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Career Objective: 

To be associated with progressive Organization, where my skills and Knowledge are utilized and 

provide an opportunity to further enhance my knowledge and skills. 

Experience Summary  

❖ Around 2 years of  IT experience in development, Enhancement and maintenance of Salesforce 

applications. 

❖ Working as a Software Engineer with  HCL Technologies, Hyderabad since Feb 2018 to till date. 

 

Professional Summary 

❖ Extensive experience on Apex development in creating Objects, Triggers, Apex Classes, 

Standard Controllers, Custom Controllers and Controller Extensions, Schedule APEX & 

Batch APEX. 

❖ Experienced in Creating Roles, Profiles, Users, Email Services, Page Layouts, Actions, 

Reports, Dashboards, Validation Rules. 

❖ Implemented various advanced fields like Pick list, Custom Formula Fields, Field 

Dependencies, Workflows, and Approval Processes for automated alerts, field updates, and 

Email generation according to application requirements. 

❖ Experience working on data model and SOQL, SOSL, DML statements, sObjects and Governor 

Limits. 

❖ Good knowledge of security and sharing rules at object, field, and record level for different users 

at different levels of organization. Also created various profiles and configured the permissions 

based on the organizational hierarchy. 
❖ Experience in web technologies like HTML, XML, CSS and JavaScript. 
❖ Extensive experience in data migration and integration using Apex Data Loader. 

❖ A well-organized, goal-oriented, highly-motivated effective team member with excellent 

analytical, troubleshooting, and problem solving Skills. 

❖ Excellent analytical, Interpersonal and Communication skills, fast learner, hardworking and good 

team player. 

 

 

 

 

 

 



  

 

Technical Skills: 

 

 

Professional Profile 

 

     Currently working as Salesforce Developer at HCL technologies from Feb 2018 to till date. 

 
Project : OCM,  

Duration: Feb 2018– Till Date, 
Role: Software engineer. 
 
Description:  OCM is INFOR's enterprise-wide customer relationship management (CRM) tool that provides to 

Branch manager and representatives the ability to manage customers across all segments. It is also the tool that 

enables sales process. OCM plays a significant role in changing that sales culture. Now, colleagues can create 

partnerships across business lines so they can deepen customer relationships by cross-selling. Customers who 

have a deeper relationship are more profitable. 

 

 

Responsibilities 
 

❖ Participated in gathering functional requirements and understanding core functionally involved in the 

business by interacting with various people working for the organization. 
❖ Involved in various activities of the project, like information gathering, analyzing the information, 

documenting the functional and nonfunctional requirements. 
❖ Daily administration such as configuring and implementing Salesforce application and support of cases in 

Salesforce including but not limited to managing multiple user setup, profiles and roles, customization of 

objects, fields, record types and validations . 
❖ Designed user interfaces as per the users involved in the hierarchy with page layout and record types. 
❖ Designed, developed and deployed the Custom objects, Page layouts, Custom tabs, Components, Visual 

Force Pages, Apex classes, Controller Classes to suit to the needs of the application. 
❖ Customized tabs for among different business users groups and business centers. 
❖ Create various profiles and configured the permissions based on the organizational hierarchy requirements. 
❖ Designed and developed workflows, validation rules, and customizations within Sales force. 
❖ Implemented Apex Classes & Triggers and linked them to manage the workflows Implemented in the 

system.  
❖ Implemented various Custom Reports and deployed them for different business user levels. 
 

                 

 

 

Salesforce.com 

Technologies 
Salesforce CRM, Apex Language, Apex Classes /Controllers, SOQL, SOSL, 

Visual Force Pages, Apex Triggers, Apex Data Loader, Custom Objects. 

Languages APEX,C++,C 

Operating Systems Windows 

Web Technologies VisualForce, HTML, Java Script, XML, CSS 

CRM Tools Salesforce.com 



  

Academics 

❖ I have completed Bachelor of Technology (B. Tech) in Computer Science and Engineering from Tirumala 

Engineering College (JNTUK), with an aggregate of 71.50%  

❖ Completed Intermediate from Board of Intermediate Education in 2013 with 88.5%.  

❖ Completed S.S.C from Board of Secondary School Education in 2011 with 72%.         

 

Achievements   
❖ Presented a paper on "MOBILE COMPUTING" in National Level Technical symposium. 

❖ Active participation in technical seminars and games.  

❖ Participated in BITS Hyderabad “MICROSOFT HACKATHON” seminar 

 

Academic Project 

Title:                         Well organized and secure STEGANOGRAPHY format for data hiding 

Environment:         JDK 1.3,1.4,1.5. 

Operating system: Windows 

Description:   In this world of technology, the use of internet is rapidly increasing leading to the access of 

information by unauthorized users. To prevent this, the security aspect of system is designed. We can define 

security as ensuring that private information remains private and uncompromised in an atmosphere where all 

other information is free. The notion of “Secured Computer” is relative though the truly secure computer is one 

powered down in a locked facility that no one has access to. 

 

Strengths                                                                                               

❖ Competitive spirit, hard working.  

❖ Team Player and Keen Interest to learn new skills.  

❖ Quick learner, Dedication towards work. 

 

Personal Profile 

 Father’s Name              :   M. Bala Nageswara Rao 

Date of Birth              :    14-09-1995 

Languages known           :    English, Telugu     

Marital status                     :    single  

Nationality                         :   Indian 

  I here by declare that all the above information provided by me is true up to my knowledge.   

   

    Date: 

    Place:        
           M.UMA MAHESWARARAO    


