Chitra Sena Kollipara

A growth-oriented professional, targeting assignments in IT Software - QA & Testing with a
reputable organization, preferably in Hyderabad

Ph.: +91 7893637542 | Email: chitrasenak@gmail.com
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Profile Summary

An ISTQB Certified professional offering 3 Years of experience in Quality Analysis & Software Testing
Capability in managing Software Development Lifecycle (SDLC) right from requirement analysis, documentation,
coding & testing to maintenance of proposed applications

Executed User Acceptance Testing (UAT), assisted clients during Testing Weeks to form & reinforce their confidence
in UI

Skilled in test planning and authoring test documents, managing the quality assurance program in the organization,
overseeing metrics data collection and calculation

Basic Knowledge on Linux commands and currently learning Automation Testing with Selenium

Use deveops tools like Jenkins, Docker, AWS Cloud Configuration, Git lab in testing environment

Finished review activities such as requirements review, design review, test strategy review & test case review
Excellence in leading projects through aggressive project governance processes; developing relationships with
business stakeholders

Skilled in providing overall leadership to the entire project team including managing deliverables

Profound involvement in Scripting & Documentation, Functional Requirements, Test Plans, Cases & Processes,
Testing Automation, Regression Testing, Defect/Bug Tracking, Test Strategies & Coverages

Strength lies in analyzing problems, probing facts, and identifying & evaluating assumptions & issues to arrive at
effective solutions

A result-oriented individual with strong analytical, communication, interpersonal and organizational skills with the
zeal to work with the best people and technologies while contributing to the organization as well

Core Competencies

Software Testing Quality Assurance Defect Tracking
Verification & Validation Service Delivery UAT
API Testing Release Management UI Testing

Work Experience

Since Nov’17, Audintel India Private Limited, Hyderabad as Quality Analyst

Key Result Areas:

Managed a high-performing Software Testing Team through all phases of application development; ensuring
that information systems, products, and services met or exceeded organization/industry quality standards and
end-end-user requirements

Running various tasks to settle the data into the reports & dashboards, to display it to the clients

Ensuring that all fields are loaded correctly by testing the Data in the database & utilizing SQL for testing
Communicate UI, API, Database to display to clients by utilizing AWS & using Jenkins for continuous build
purpose & commit new modifications

Working on diverse testing strategies like unit testing, smoke testing, sanity testing, regression testing and re-
testing to test the application for UI & API

Conducting test plan execution and reporting the results of execution on new software, and solution products;
coordinating test execution across multiple test organizations

Setting out quality standards for various operational areas, ensuring a high-quality customer experience, while
adhering to SLAs and work processes

Creating awareness for driving the projects and process improvement strategy & methodology and ensuring
maximum operational efficiency

Managing architecture and designing the solution for the product along with extending post-go-live and
application maintenance support to the client

Designing applications & conducting software analysis, code analysis, software review, system risk analysis,
software reliability analysis



mailto:chitrasenak@gmail.com

Highlights:

e Applied best practices for improving the performance of the team & retaining pace with the current
technological change & development

e Generated comprehensive software testing plans that included resource requirements, schedule assumptions,
and scope based on inputs from Development, Sales & System Test Management which included coordinating
test plans across multiple test organizations & facilities

e  Successfully conducted Manual Testing

e Capable in running the automated test suites and able to identify the errors in the automated test cases & solve

e Working with logistics and supply domain while testing with different forms of data to load into database with
the help of SQL which meets the standard format of the database header

@ Education

e B.E. (Electronics & Instrumentation) from Bapatla Engineering College, Bapatla in 2017 with 75%
e 12" from Sri Chaitanya junior college, Board of intermediate in 2013 with 88%
e 10™ from Sri krishnaveni residential talent school, Board of secondary state certificate in 2011 with 75%

@(®é®2 IT Skills

Jenkins

Docker

UI Testing

API Testing

Client/Server

Git Lab, Git Hub

AWS Cloud Configuration

MY SQL Server 6.5, 7.0, 2000
Performance Testing & Load Testing
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Date of Birth: 20™ November 1995

Languages Known: English, Hindi & Telugu
Address: Yousufguda, Hyderabad, Telangana — 500045
Hobbies: Cooking, Travelling, Playing outdoor Games.



