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SKILLS

Rashi Arora

Data Enthusiast

I am a Logical Thinker. The reason behind this is my curiosity to unlock new business opportunities. | think I can
turn the face of business for good. Since the time | have explored Data Systems, | am curious to be in a role which
generates a lot of insights and hidden opportunities.

WORK EXPERIENCE

Level 1 Technical Solution Engineer

VMware Software India Pvt Ltd

07/2018 - Present

o Resolving customer’s technical issues through diligent research, reproduction, and troubleshooting.
o Taking ownership of an individual customer and learning their environment.

o Proactively providing suggestions to customers andtroubleshooting and Engaging with engineering on
customer reported issues.

ORGANIZATIONS

Logical Thinking

Problem Solving

00000

Microsoft Excel

00000

mySQL

00000

Verbal and written
communication

Data Visualization

00000

Broxer Technologies (05/2018 - 06/2018)
Content Delivery Associate

Vidyakul (02/2018 - 04/2018)

Business Development Executive

NerdyHacks.tech (06/2016 - 07/2017)

Content Writer

CERTIFICATES

VMware Certified Professional (11/2018 - Present)
VMware vSphere 6.5 Foundations (09/2018 - Present)

PG Diploma in Data Sciences, llIT-Bangalore in association with UpGrad (03/2020 - Present)

PERSONAL PROJECTS

IMDb Movies-Exploring Interesting Insights
Exploratory Data Analysis for Loan Providing Companies

Multiple Linear Regression Model for Prediction of Demand

EDUCATION

Python/Pandas
00 OO
LANGUAGES

English

Full Professional Proficiency

Hindi
Full Professional Proficiency

INTERESTS

PG Diploma in Data Science
[1IT-Bangalore

03/2020 - Present

Bachelor of Technology
Chandigarh University

06/2014 - 04/2018

ACHIEVEMENTS

Reading Writing
Philosophy
Psychology

Public Speaking

AMCAT Certified Business Analyst

AMCAT Approved Data Processing Specialist
Member at Toastmasters International
Creative Head at TEDx, CGC Mohali

Technical Coordinator, Kerberos Club
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