
     Phone No: +919986688813
JOSE FRANCIS
     Email: josefrancis89@yahoo.com

CAREER OBJECTIVE:
        “To work in a learning environment that encourages growth and enriches my knowledge to achieve professional skills, career progression and personal development”
WORK EXPERIENCE – ORACLE (SEPTEMBER 2017 - PRESENT)

Designation                        : Senior Analyst

Areas or Expertise               : Quote to Order Management and Project Management
Duration                             : 3 Years 4 Months
RESPONSIBILITIES

· Handling end to end cycle of quote to order process for contract renewals, part of order management.
· Involved in high stakeholder relationships on a daily basis dealing with Sales, Sales Directors, Regional heads, Support representatives, Deal Managers, Cloud Transaction Management team, Account Receivables team, Installed base team, Assignments team, Collections team, Billing team and Booking team till closure of a deal. 
· Gathering all the necessary information from various Oracle applications such as OKS (Oracle Service Contracts), Customer Inventory, Sales Order, Install Base and Transactions.

· Cross verifying the output and sharing the information to downstream teams and stakeholders to complete the transaction.

· Abide by the company’s terms and policies even on non-standard scenarios by meeting the business requirements satisfactory to the stakeholders.

· Publishing EOD report, TAT report, Quality report, productivity report and Q Iteration report on a daily basis.

· Handling work allocation and volume forecasting.

· Was part of Rework reduction, Process Simplification Projects and UAT testing.
· Team management in the absence of manager.
· Worked on Managed & Monster deals generating revenue values of $5 million to $50 million.
· Training and cross training new joiners and colleagues by creating training plans until completion of learning curve.
· To make sure the necessary documentation is included in the Order Pack and verifying that the information matches the customer’s Purchase Order/BOM.

PROJECTS AND ACHIEVEMENTS AT ORACLE
· Lead rework reduction project for over 6 months
· Worked for Migration SIGMA project for over 8 months

· Was part of RPA automation for over 6 months

· Was part of the quorum for Idea Generation Tool

· Received “YAR Award” (You Are Recognized at ORACLE) twice for overall performance 
WORK EXPERIENCE – AUSTRALIA & NEW ZEALAND BANK (JUNE 2013 - AUGUST 2017)
Designation                        : Senior Analyst
Areas or Expertise               : Complex & Network Doc prep, Verifications and File Finalization
Duration                             : 4 years 2 months
RESPONSIBILITIES
· Analyzing worksheets, titles, legal documents like property reports, Land agreements and preparing security documents.
· Managing TAT, Work flow and SLA’s
· Handling Quality Check and RCA’s for the team.
· Ensuring security documents and registrations are intact and no risk to the bank.
· Registering Securities under PPSR register.

· Checking whether all registrations are correct and completed as per bank and government regulations.
· Work Allocation.
· Handling weekly and monthly reports for the team.
· Managed team strength of 60 FT’s for production planning, forecasting and roster management.

· Conducted regular upskilling, cross skilling and new joiners trainings.
· Verifying loan documents of all 7 Australian states with varied government regulations and requirements.
· Outbound calls to Relationship managers, Brokers, solicitors, Offshore staff, SRO and LTO on regular basis to get work fast tracked and to ensure verification is completed as per customer expected settlement date.
· Managing escalations and hunt line calls keeping customer centricity on top priority.
· Ensuring customers are KYC compliant under all steps of the verification process.

ACHIEVEMENTS AT ANZ

· Won “Best Performer” award for 14 months.
· Was awarded “Star Performer” award for best performance on quarterly basis thrice.
· Was awarded “I Aspire” award for managing BAU, Escalations and multiple teams without affecting target, productivity and quality.
· Implemented 1 KAIZEN idea for DOC PREP process.
· Implemented 1 idea for Organization.
WORK EXPERIENCE – FIRSTSOURCE (NOVEMBER 2011 – JULY 2012)
Process
: Sky

Designation
: Customer Service Associate
Duration
: 8 Months
RESPONSIBILITIES

· Cross Selling, Up Selling of products.
· Educating prospects and existing customers about products and services.
· Dealing with Technical & Billing Issues.
ACHIEVEMENTS AT FIRSTSOURCE
· Was awarded “Knight of the Quarter” for achieving the highest C-Sat score for Sky process
· Was awarded “Shining Star” for 3 months for achieving SLA’s and quality parameters.

ACADEMIC PROFILE:

	Qualification
	Specialization
	Institute
	Year of Passing

	MBA (Bangalore University)
	Marketing, Systems
	Garden City College,

Bangalore
	2012

	BCA (Bangalore University)
	        Computer
	Garden City College,

Bangalore
	2009

	XII (Karnataka Board)
	Science
	Seshadripuram Composite Pre University College, Bangalore
	2006

	X  (Karnataka Board)
	General
	Venkat International High School,

Bangalore
	2004


EXTRA CURRICULAR ACTIVITIES:

· Won prizes in Badminton, Cricket, Skating and Athletics in Club, College and Interschool levels.
· Represented college and won prizes for Multiplayer Computer Gaming for Inter College Fests, ‘Ten Sports - War of a Million’ & ‘Resonance’ campaigns.
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