSCode.
· Other Tools: Aria Systems, Informatica cloud, Jira.
· Database: mysql, DynamoDB
· Web: HTML, CSS, Javascript & JQuery
· Languages: Salesforce Apex Programming, JAVA.
PROJECT DETAILS
Project #1 snapdeal




       September 2019 – Present
Project  
 :
SNAPDEAL SELLER EXPERIENCE
Location 
 :
Gurugram, India 
Role

 :
Team Lead(ERP)

Project Summary : Snapdeal has business partners who are called Sellers. The Seller Help team is dedicatedly engaged with sellers and uses Salesforce to run their business smoothly by Communicating with sellers to provide solution of all their problems/issues or help them to understand the business through one platform which is seller panel. We are working on ticketing system against each raised query by the Seller and providing the visibility of communication happened between Snapdeal and seller in the seller panel only.
Responsibilities:

· Enhance existing Salesforce Attachments archival and retrieval system b/w salesforce and Amazon s3 server.
· Break down the job into independent modules (as much as possible) so that the team members can contribute with minimum dependency on each other.

· Take daily scrum calls and plan & track progress of the sprint.
· Designed many Lightning Quick Actions and Lightning Components to migrate org from salesforce classic to lightning.
· Day to day Technical support to our business users in case of need.

Project #2 telus health  



       
October 2018 – August 2019
Project  
 :
END TO END IMPLEMENTATION OF SERVICE CLOUD IN LIGHTNING
Location 
 :
Noida, India 
Role

 :
Module Lead(Salesforce)

Project Summary : Telus Health operates in Different Cities and Provinces of Canada, here the teams were using different softwares to manage their customers. Telus health wanted to bring them all in one salesforce.com platform to deliver efficient customer support service. So we implemented service cloud for them in pure Salesforce Lightning using out of box features of Salesforce and custom features as per business needs using Salesforce Lightning Components and Lightning Communities.
Responsibilities:

· Translating Business Requirements into technical specifications for development team.

· Break down the job into independent modules (as much as possible) so that the team members can contribute with minimum dependency on each other.

· Omni channel setup and customized chat home for Service Cloud agents.
· Designed Lightning Service Console for Agents to get 360 degree view of the customer data.

· Designed many Lightning Quick Actions and Lightning Components to enhance default Salesforce features.
· CI/CD (Continuous Integration and Continuous Delivery) using git, Bitbucket and Force.com Migration Tool.

Project #3 telus international  



    July 2018 – September 2018
Project  
 :
TI TRIAGE ENHANCED RESOURCE SCHEDULING
Location 
 :
Noida, India 
Role

 :
Module Lead(Salesforce)
Project Summary : Business users want to bifurcate the cost and revenue of resources outsourced to client at 3 different levels (like Junior, Mid & Senior) but the out of box Product Scheduling doesn’t allow bifurcation. So we developed a custom functionality using Apex Code & Visualforce Pages to achieve it.
Responsibilities:

· End to End Design of the Resource Scheduling process at various levels as per requirement.
· Identification of Modules and estimate the team size for the job.
· Break down the job into independent modules (as much as possible).

· Translating Business Requirements into technical specifications for development team.
· Initial Metadata design and scaffold visualforce Pages and Apex Classes. 

· Reporting current status of tasks to BA & Project Manager.

· Creation of Deployment plan across various salesforce environments using Force.com migration tool.
· Assist in the change management and QA/Testing phases of the project.

Project #4 snapdeal  


 
         
JAN-2018 – May-2018
Project  
 :
Service Cloud Enhancement
Location 
 :
Gurgaon, India 
Role

 :
Technical Lead(Salesforce + AWS)
Project Summary : As we know the Salesforce storage cost is very high as compared to other storage system. So we designed the system to archive the old /unused data from Salesforce to Amazon s3. We converted Salesforce record data in JSON format and saved the JSON data in s3 as a JSON extension file. 
Responsibilities:

· Developed and design the architecture for Bulk Return Process Initiation using Apex Trigger and Batch Jobs. The Bulk RPI was performed by backend team using Apex Data Loader.
· Consuming the Rest API to push the data from Salesforce to AWS and vice versa.

· Developed server visual force pages to display the archived information to an agent.

· Developed a batch and scheduler to archive the data on a particular time.

· Created workflow rules and defined related tasks, email alerts, filed updates to implement business logic.

project #5 vmware  


                                mar-2016 – jan-2017
Project
    :
Contract Management
Location  :
Bengaluru

Role
    :
Application Lead(Salesforce)
Project Summary : vmware wanted a contract and agreement management system for its sales users. We implemented APTTUS CPQ to fulfill the need.
Responsibilities 

· Managing the implementation team by making a detailed implementation plan, development status checks and on time delivery schedule.
· Creating Functional Requirement Document from the provided Business Requirement Document.
· Writing web service for sending the latest agreement information to Changepoint(External system for revenue recognition) and gave them a web service to update the Changepoint record id for new agreements created in Changepoint. 
· Used process builder to update the Master agreement number on all child agreements if they exists. 

· Implement New Changes to System on Business demand .

Project #6 vmware  


       

          jan-2014 – feb-2016
Project  
 :
Vcloud Subscription Delivery Platform

Location 
 :
Bengaluru
Role

 :
Application Developer(Aria Systems)
Project Summary : vmware wanted to launch their virtual private cloud (vcloud air) in subscription model. So they created a end tho end system to manage the subscription lifecycle of orders, provisioning and de-previsioning.
Responsibilities:

· Work Closely with oracle middleware team which acts as an aggregator and creates the customer account in Aria(Subscription billing system) whenever an order comes to them from Order Management System(Oracle EBS). 
· Manage Aria System for development teams, business teams and support team. 
· Provide consulting to business for billing related requirements.
· Configure Aria System as per requirement.
· UAT and Post PROD support for defects resolution and ensuring the timelines are met.
Project #7 telus corporation.



         jun-2013 – Nov-2013
Project  
 :
SERVICE CLOUD AND Sterling CPQ IMPLEMENTATION, Salesforce


Location 
 :
Gurgaon
Role

 :
Senior Developer(Salesforce)
Project Summary : Telus wanted a Single View of Customer and wanted to manage everything for customer from there. We at Astadia created the desired console for them. 
Responsibilities 

· Regular meeting with onsite team to unserstand the requirement.
· Writing Apex code for sterling CPQ implementation.

· Bug fixing in service cloud implementation.

· Wring test coverage for service cloud implementation.

Project #8 homeway inc.



         apr-2013 – jun-2013
Project  
 :
Salesforce org Merging


Location 
 :
Gurgaon
Role

 :
Data Integration Specialist(Salesforce+Informatica)
Project Summary : Home Away Inc had 2 different salesforce orgs(HASP & HAPM), and now they wanted to onborard all their salsforce users to be in one org. So to reached Astadia to get it done. We helped them identify the process and execute the end to end migration. 

Responsibilities 

· Study the metadata of different objects security and access and data volume.
· Design a workbook for Metadata and Data Migration.
· Configure the security as per business needs.
· Metadata migration using Force.com migration tool.

· Data migration using Informatica cloud.
· Daily meeting with client and status calls.
Project #9 intercall




jun-2012 –apr-2013
Project  
 :
Pricing Console


Location 
 :
Gurugram
Role

 :
Senior Developer
Project Summary : Intercall wanted to launch their office365 offering in subscription modes for which they used MetraTech . We created a pricing console for them to sync products between MetraTech and Salesforce using custom visualforce pages and webservice calls.

Responsibilities 
· Daily meetings with Product Manager and his team to understand the requirement.

· Converting the requirements into Salesforce app as desired.
· Follow up with QA for raised Questions and Bugs.

· Deployment as per plan.
· Post Production Technical Support to the Intercall Admins & Business.
Project #10 directv
  



         Jul-2011 – May-2012 
Project  
 :
Sales Cloud
Location 
 :
Gurgaon, India
Role

 :
Salesforce Developer
Project Summary : Support and Maintenance of existing call center application. 
Responsibilities:

· Exposed custom SOAP based web service from salesforce to external system(Jacada).
· Configure Salesforce for enhancements.
· Real time data synch b/w salesforce and Jacada for different business objects using Informatica Cloud.

· Assist Business users in data updates and other service requests as and when requried.
Project #11 mivas
  



         jul-2010 – jul-2011 
Project  
 :
Customer Billing
Location 
 :
Noida, India
Role

 :
Java Developer
Responsibilities:

· Billing
Educational Qualification

· Bachelor of Technology (B.Tech.) in Information Technology from Graphic Era Institute of Technology, Dehradun in 2010.

(Bharat Vikram Chand)
19bharatvikram@gmail.com

