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CAREER OBJECTIVE

Seeking a varied and challenging position requiring new and creative applications of technology to solve functional problems.
PROFESSIONAL SUMMARY
Over 7 years of experience in that 2+ years Telecom and over 3+ years of Technical experience in Healthcare domain.
Have a hands-on experience on implementation and planning in production environment Administration and Application support for the end users.
Core Qualifications
· Middleware Administration and Deployment (IBM WebSphere, Microsoft IIS, IHS, tomcat and Wildfly (JBOSS)
· Strong Communication skills
· Software Development life Cycle principles (SDLC)
· Red Hat Linux/Centos 7,8 
· Windows 2012/2016
· MSSQL DB
· ITIL
· BMC
· JIRA
· AWS & Azure Fundamentals
· OpenShift container platform DO280
EXPERIENCE SUMMARY
1.Infotech Global India Inc. 

System Administrator.

 Roles and Responsibilities                                                                                        17th July 2017 - Till present.


· Deploying, maintaining, and managing software on production systems ensuring the 100% availability.
· Have taken training on OpenShift Do 280 which involved containerization, Kubernetes Orchestration and administration from Redhat.
· Web Application hosting, configuration and deploying on QA, SIT, UAT and PROD environment asper the business requirement.
· Providing technical support of the department about questions about SDLC, the monitoring and the environment setup/configuration. Production hand-over activities the participation in on-call availability where required. 
· System troubleshooting and problem solving across infrastructure and application domains.
· Involved in migration from on premise data center to Private Cloud (RACKSPACE) with DMZ architecture along with implementation and setup of business continuity plan (BCP) like DR and load balancing using NLB.
· Good understanding network topologies and common network protocols and services (SSL, DNS, HTTP(S), SSH, FTP, SMTP).
· Hands on experience on administration of Linux and windows servers along with RAID, LVM configurations and File permissions and Managements.
· Hands-on experience on installation and administration of Microsoft IIS, WebSphere Products, Apache, JBOSS(Wildfly) with Managing and monitoring the JVM Performance, servers Heap size, Garbage Collection and Connection Pools. Configuring of JDBC Providers, Data Source.
· Performing additional job duties as Installation, Configuration, and Maintenance of SQL Server 2016, 2012, in development, test, and production environment and configured SSRS server.
· Setup Jobs, Maintenance plans for backups, rebuilding indexes, check server health, alert, notifications using PRTG and Site24/7 monitoring tools.
· Basic knowledge on writing SQL queries and identifying long running queries.
·  Created SSL Certificates with network solutions and Upload across all web application servers.
· Deploys the code and recycles the applications during the off hours and weekend support and making sure of the 100% availability for the application
· Pager support during the Weekdays and weekends for the application production support for any incidents arise for the production.
· Collaborated with developers, analysts, and project managers to expedite incident resolutions

2. Tecnotree Convergence Pvt Ltd.                                                      (15th July 2016 to 14th July 2017)
    
          Technical Consultant

· Linux application sever monitoring.
· Analyzing system and network performance using monitoring and graphical data.
· Linux telecom gateway server monitoring
· Managing Processes on application servers.
· Providing First level support to CBS (Convergent billing system), WBS (Wholesale billing System), and LCMS (Loyalty Campaign Management System)
· Updated and created Incident management tickets in the tracking application.
· Worked and communicated business critical issues across multiple teams.
· Coordinated the escalation, tracking and follow-up on issue resolution in accordance with end-user
· Served as a technical engineer, resource, and primary point of contact between application end-users

Team Computers Pvt Ltd                                                                  ( 7th October 2014 – 31st may 2016) 

Technical Support Engineer-L1.                                 

Technical Job RESPONSIBILITIES –
· Have worked in client place: Tecnotree Convergence Pvt Ltd
· MO-MT, Subscription, Bulk Push processes - monitoring and maintenance 
· Linux application sever monitoring
· Linux telecom gateway server monitoring
· Patch deployment in UAT and production environment.
· Automating various day to day activities like generating MIS reports in servers.
· Data retrieving from Database server and insertion in backup Database server.
· Data retrieval from the Database using MySQL queries 
· Running and making predefined changes in Perl and Shell scripts to generate reports from MySQL database.
· Working with remote servers using SSH and taking Backup using ftp and SCP.
· Installing and managing different RPM Packages 
· Scheduling automatic and repetitive jobs with Crontab
· Monitoring System Performance, System events, Disk utilization, CPU utilization of remote 
· Adhere to SLA response, & resolution times and ensure tickets are updated regularly
· Escalation of problems in a timely manner as per the defined escalation matrix.
· Supporting clients through phone, instant messenger, and email.

2. Indigo Information Systems Pvt Ltd.                                                          (15th Feb 2012 to 20th June 2014)
          
JOB RESPONSIBILITIES- As GIS Engineer 
· Working with planners, engineers, senior managers, research analysts etc on their GIS needs like mapping & analysis. 
· Using tools to join different GIS datasets and create new information or investigate patterns.
· Utilizing standard GIS software, particularly ArcGIS and MapInfo.
· Meeting clients face to face.
· Providing bespoke demonstrations, training, and prototypes.
EDUCATIONAL DETAILS
· Diploma (Mechanical Engineering) From TSIT Polytechnic Hubli Karnataka (Under Directorate of technical Education Board Bangalore).  Year of Passing 2011
· 10th from S.V.M. High School Belgaum, Karnataka with 81%. Year of Passing 2005
PERSONAL DETAILS

· Date of Birth		: 3rd February 1989.
· Father name 	    	: Arvind kulkarni
· Gender		: Male.
· Marital Status	: Single.
· Nationality		: Indian.

