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Mobile: +91-9226291192
Address:


                                                    e-Mail: vishal.shinkar@gmail.com
Flat No 307,                                                                                   

Sonigara Laurel,                                 

Survey No:257, Near Mankar Chowk,

Wakad, Pune - 411057.

                                                                      


Professional Objective:

My objective is to work in challenging position in organization which offers good opportunity to make best use of my knowledge, skills and abilities.
Profile Summary:

· Software Quality Assurance professional with overall 13 years of working experience in the Business Domains like Internet Advertising, e-Commerce and Retail and Capital Markets and Research.

· Strong Software Quality Assurance expertise in the below areas:

· Full system development lifecycle experience (SDLC, STLC and Bug Life cycle), including designing, developing and implementing test plans, test cases and test processes fueling swift corrective actions and significant cost savings

· Database Testing

· Webservices and RESTful services Testing

· GUI Testing in web applications

· Component Testing

· System Integration Testing

· Validation and Regression Testing

· Mobile and iPad Testing

· Hands-on technology professional accustomed to working in complex, project-based environments. Multifaceted experience in QA software testing, software development and user-acceptance testing.

· Completed CDAC from IET, Pune in the year 2007.

· Completed NCFM – Financial Beginner Module Certification.

· Completed Certified Scrum Master (CSM) certification.
· Automation testing using Python.
· Expertise in Tracking Bug Reports using Bug tracking tool JIRA.

· Have good judgment skills while reporting and prioritizing software bugs in conjunction with the development to ensure testing issues are resolved.

· Having good analysis, collaboration, problem solving capabilities and ability to learn new technologies and tools quickly.

· Basic Knowledge of Automation Software’s such as Selenium & Qualitia Automation Tool.

· Helped development team with SVN to GIT migration for some projects.
· Knowledge of Database migration

· Cloud computing basics – Learning GCP fundamentals.

Accolades & Recognitions:
· Received Customer Delight Award twice in H2 2019 and H1 2020.
· Represented as “Functional Area Representative” for CMMI Certification at Organizational Level.

· Received Applause Award for playing significant role in testing of Project release and being instrumental in testing more than 154 work packages.

· Received Team Award for “Excellent Team work in the Project”

· Received appreciation mails from Client for deliverables made in each project.

· Received learning marathon certificate.

Certifications:
· Completed CSM Certification
· Completed NCFM – Beginner’s module
Employment History:

	Name of the Company
	Designation
	From
	To
	Duration

	Capgemini Ltd. Pune
	 Consultant
	April 2015
	      Till date
	70 months

	Sears Holdings Corporation, Pune
	 Senior Technical Associate
	Sept 2010
	  March 2015
	 54 months

	Cybage Software Pvt. Ltd. Pune
	QA Engineer
	      Dec 2007
	     Sept 2010
	     32 months


Technologies: 

· Defect Tracking Tool: JIRA, QC
· Automation Software’s: Watir (Basics), Selenium, Qualitia, TOSCA
· Performance Testing Tool: JMeter (Basics)

· Test Management Tool: RTH, Test link

· Version Control System: Win CVS, SVN, GIT
· Databases: Oracle 9i, MySQL, SQL Server, Teradata

· Web Servers: Tomcat (Basics)

· Operating Systems: Windows, Unix
· Web service Testing tool: SOAP UI, REST CLIENT, HttpRequester, Postman
· Content Management Tool: Moodle, Kaltura

· Miscellaneous Software: WinSCP, Putty, VPN Client, Snag IT, Excel Compare, MS Excel, Twiki, Basecamp, Geneos, Jenkins
Work Experience:
Company: Capgemini India Pvt. Ltd, Pune

Project Name: Global Cancel and Amends Dashboard (GCAD)

Consultant

Team Size: 20
Role: Senior Test Consultant
Client Name: HSBC
Period: 02/19 – till date
Description:

GCAD provides trade cancel and amendments data capable of delivering consolidated reporting via a dashboard to Supervisors for review, attestation. 
My responsibilities include:

•
Detailed study of functional requirements and analyze them

•
Writing, Updating and Execution of BDD’s

•
Peer Review of BDD’s written by Team Member
•
Report bugs, track defects, resolve issues with the developers.

•
System Testing of the GCAD Application in SIT & UAT Environment
•
Perform Regression testing.

•
Managing testing issues/defects through JIRA
•
Attending Daily POD Call
•
Interaction with UK Team on for Project/Defect Status & Other Roadmap Items.

•
Providing demo to Global Change Management team

•
Working on writing and testing automation through Selenium using Python.

•
Database Testing
	  •
 Designing KT plans and providing/scheduling KT sessions to new team members

	


Company: Capgemini India Pvt. Ltd, Pune

Project Name: HSBC Research IT

Consultant

Team Size: 6
Role: Test Consultant
Client Name: HSBC
Period: 09/15 – 02/19
Description:

Research IT Website of HSBC provides all the relevant information about company’s assets which covered under the HSBC Analyst who published the report. All the analyst who analyze the data or study the other companies, published the report displayed in the research website. Research IT website is collection of analyst information, company’s assets information and many more aspect of credit covered world as well as Equities world. As part of Research IT, ESO Wizard add in tool in word application helps research analyst to write and publish their reports with different features.

My responsibilities include:

•
Detailed study of functional requirements and analyze them

•
Writing, Updating and Execution of BDD’s

•
Peer Review of BDD’s written by Team Member
•
Report bugs, track defects, resolve issues with the developers.

•
System Testing of the ESO Wizard part of Word Add-ins in Test & UAT Environment
•
System Testing of new ESO Updater Functionality part of Word Add-ins in Test & UAT Environment
•
System Testing of the New Tagging Wizard part of Word Add-ins in Test & UAT Environment
•
Perform Regression testing.

•
Managing testing issues/defects through HP Quality Center/JIRA
•
Attending Defect call and Daily Scrum call
•
Interaction with UK Team on for Project/Defect Status & Other Roadmap Items.

•
Attending & Participating in Sprint Planning & Sprint Retrospective Meetings
•
Working on automation POC using TOSCA tool

•
DB testing

•
Acting ScrumMaster

•          SVN to GIT Migration
	  •
 Participating in 3 Amigos meeting for BDD discussion 

	

	Company: Capgemini India Pvt. Ltd, Pune

Project Name: Direct Investing Programme
Consultant

Team Size: 5
Role: Test Consultant
Client Name: Barclays
Period: 04/15 – 08/15
 Description:
	


Direct Investing platform is new platform for all the Barclays investors to do transactions in shares, funds etc. Barclays existing Stockbrokers application will be decommissioned and will be replaced by new direct investing platform for all the customers. It has three elements: a new front end with world class customer experience; a new platform to deliver cost efficiencies; and the transition of legacy direct investment customers to this new proposition.

Direct Investing will deliver:

A new customer proposition for the “buy & hold” execution only investor – with Investor Analytics and Life Planning tools delivered as key market differentiators (these are not within scope for Release 1).

A scalable investment servicing platform and end to end operation - with a core element of the service outsourced to a utility provider, FNZ and significant process re-engineering and integration across the Barclays Group.

Consolidation of legacy execution only platforms - including required pre-migration simplification activities.

Decommissioning of Barclays Stockbrokers systems
My responsibilities include:
· Managing the team

· Detailed study of functional requirements and analyze them
· Writing, Updating and Execution of test cases
· Peer Review of Test cases written by Team Members

· Report bugs, track defects, resolve issues with the developers.

· System Integration Testing of the Application in Test Environment

· Perform Shakedown & Regression testing.

· Managing testing issues/defects through HP Quality Center 

· Attending Defect call and Daily status call

· Interaction with UK Team on for Project/Defect Status & Other Roadmap Items.

· Given KT to new team members onboard.

· Worked on Payments & Reporting module

· Running Regression automation test Scripts through Selenium Automation Tool

Company: Sears Holdings Corporation, Pune – Sep’2010 till March 2015
Project Name: Segno

Senior Technical Associate
Team size: 4
Role: Test Team Lead
Client Name: Sears Holdings Corporation

Period: 09/14 – 03/15
Description: Segno – 

Segno is an innovative learning platform. In Segno, you can control your learning by subscribing to segments or expertise areas available for your learning. As you complete the learning activities in different segments and increase your expertise, you'll begin to earn Medals and Badges. You'll also earn points that increase your SegnoScore. As your SegnoScore increases, so will your rank on your team's leaderboard.

 My responsibilities include:

· Creation of Requirement Traceability Matrix (RTM)

· Creation of Test Plan

· Handling team of 3 people.

· Generation, Updating and Execution of test cases.
· Report bugs, track defects, resolve issues with the developers.
· Creation of Test Summary Evaluation Report
· Testing the Application in Test, UAT and in Production.
· Perform regression testing.
· Raising Defects using JIRA.
· Interaction with US Team for daily status.
· Working on to create Regression automation test Scripts through Selenium Automation Tool
· Working on Performance and load testing scripts using JMeter.
· Web services testing using REST CLIENT
Project Name: GameOn

Role: Senior Technical Associate
Team size: 5
Client Name: Sears Holdings Corporation

Period: 07/10 – 09/14
Description: 
The application provides a fun and user-friendly environment where store  

Associates and managers can collectively compete against other associates 

From other sears store within their league.

The application ensures full transparency to key performance metrics. 

Engage associates by enabling a competitive Environment through the use of 

Metrics, rankings, games and contests. 

My responsibilities include:

· Creation of Requirement Traceability Matrix (RTM)

· Creation of Test Plan

· Generation, Updating and Execution of test cases.
· Creation of Review Log Sheet
· Report bugs, track defects, resolve issues with the developers.
· Creation of Test Summary Evaluation Report
· Testing the Application in Test, UAT and in Production.
· Perform regression testing.
· Raising Defects using JIRA.
· Interaction with US Team for daily status.
· IPAD Testing
· Mobile Testing
· Working on to create Regression automation test Scripts through Selenium Automation Tool
· Working on Performance and load testing scripts using JMeter.
· Database Testing using MySQL & Teradata
· Worked on Adhoc testing to test Web services using REST CLIENT
Company: Cybage Software Pvt. Ltd., Pune - Dec 2007 till Sept 2010
Project Name: Campaign Management Tool

QA Engineer
Team size: 1

Role: QA Engineer
Client Name: Channel Intelligence Inc. USA (www.channelintelligence.com)

Period: 03/2010 – 09/2010
Description:  The SellCast Management Portal provides SellCast clients the visibility and control of their data that SellCast delivers to Online Shopping Channels.

Reports -

• The Channel Intelligence Reports Portal enables SellCast clients to access performance data on shopping engine programs with a set of reports that give you:

• Drill-down analysis of each shopping engine, category, product, or order to help you evaluate the success of shopping engines.

• Granular insight into the performance of shopping engine programs to help you determine which adjustments can improve your shopping engine strategy.

My responsibilities include:

· Requirement Analysis. 

· High Level Test Scenarios Creation.

· Involved in Client Communication

· Involved in creation of Test Plan Document

· Involved in UI/Usability Suggestions for the Application.

· Creating / reviewing test cases for various functionalities

· Execution of test cases, doing functionality & Regression testing

· Defect logging in bug tracking tool.

· Interaction with development team for any defect follow-up

Project Name: MGH Storefront and VConnect Implementation

QA Engineer
Team size: 3

Role: QA Engineer

Client Name: Channel Intelligence Inc. USA (www.channelintelligence.com)

Period: 06/2009 to 02/2010
Description:  Channel Intelligence is the industry leader in enterprise ecommerce solutions for online retail. It has pioneered innovation in ecommerce solutions for retailers - in effect mastering the technology of online selling so retailers could master the art. Because of that investment of time, resources and years of client service, many leading online retail brands today are powered by Channel intelligence. 

Worked on various projects for clients like BJ’s, Shoplinksys, McGraw Hill constructions. For all clients validated storefront, fulfillment and workflow. It involved online purchase workflow, backend validation using VConnect tool. Also worked on client enhancement and implementation for various clients and releases. Vcommerce understands the challenges Clients face and we provide the media enterprise platform to help our clients achieve their business goals. Vcommerce system integrates with various 3rd party applications to calculate Taxes, validate payment methods etc.

MGH: Ecommerce Generation 2 (EG2) is a new MH Construction web storefront, with associated back-end services. It is an entry-level offering geared towards sub-contractors in the construction industry.

My responsibilities include:

· Requirement Analysis. 

· Involved in Client Communication.

· High Level Test Scenarios creation.

· Involved in creation of Test Plan Document

· Creating / reviewing test cases for various functionalities

· Knowledge transfer & ramp-up for new team members.

· Execution of test cases, doing functionality & Regression testing

· Defect logging in bug tracking tool.

· Interaction with development team for any defect follow-up

Project Name: Operative Dashboard

QA Engineer
Team size: 18

Role: QA Engineer
Client Name: Operative Inc.
Period: 12/07 – 05/09
Description: Dashboard system is fully integrated ad-revenue management solution. The purpose of this application is to ensure a solution that’s beneficial to publishers in terms of using sales management, ad-ops management and finance management system as standalone products to cater specific publisher needs as well as in an integrated fashion to streamline end-to-end advertising management processes and improve sales results and to help media organizations manage all aspects of their digital advertising operations – from product design to proposal creation through to invoicing. It provides a suite of workflow and process management tools to automate and streamline the ad management lifecycle. Through integration with core technologies, Operative Dashboard acts as the central nervous system of an organization, pushing and pulling data to provide transparency and alignment with core business objectives. Operative dashboard integrates with Adbridge application to pull the data from ad servers and also pushing of data to ad servers used by client of operative.  It also has feature to synchronize with other ad application like salesforce.com. Dashboard Integration with various Ad servers like Accipiter, DFP, Adtech and OAS. The Operative Dashboard has also been designed to support seamless integration with our clients' existing applications - ensuring data transparency across an organization.  Operative understands the challenges digital publishers face and we provide the media enterprise platform to help our clients achieve their business goals.

My responsibilities include:

· Requirement Analysis. 

· High Level Test Scenarios Creation.

· Involved in creation of Test Plan Document.
· Creating / reviewing test cases for various functionalities.
· Knowledge transfer & ramp-up for new team members.

· Knowledge transfer to Development Team in Bangalore.

· Installation of the application (Build Deployment). 

· Execution of test cases, doing functionality & Regression testing.
· Defect logging in bug tracking tool.

· Interaction with development team for any defect follow-up.
· Preparation of test reports.
Education:  

· CDAC, from IET Pune, August 2007.

· B.E., Mechanical Engineering, May 2006.
Trainings:

· Completed Agile Methodology training at Sears Holdings

· Completed training on Watir Automation Tool at Cybage
· Completed training on Qualitia Automation Tool at Sears Holdings

Key Interests:

· Agile Methodology and Agile Testing

· Automation Software
Personal Profile:

	Name
	Vishal Vasant Shinkar

	Date of Birth 
	15/02/1984

	Nationality
	Indian

	Sex
	Male

	Marital Status
	Married

	Contact Number
	+91-9226291192

	Languages Known
	English, Hindi, Marathi

	Hobbies
	Playing Cricket, Table Tennis, Travelling and Listening Songs


I hereby certify that all the information provided above is true to the best of my knowledge and belief. 
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