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Summary: 
· 8 years of total experience in the IT with Oracle ERP and Oracle CRM including 4 years in Salesforce development.
· Review of code changes and other deliverables.
· Writing complex SQLs to prepare reports using Application Engine, SQR, PS Query, BI Publisher.
· Salesforce developer with experience in both Classic and Lightning Experience, looking forward to use the best of skill to design and deliver optimal solutions addressing client requirements. Experienced in developing business processes and system solutions on Salesforce using OOTB and custom approaches.

· Closely worked with the client over daily working sessions to investigate and polish the requirements.
· Experienced in SFDC development using Apex classes and Triggers, Visualforce Pages and Controllers, SOQL, SOSL.
· Created Lightning applications using Lightning Components, Apex, Client side and server side controllers, JavaScript. Styling of Lightning Component to be used differently on Desktop and Mobile.
· Embedding Help video on Lightning Component for user training.
· Proficient in performing SFDC Administrative tasks like creating Custom Objects, Object Relationship, , Custom Tabs, Custom Fields, Validation Rules, Page Layouts, Record Types, Data Migrations ,Profiles, Roles, Users, Email Services, Approvals, Workflows, Process Builder, Flows, Reports, Dashboards and setting up Security.
· Good Understanding of Look Up and Master-Detail relationships between Standard and Custom objects and the steps to be taken to convert one relationship to another.
· Experience in data migration using Data Loader.

· Worked on requirements involving Validation Rules, Email Services, Reports & Dashboards, Page layouts, Roles, Profiles, Relationships, Field, formula fields, Cross Object formula fields.

· Implemented the Object Model (Custom Objects and Standard Object Extensions), Record Types, Relationships (Many-to-Many using Junction Objects), Formula Fields, Rollup Summary Fields, Profiles, Roles, Users, Security (Sharing Rules, Organization Wide Defaults), Page Layouts, Custom Tabs and Reports.
· Developed Apex Batch classes for processing huge amount of data and scheduling them using Out of the box feature and Cron expression using Apex.

· Created Partner Community for a client dealing in Water Resources.
· Passing data from classic to Lightning Community without using JavaScript button.
· Embedded Lightning components using App Builder on Record Pages.
· Deployed changes from Sandbox to Production using Change Sets.
	Skills

	Technologies/Tools  
	Salesforce – Trigger, Validation Rules, Relationships, Data Loader, Apex, Lightning Aura Component using JavaScript (Client side and server-side controller)

	Database
	Oracle, MS SQL Server, My SQL, SOQL, SOSL

	Other Tools   
	Citrix, BMC Remedy, JIRA, Service Now.

	Languages
	SQL, C++, HTML, Apex, JavaScript, CSS


	Education

	2008-2012
	B.Tech. (Information Technology)
	College of Engineering, Bharati Vidyapeeth University, Pune, India
	74.8%

	2007
	12th Standard (JAC Board)
	Pt. BN Jha College, Deoghar, India
	61.3%

	2004
	10th Standard (ICSE Board)
	St Francis School, Deoghar, India
	72.3%


	Work Experience

	April-2013 to January-2014
	Convergys India Services, Pune
	TSO

	February-2014 to November-2015
	Cognizant Technology Solutions, Pune
	Programmer Analyst

	December-2015 to June 2019 (Later Genpact Rebadging)
	Birlasoft Pvt Ltd, Noida/ Genpact India Pvt Ltd, Noida
	Senior Software Engineer

	June 2019 to Till Date
	R Systems International Pvt Ltd, Noida
	Senior Software Engineer


	Projects Descriptions:

	

	Senior Salesforce Developer
	Client: Lendistry (Financial)
· Requirement gathering from business

· Worked on requirements involving Validation Rules, Email Templates, Email Services, Reports & Dashboards, Page layouts, Roles, Profiles, Relationships, Field, formula fields.

· Implemented different Record Types, Relationships, Formula Fields, Rollup Summary Fields, Profiles, Roles, Users, Security (Sharing Rules, Organization Wide Defaults), Page Layouts, Custom Tabs and Reports

· Writing test classes for the code to be deployed in Production environment using change sets.

· Creating custom lightning aura components and using them as quick action.
· Integrating Salesforce with third party system using REST API’s
· Installed package for checking users credit score and customizing them to meet business requirements.
· Imported legacy data using data loader and other google chrome extensions.

· Managing users in the org.

· Integrated outlook with salesforce using Einstein activity capture.
· Created public site that captured lead from third party vendors and created them on salesforce during the SBA-PPP program launched in the united states during the outbreak of COVID-19 pandemic.

· Installed a package that could send SMS to customers and customizing them so as to meet business use cases and also send automated SMS.

· Created a web-to-lead webform that is hosted on the public website and is used to capture new leads that are coming in.

· Created Workflows, Process builders, Flows.
· Created Batch classes that are invoked periodically to send the Lead data to the third-party systems. 


	Senior Consultant, Salesforce
	Client: GE Water

· Worked on requirements involving Validation Rules, Email Services, Reports & Dashboards, Page layouts, Roles, Profiles, Relationships, Field, formula fields.

· Implemented the Object Model (Custom Objects and Standard Object Extensions), Record Types, Relationships (Many-to-Many using Junction Objects), Formula Fields, Rollup Summary Fields, Profiles, Roles, Users, Security (Sharing Rules, Organization Wide Defaults), Page Layouts, Custom Tabs and Reports

· Writing test classes for the code to be deployed in Production environment.

· Created Partner Community for a client dealing in Water Resources.

· Passing data from classic to Lightning Community using Visualforce.

· Deployed Lightning components using App Builder on Record Pages.

· Automating the New Work order component when user clicks on a button in work order page of classic and also passing all the values to the Lightning Component and pre-fill them on component page.


	Oracle CRM Developer


	Client: GE Healthcare
· Gathering new requirements from the customer.
· PeopleSoft Security to different pages, component, menu and CI
· Analyzing and understanding the requirements given by the client.

· Tuning of complex SQL and SQR Reports, so that they execute in limited time.

· Preparing complex reports using Application Engine, SQR, BI Publisher.

· Making custom changes in the SQL, Peoplecode, BI Publisher Template, SQR’s program to meet the requirement of the customer.

· Created complex reports using Application Engine.

· Converting SQR’s to Application Engines to increase performance.

· Preparing AWE for the approval process.

· Automated the process of monitoring batch process and sending notifications with the status after the execution of process.

· Migrating projects to different environment using PHIRE.

· Tracking the project till it passes UAT positively and making necessary changes that come along way.



	PeopleSoft 8.4 & 9.2
Accounts Payable, Accounts Receivables, Billing, Core HR
	Client: AMN Health Care (American Mobile Nurses)
Working as Technical Offshore Consultant for both FSCM and HCM modules.

· Gathering new requirements from the customer.

· Analyzing and understanding the requirements given by the client.
· Tuning of complex SQL and SQR Reports, so that they execute in limited time.

· Preparing complex reports using Application Engine, SQR, BI Publisher.
· Making custom changes in the SQL, Peoplecode, BI Publisher Template, SQR’s program to meet the requirement of the customer.

· Created complex Billing reports using Application Engine.

· Converting SQR’s to Application Engines.

· Preparing AWE for the approval process.

· Automated the process of monitoring payroll process and sending notifications with the status after the execution of process.

· Migrating projects to different environment using PHIRE.

· Tracking the project till it passes UAT positively and making necessary changes that come along way.



	Accounts Payable, Billing 
Roles & Responsibilities:
	Client: MetLife (Metropolitan Life Insurance Company)
· Working as Offshore Engineer (Functional Consultant) for AP, GL modules.
· Analyzing and Understanding new requirements given by Business and to give delivered solutions to them.

· Involved in writing and running SQL queries.

· Adherence & implementation of project activities as per Project Plan & operational process.
· Monitoring of batch jobs so that they are getting executed as scheduled.

· Report failures and daily reporting for batch status

· Analyzing the production issues and to find a permanent solution so that issues would not re-occur.
· Handled escalations for the issues going out of control and made sure it is getting resolved without affecting the business.
· Handled end user issues regarding PeopleSoft applications.
· Developed technical case documents for product.
· Provided training session to co-ordinates.



	Windows SQL server
& Microsoft Office 365

	Client: Convergys

In this project I had provided the support of Windows SQL server and Microsoft Office 365.
· Resolving issues related to Microsoft Outlook and Office 365.

· Configuring active directory servers for clients.

· Migrating of on premise active directory users to cloud on office 365.



