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Mohit Malhotra








10th Floor, Brigade Building, Tower - B, 
Infopark, Kakkanad, Kochi – 682030, INDIA

Mobile: +91 9746-650-932, +91-8075-057-644
E-mail: mohitmar@gmail.com
OBJECTIVE

·  Seeking a position in life to utilize my skills and abilities and achieve professional growth while being                        resourceful, innovative and flexible. To add valuable assets to your esteemed organization as an active member.
SYNOPSIS

· A Result oriented professional, ITIL V3 Foundation Certified, with a superior work ethic and client satisfaction record having around 13 years of experience in Enterprise Content Management (ECM).
· Currently associated with UST Global, Kochi.

· Possess depth knowledge of Documentum 16.4, Documentum 7.2, Documentum 6.x, Documentum 5.3, Composer 16.4, Process Builder, Kofax 11.0, JIRA, Confluence, Bitbucket, Jira ServiceDesk, Oracle 12c, Oracle 11g, Oracle 10g and SQL Server.

· An excellent communicator with the ability to complete projects within the assigned time, quality & cost parameters.


CERTIFICATIONS / TRAININGS
· ITIL V3 Foundation Certificate

· Oracle 9i OCP Oracle Corporation

· Atlassian Agile Tools Admin (Jira, Bitbucket, Confluence, Jira Portfolio, Jira ServiceDesk)
SKILL SET

Technical Skills Overview

Content Management Tools
:
Documentum, Sharepoint, Filenet, Interwoven, Noheto, PVCS, VSS

ECM Technologies         
:
Documentum Content Server 16.4 suite, 7.x suite, 6.x suite, Documentum 
Administrator, Documentum WebTop, Trusted Content Services (TCS), Document Transformation Services (DTS), Retention Policy Services (RPS), Process Builder, Form Builder, xPlore

Application Servers                     :            JBoss, Tomcat
Web Servers                               :            Apache, IIS
RDBMS 


: 
Oracle 12c/11g/10g/9i, SQL Server 2012/2008
Other Documentum Tools
:
Composer 16.4, dqMan, Repoint, Samson, Eclipse
Project Management Tools
:
Jira 8.0.1, Confluence 6.15.1
Version Control Tools

:
Bitbucket

Defect Tracking Tools

:
Jira, ServiceNow, Bugzilla, Clarify, OTRS

Monitoring Tool


: 
IBM Tivoli

Scanning Tools


:
Kofax Capture 11.0
Atlassian Tools


:
Jira, Confluence, Bitbucket, Jira ServiceDesk, Jira Portfolio 

Web Development Tools
: 
ASP, XML, HTML, CSS, Front-Page

Others



:
Toad, Export / Import in Oracle, SQL*Plus, Captiva
ACADEMIA

· Master Degree in Computer Application [MCA] from H.I.M.C.S., Farah, Mathura (recognized by U.P. Technical University, Lucknow) with aggregate of 72.2% in 2006.

· Bachelor of Computer Application [BCA] from Dr. B. R. Ambedkar University, Agra, U.P. with 70% in 2003.

· Intermediate from U.P. Board, Lucknow in Year 2000.
ORGANISATIONAL DETAILS

· Since March’16 working for UST Global, Kochi as Documentum Sr. System Analyst
The Attainments

· Working for client Vanguard Charitable, U.S.A.

· From May’12 to Sep’15 attached with Bureau Veritas, Noida as Sr. Documentum Administrator

The Attainments

· Worked for Bureau Veritas (In-house Project)

· From Oct’07 to May’12 attached with Birlasoft India Limited, Noida as Documentum Administrator

The Attainments

· Worked for client GE

· From Nov’06 to Oct’07 attached with CSC India Private Limited, Noida as Software Engineer

The Attainments

· Worked for client Aviva life Insurance, Norwich Union, U.K.

PROJECT PREVIEW

#1 Project / Client: Vanguard Charitable
      Role    : Documentum Consultant/Lead & Atlassian tools Admin/Lead
Environment: Linux 6.10, Content Server 16.x suite, Documentum WebTop 16.4, Documentum Administrator 16.4, Trusted Content Services (TCS), Documentum Foundation Classes (DFC), Documentum Foundation Services (DFS), Composer 16.4, CMIS 16.4
Documentum is Document Management software, which means that it provides a vault in which to store your documents. Rather than keeping their important files on a fileserver, companies put them in Document Management systems. 

Responsibilities

· Install, Configure and maintain the Documentum Application in High Availability environments.

· Installation, Upgradation and custom configuration of ECM Products 

· Documentum Upgradation from 7.2 Environment to 16.4 Environment.
· Create Custom Types and Customize the Documentum WebTop Application as per the Client request
· DR Setup of Documentum Applications

· Setting up of CMIS, Webtop and DA in Tomcat application servers
· Implemented xPlore (Search Engine of Documentum) and configuring it to the Documentum Repository.
· Provide level 2 and level 3 support for the overall Documentum Infrastructure.

· Responsible for implementing best Documentum services to achieve the company’s goal.

· Provide the engineering solutions to the problems emerging from activities like JRE update on the user’s machine, document viewing problems etc.

· Designed the content architecture. Identifying type of users, groups & ACLs.

· Security administration for the users, creation of users and groups, granting the required access to the users and developers.

· Maintaining Documentum security.
· Apart from Documentum, managing and configuring various Atlassian Tools like JIRA, Confluence, Bitbucket, Jira Portfolio and Jira ServiceDesk in the organization.
· Worked on JIRA installation and performed overall JIRA configuration.

· Worked on JIRA workflows which includes project workflows, screen schemes, configure custom fields and permission schemes.

· Created and modifies existing Permissions schemes, Screen schemes and Notification schemes for all projects as per Team's requirement.

· Created project for different Project teams.
· Created custom workflows, screens and Custom fields for JIRA.
· Integrated Jira with other Atlassian tools like Bitbucket, Confluence etc.
· Working on different JIRA Agile projects like Creating Scrum/Kanban boards, configured columns.
· Good Knowledge over Incident Management, Change management, Problem management (ITIL Concepts) and hands on experience in different support tools like Jira, OTRS, Bugzilla, Clarify, Service-Now etc.
#2 Project / Client: Bureau Veritas (Inhouse)
      Role     :Sr. Documentum Administrator/Team Lead
   Environment: Content Server 6.x suite, Documentum WebTop, Documentum Administrator, Advanced Document Transformation Services (ADTS), Retention Policy Services (RPS), FAST Fulltext Services, Form Builder, Process Builder
Documentum is Document Management software, which means that it provides a vault in which to store your documents. Rather than keeping their important files on a fileserver, companies put them in Document Management systems. 

    Documentum is like a normal file system (hard drive) on steroids. Instead of storing your files on your own hard disk, you store them inside the Documentum system. This allows people to access your files if they need to and allows you to access their files. It’s kind of like a network file server, but much fancier.

Responsibilities

· Responsible for handling the Escalations and raises the SR with EMC if required.

· Responsible for setting goals and objectives for individual team members.

· Takes part in a weekly meeting with Customers to provide them the inputs to improve the service delivery if the project.

· Assure that the team addresses all relevant issues within the specifications and various standards.

· Provide the status report of the team activities to the project manager.

· Handling the Escalations and raises the SR with EMC if required.

· Provide guidance to the team based on management direction.

· Work with functional managers to obtain necessary resources to support the team’s requirements.

· Responsible for making the Shift roaster inside the project to support the 24/7 environment.
· Install, Configure and maintain the Documentum pre-production and production environments.

· Installation, Upgradation and custom configuration of ECM Products 

· Refresh of the lower Environments with the Production Environment.

· Provide level 2 support for the Documentum Infrastructure.

· Responsible for implementing best Documentum services to achieve the company’s goal.
· Install EMC products like Documentum Content Sever, Documentum Administrator, Documentum WebTop, Advanced Documentum Transformation Services, Documentum Foundation Services, Retention Policy Services (RPS), xPlore and FAST Fulltext Indexing Management System. 

· Provide the engineering solutions to the problems emerging from activities like JRE update on the users machine, document viewing problems etc.

· Designed the content architecture. Identifying type of users, groups & ACLs.

· Troubleshoot Documentum Issues.

· Perform Administrative Tasks in Documentum i.e. Run Administrator Jobs, Complete changes to system as directed by business/users etc.

#3 Project: EDM (Enterprise Document Manager)

      Client : GE Capital Americas

      Role    : Documentum Administrator

Environment: Documentum Webtop 6.5, DA, WDK, DFC, DQL, XML, Captiva Modules
Responsibilities

· Install, Configure and maintain the Documentum pre-production and production environments.

· Installation, Upgradation and custom configuration of ECM Products 

· Refresh of the lower Environments with the Production Environment.

· Provide level 2 support for the Documentum Infrastructure.

· Responsible for implementing best Documentum services to achieve the company’s goal.

· Designed the content architecture. Identifying type of users, groups & ACLs.

· Provide the engineering solutions to the problems emerging from activities like JRE update on the users machine, document viewing problems etc.
· To accept requests (Tickets) through Clarify from GE users for any problem related to Documentum Administration and to resolve the same within SLA (Service Level Agreement).

· Security administration for both internal and external users, creation of users and groups, granting the required access to the users and developers.
· Troubleshoot Documentum Issues.

· Maintaining Documentum security.

#4 Project: Canada Document Manager

      Client : GE Canada

      Role    : Documentum Administrator

Environment: Documentum Webtop 6.5, DA, WDK, DFC, DQL, XML

Documentum is Document Management software, which means that it provides a vault in which to store your documents. Rather than keeping their important files on a fileserver, companies put them in Document Management systems. 

Responsibilities

· Maintaining Documentum security

· Created web application using WDK templates and DFC.

· Designed the content architecture. Identifying type of users, groups & ACLs.

· Change Requests in the Existing Design.

· To accept requests (Tickets) through Clarify from GE users for any problem related to Documentum Administration and to resolve the same within SLA (Service Level Agreement).

· User Creation in Documentum, Giving Privileges to Users etc.

· Involved in providing solutions to specific area using Documentum.

· Troubleshoot Documentum Issues.
#5 Project: Team Site (Interwoven Technology Product)

      Client : GE Capital EMEA

      Role    : Team Site Administrator / Developer
Environment: Team Site, PHP, DHTML, HTML, CSS, JavaScript

Team Site is a content management tool built on Interwoven Technology. This is an environment where we can add our websites into a proper directory structure and can perform operations according to the requirements. File uploading is the basic functionality for it, we can edit the files and upload these file directly from this tool itself. All virtual directory path and UAT, Production server paths need to be set at the time of Team Site installation. 

Responsibilities

· To accept requests (Tickets) through Clarify from GE users for any problem related to Team Site Administration and to resolve the same within SLA (Service Level Agreement) like User Creation in Teamsite, Granting Privileges of Team Site Product to the Users etc. 

· Maintaining Team Site security.

· Change Requests of Enhancements in the Existing Design

#6 Project: NU Exceed

      Client : Aviva Life Insurance, Norwich Union, U.K.

      Role    :  DB Support, Design & Development

Environment: Oracle 9i, SQL Server 2000, Visual Basic 6.0, XML, XSL, JavaScript, Win 2000

I have played different roles in CSC includes DBA related activities and FE developer. I was responsible for the user creation in oracle, granting privileges to the users, develop the packages & stored procedures according to the requirements. This project is designed for an insurance company based in U.K. Exceed is the P&C general insurance industry’s most comprehensive software system designed to improve operational efficiencies and enhance customer’s experience with company.
Responsibilities

· User Creation in Oracle

· Granting privileges to the users

· Develop the packages & Stored Procedures according to the requirements

· Change Requests of Enhancements in the Existing Design
TRAINING, AWARDS & ACCOMODATIONS

· Successfully completed training of Atlassian tools like JIRA, Confluence, Bitbucket, Jira Portfolio and Jira ServiceDesk.

· Successfully completed e-learning course in Advance Six Sigma: The Define Phase of DMAIC

· Received ‘Employee of the Month’ Award for Outstanding Contribution during Documentum Upgradation from 7.2 to 16.4 and during Kofax Upgrade from 10.2 to 11.0 at UST Global.

· Received ‘Employee of the Month’ Award for Outstanding Contribution in Documentum at Bureau Veritas.

· Received ‘Employee of the Month’ Award for Outstanding Contribution in Documentum at Birlasoft.

· Received ‘Team Member-Team of the Month’ Award twice for Outstanding Contribution at Birlasoft.

· Received ‘Appreciation’ many times for outstanding work in Documentum.

· Received ‘COA (Certificate of Achievement)’ for Outstanding Contribution at CSC.
PERSONAL TRAITS

· Believe in Hard Work and Punctuality

· Confident, Dedicated and Eager Learner

· Maintain excellent working relationships with Clients.

· Expertise in Support and Maintenance of a project and leading application maintenance Process
· Excellent Communicator with the ability to complete the assigned work within the assigned time, quality and cost parameters.

PERSONAL DETAILS

Date of Birth
    :    July 14, 1981

Nationality                 :    Indian

Passport No.             :    S5039899 



Postal Address          :    Confident Capella Apartment, Kakkanad, Kochi - 682039, INDIA

Mobile No.                 :    +91 9746-650-932,  +91-8075-057-644
