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PROFESSIONAL SUMMARY
· A total of 8 years of experience as Sales force Certified Developer (SFDC) .
· Administration, Configuration, Implementation and support experience on Salesforce.com platform.
· Experience in realizing the business requirements to design on salesforce.com platform by designing the required entities like custom objects, creating the relationships/ junction objects like Master-Child, lookups, visual force Pages, Apex  Classes, visual force  Components, Static resources, Interfaces, Workflows & Workflow rules, triggers, Email alerts and business logic, Platform events, process builder, Lightning Appbuilder .

· Implementation experience on SalesForce.com using Apex Language (Classes, Controllers & Triggers), Visual Force custom settings, Pages, Custom Tabs, Custom Objects, Reports and Dashboards.

· Experience in developing Apex Classes, Triggers, writing Workflows, CSS, HTML and JavaScript JQuery, REST Web services. 
· Implementation in salesforce Lightning experience custom components, standard components, Lightning community pages
· Implementation of react js plugins and deployed to the TWILIO environment and configuring the TWILIO workers, TWILIO SMS configuration, TWILIO flows etc..
· Worked on Integrating third party CTI Tool like Twilio to salesforce and built callouts for creating tickets in salesforce.
· Experience in working with Salesforce.com sandbox and production environments.

· Expertise in analyzing and documenting the workflows and functionality of existing systems, preparing presentation materials to all levels of management.

· Experience in providing production support, analyzing the cause of abed and fixing it.

· Expertise in creating estimates for various tasks as part of application development.

· Excellent analytical, de-bugging skills and documentation skills.

· Team player with good interpersonal skills, strong understanding of fundamental business processes, excellent Communication and Problem solving skills.

· Capable of rapidly learning new technologies and processes, and successfully applying them to projects and operations


SKILL SET

	Salesforce Technologies


	Salesforce CRM, Apex Classes, Apex Triggers, SOQL, Visual Force Pages, , Visual Force Components,  Custom lightning components , Workflow &Approvals, Dashboards, Custom Objects, Package Installations,Force.com sites, Platform events, process builder, Lightning Appbuilder, Community Cloud ,community builder  ,LWC, Live Chat, Omni channel, Einstein BOT , REST & SOAP  web services, Asynchronous Apex and Force.com sites

	Salesforce Tools
	Force.com ide , Apex Data Loader, Import wizard, workbench 

	Version control system
	GitHub 

	Languages
	Salesforce Classic, Salesforce Lightning, LWC, Twilio React js , Web Services, REST API.

	Web Related
	 HTML5, CSS, JavaScript, JQuery


PROFESSIONAL EXPERIENCE
· Worked as a software engineer in Global Nest Private Limited from Sept 1st 2015 to March 1st 2019.

· Worked as a software engineer in ADP Private Limited from April 1st 2019 to August 26th 2021.
· Working as a software engineer in Genisis Technology Solution Pvt Ltd. from September 1st  2021 to Present.






PRODUCTS
PRODUCT 1 (Current)
Product Name: Invisalign, iTero


Company: Genesis Tech Pvt Ltd.
Role: Salesforce Developer



Location: Hyderabad
      Align Technology is a global medical device company that is changing lives through better smiles. We reimagine and reinvent the way orthodontic and restorative treatment is presented and delivered to millions of people around the world.
Features: 

· Worked on align modules related to service cloud like live chat, Einstein BOT , REST API etc.. for building chat with customer and Live agent.

· Experience in connecting client facing application IDS with salesforce using REST API for sending live chat configuration details.
· Created workflow, flow or process builder actions for to do automated actions when record modification occurs.

· Wrote trigger handler methods for case automations and validations.

· Setting up omni channel configuration chat, live agent, routing configurations and all.
· Knowledge sharing based on data categories and also did customized sharing based on roles.

· Implementation of react js plugins and deployed to the TWILIO environment and configuring the TWILIO workers, TWILIO SMS configuration, TWILIO flows etc..
· Worked on Integrating third party CTI Tool like Twilio to salesforce and built callouts for creating tickets in salesforce.
PRODUCT 2
Product Name: FALCON 9



Company: ADP Pvt Ltd.
Role: Salesforce Developer



Location: Hyderabad
              FALCON 9, an intuitive, and is useful for the conducting the interview for the organizations. Interview might be in the form of CTC Interview and Payroll interview. This will include the respective organizations Pay Practices and generating the pdf for the Pay Practices of organizations in the process of capturing leads by the CTC Interview and Payroll interview.
Features: 

· Creating the interview forms using form assembly tool and updating interview questions using for assembly.
· Interviewing the organizations using CTC and Payroll interviews with the form created using Form Assembly.
· Generating the PDF using the Lightning components of organizations pay practices. And sending the same pdf via email to the client in the process of converting leads.
· Assigning the special permission using Permission sets. When the user is created with CTC Benefits profile..
· Used Lightning Process builder and flows in the process of handling the Orders fall in the database with different status .And for the creating task and assigning it to specific users.
PRODUCT 3
Product Name: EventDex



Company: Global Nest Pvt Ltd.
Role: Salesforce Developer



Location: Hyderabad
              EventDex, an intuitive, cloud-based suite of products for organizers, exhibitors and attendees to get the most out     of every event, with fast, state-of-the-art applications for smart phones and tablets. EventDex will improve your experience by simplifying lead retrieval, event check-in, business matchmaking, business networking and online/onsite registration. Because it’s on the cloud, your data is immediately available. If you need help, a toll-free number is available with round-the-clock support. EventDex comes with a customizable analytics dashboard and reports that can be exported into Excel or Salesforce.com
Features: 

· Create Your Own  Registration Page With Drag And Drop Functionality and sell Tickets and  Also Add Widgets Like Twitter Feed, Google Map, Weather Feed etc. on to your Registration Page 
· Create Different Types of Tickets and Add Promo codes.
· Print Badges for Attendees.
· Send an Order Conformation for those who purchased Tickets
· Create Your Own Survey Questions and ask whenever a user want.
· Analyze your event with the help of Dash board and Reports.
· You can sell lead retrieval tickets to your attendees to fetch leads from your event.
· Store the leads and purchase tickets from EventDex Mobile app supports both Android/IOS.
· Having feature like importing Attendees and Leads.
· Create Seminars and Tracks in your event.
Responsibilities: 
· Developed various Custom Objects, Tabs, lightning Components and Visual Force Pages and Controllers
· Involved in community setup (lightning template), handled user self-registration process

· Used community Builder to create and customize community pages
· Developed Drag & Drop Feature for Customization of Registration page for Event Admins to create their own Template.
· Developed a Server Side processing With the Help of JQuery Data Tables To handle Bulk Data Display  which is a Unique Approach
· Developed A REST Web service To show Badge Templates in EventDex  Mobile app
·  Developed A Open REST Web services
· Administered, configured, maintained Salesforce.com application user profiles, roles, assigning Permissions, generating security tokens, validation Rule, 
· Created and deployed Several Reports using salesforce.com platform.

· Developed APEX Classes for various functional needs in the application.

· Involved in Salesforce.com application setup activities and customized the apps to match the functional needs of the organization.

· Involved in Technical design, design document, Test results, and Implementation documentation.

· Created and used Email templates in HTML and Visualforce.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Implemented using Customer Portal Mechanism (Created Portal Users.) and Force.com Sites.

· Implemented JavaScript for front-end validations in Visualforce pages.
PRODUCT 4:
Product Name: Booth Leads



Company: Global Nest Pvt Ltd.
Role: Salesforce Developer



Location: Hyderabad
Booth Leads is a user-friendly mobile app that lets you capture leads at events by
scanning the QR codes on attendee badges. This App supports both Android and IPhone devices.
Features: 

· Scan QR codes and convert them to leads.

· Store leads from events in your mobile.
· Send leads instantly to web portal.
· Rate leads as Hot or Cold.
· Make notes about each lead you scan.
· Send an email to a lead with your business details.
· Forward lead details as an attachment to any one in csv format.
· Set a reminder to follow-up with a lead.
Responsibilities: 
· Developed various Custom Objects, Tabs, Components and VisualForce Pages and Controllers

· Administered, configured, maintained Salesforce.com application user profiles, roles, assigning Permissions, generating security tokens, validation Rule, upgrade installation.

· Created and deployed Several Reports using salesforce.com platform.

· Developed APEX Classes for various functional needs in the application.

· Involved in Salesforce.com application setup activities and customized the apps to match the functional needs of the organization.

· Involved in Technical design, design document, Test results, and Implementation documentation.

· Created and used Email templates in HTML and Visualforce.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Implemented using Customer Portal Mechanism (Created Portal Users.) and Force.com Sites.

· Implemented JavaScript for front-end validations in Visualforce pages.

PRODUCT 5:
Product Name: Match Leads


Company: Global Nest Pvt Ltd.

Role: Salesforce Developer


Location: Hyderabad
Match Leads is a user-friendly mobile app that lets you capture leads at events by
scanning the QR codes on attendee badges. This App supports both Android and IPhone devices.
Features: 

· Create Appointments Between People or Group Of People.

· Store leads from events in your App.
· Send leads instantly to web portal.
· Make notes about each Appointment you have. 
Responsibilities: 
· Developed various Custom Objects, Tabs, Components and VisualForce Pages and Controllers

· Administered, configured, maintained Salesforce.com application user profiles, roles, assigning Permissions, generating security tokens, validation Rule, upgrade installation.

· Created and deployed Several Reports using salesforce.com platform.

· Developed APEX Classes for various functional needs in the application.

· Involved in Salesforce.com application setup activities and customized the apps to match the functional needs of the organization.

· Involved in Technical design, design document, Test results, and Implementation documentation.

· Created and used Email templates in HTML and Visualforce.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Implemented using Customer Portal Mechanism (Created Portal Users.) and Force.com Sites.

· Implemented JavaScript for front-end validations in Visualforce pages.

EDUCATION

Master’s degree in  Computer Applications(MCA). – 2013 from JNTU Kakinada

