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Professional Summary
Over 8+ years of experience in I.T., 5 + Years working as Salesforce Business Analyst in Salesforce.com. Accomplished client facing Business Analyst and Project consultant with a strong Salesforce sale, service, marketing cloud and CRM development, delivery and support background Adept at identifying stakeholder requirements, gap analysis, technical specifications, mapping business processes, and architecting solutions Highly effective team leader with the ability to instill pride of ownership while adhering to project schedule and budget.
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Core Qualifications
· Experienced in working with clients to map out their existing Business Processes and providing system-based solutions that increase efficiency and reduce operating costs.
· Salesforce technical administration
· Remarkable experience with Salesforce CRM, Service cloud and marketing cloud
· Experienced on automated Use Cases in Salesforce Using Chat BOT.
· Strong experience in Salesforce Development and Design
· Exceptional proficiency in Apex classes, Triggers, Visual Force, Batch Classes, Platform events Schedulers, SOQL and SOSL.
· Experienced Salesforce marketing cloud journey builder, DE, Email and automation studio. 
· Trained sales force and management on application functions
· Developed Salesforce support team for large sales organization
· Tireless worker, Experienced in Scoping Phase, Gap Analysis, Testing, and Implementation Phase
· Experienced in integration of Salesforce.com with external applications by using Web Services API, REST, SOAP, Streaming API and tacton CPQ tool.
· Experienced on Salesforce Lightning, Packaging and deploying the application using Change Sets, Force.com Eclipse IDE, SFDX and ANT.
· Outstanding ability to evaluate problems and develop solutions
· Committed to excellence, self-motivator, quick-learner, team-player, and a prudent developer with strong problem-solving, analytical skills and communication skills.
· Extensive knowledge of Salesforce.com implementation cycle in Sales, Marketing, and Service support modules.
· Experience in domains such as Banking, Finance, Auto Mobile, Call Center, sales & Service.
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Certification Details
· Salesforce certified Administration
· Salesforce certified Advanced Administration
· Salesforce certified App Builder
· Salesforce certified Platform Developer I
· Salesforce certified Sales Cloud
· Salesforce Certified Service Cloud
· Salesforce Certified Marketing Cloud Email Specialist
· Salesforce Certified Sharing and Visibility Designer 
· Salesforce Certified Field Service Consultant
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Professional Experience:

· Accenture Service Private Ltd. from Jul-2014 to till date.

-----------------------------------------------------------------------------------------------
Work Experience:

Project: ABSA 
Role: Salesforce Business Analyst

Description: 
Focusing on the CLM Module The process of integrating Optimus with our new and existing customer and account data aims to drive increased account activation and transactions by automating the post onboarding customer touch points onto the Optimus system, we enhance the communication to our customers through a well-defined journey, telling a syndicate story about relevant offerings and our holistic banking services, achieving optimal revenue and lifetime customer value
Responsibilities:
· Planned and conducted requirement elicitation meetings with the business to collect functional and non-functional requirements relating to client's salesforce technology enhancement and initiatives.
· Worked within the sales Marketing cloud team as analyst/developer to design, develop and enhance key components of the salesforce application.
· Analyzed the Scope of the Requirements, and managed requirements to avoid Scope Creep.
· Worked on Agile and Scrum Methodology for Salesforce custom app implementation and sf optimizer.
· Created various Reports and Report folders to assist managers to better utilize Salesforce as a sales tool and configured various Reports for different user profiles based on the needs of the organization. 
· Reviewing the test cases provided by the QA team, and providing feedback. 
· Involved in Design and development of Workflows rules, triggers, validation rules and other customizations with Salesforce. 
· Administered Salesforce CRM applications for Sales, Marketing and Support Departments. Involved in creating multiple analytical reports, with varying degree of complexity. 
· Worked as a business analyst to convert the functionalities from Optimus to salesforce.
Project: Honda AHM
Role: Salesforce Business Analyst

Description: 
American Honda Motor Company, Inc., is a North American subsidiary of Honda Motor Company, Ltd. The company combines product sales, service and coordinating functions of Honda in North America, and is responsible for distribution, marketing and sales of Honda and Acura brand automobiles, Honda power sports products, including motorcycles, scooters and all-terrain vehicles, and Honda power equipment products. The goal of the ideal project was to create an analytics environment for AHFC (American Honda finance Corporation) that is consistent to all users.
Responsibilities:
· Primarily involved in developing prototype of the application as proof of concept (POC) for business team and as a guideline for development team.
· Analyzed the Scope of the Requirements, and managed requirements to avoid Scope Creep.
· Participated in Requirement Gathering Sessions & JAD Sessions.
· Worked on Agile and Scrum Methodology for Salesforce custom app implementation and sf optimizer.
· Created various Reports and Report folders to assist managers to better utilize Salesforce as a sales tool and configured various Reports for different user profiles based on the needs of the organization. 
· Reviewing the test cases provided by the QA team, and providing feedback. 
· Involved in Design and development of Workflows rules, triggers, validation rules and other customizations with Salesforce. 
· Administered Salesforce CRM applications for Sales, Marketing and Support Departments. Involved in creating multiple analytical reports, with varying degree of complexity. 
· Analyzed the business processes for the three divisions in the organization that are using sales force. 
· Worked on Live text, Lightning Message and data encryption
 
Project: Metso
Role: Salesforce Business Analyst

Description: 
Metso is a Finnish industrial machinery company focusing on providing technology and services for mining, aggregates, and oil and gas, recycling, pulp and paper and other process industries.
Responsibilities:
· Interacted with various business team members to gather the requirements and documented the requirements. 
· Configured Reports for custom objects and associated them to Dashboard.
· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files into salesforce.com, checking for integrity of the data.
· Documented Sales force fundamentals and reporting for easy understanding and navigation for business users.
· Good experience in Salesforce.com Configuration of roles, profiles, user accounts, implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users.
· Experience in working with Development team for solving the gaps in Business requirements.
· Defined various Validation rules to validate the data in the application.
· Deployed, configured and supported the prototype application for its demo /UAT for various line of business from various cities, prepared deck for UAT & gathered feedback and followed up with further updates on the prototype and related documents.              
Project: Nissan
Role: Salesforce Business Analyst

Description:
LMT (Lead Management Tool): Application aims to provide better management of Leads and prospects
TD (Test Drive):   Manages digital test drive requests made on the Internet Excellence website or through 3rd parties applications linked to DIGITAS CQ database.
NPP (Network Power & Performance): Used to manage the dealer performance and market coverage by Dealer network development (DND) department, better visibility of dealer’s performance
Responsibilities:
· Liaison between the business client and technology team—developers, system architecture, and QA Testers.
· Gather requirements through interviews with the client and referring to existing documentation and procedures.
· Perform GAP Analysis of the ‘as-is’ and ‘to-be’ system.
· Translate business requirements into functional specifications and creating High Level Design documents
· Create Production Support Handbooks as part of the Case Management initiative for various Vendor Systems to provide Level 3 Support.
· Involved in defining roles and profiles for internal users.

Project: AB-InBev
Role: Salesforce Developer/Admin

Description:
The project it developed to help taking orders from the dealers, which could support for mobile and tablets, where backend is Salesforce. It has 3 major modules Master Data Order Management and Field Sales Management This project helps sales rep to go to various locations and take orders according to the requirement

Responsibilities:
· Involved in group for requirement gathering throughout the planning and implementation.
· Proficient with Apex, Visual force and triggers
· Maintained data cleanliness and accuracy by adding custom validation rules, custom formulas, Workflows, Process Builders, reports and dashboards.
· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files into salesforce.com, checking for the correctness of the data.
· Packaged and Deployed customizations from Sandbox to other environments using Force.com IDES.
· Developed and configured various Reports and Report Folders for different user profiles based on the need in the organization.
· Work closely with prospects/clients to identify technical requirements and technical infrastructure for CRM based enterprise solutions.
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QUALIFICATION

· B-Tech-Jawaharlal Nehru Technological University Hyderabad India.
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Declaration

· I hereby declare that the above furnished details are true to the best of my knowledge and belief.
                                                                                                                                                                           Pradeep. 
