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Contact: +91 - 9997109679
E-mail: ankitsharmajb1@gmail.com
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IT PROFESSIONAL

Dedicated and disciplined software professional always looking for a good role, to contribute to the company's growth and in turn ensuring personal growth within the organization. I believe that my technical, functional and communication skills will enable me in facing the challenging career ahead.
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PROFILE

· Proactive, assiduous & result-oriented professional with over 1.7 Year experience in Salesforce CRM .
· Target and achievement oriented with an ability to take up challenges and perform changing work environments.
· An effective decision maker responsible for a matured approach with proven expertise to work accurately and quickly prioritize, coordinate and consolidate tasks.
· Learning and implementing new things to complete Project deliverables on time.
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PROFESSIONAL EXPERIENCE

Cognizant Technology Solutions - March 2019 - July 2019

Duration	:	March 2019 – July 2019
Platform	:	Training
Designation	:	Programmer Analyst Trainee

Cognizant Technology Solutions - July 2019 – October 2019

Duration	:	July 2019 – October 2019
Platform	:	Salesforce.com
Designation	:	Programmer Analyst Trainee
Project               :	India Bulls Consumer Finance Limited (IVL)




Cognizant Technology Solutions -  October 2019 – February-2020

Duration	:	October 2019 – February-2020
Platform	:	Salesforce.com
Designation	:	Programmer Analyst Trainee
Project               :	Genpact India Pvt. Ltd


Cognizant Technology Solutions - March-2020 - Present

Duration	:	March-2020 - Present
Platform	:	Salesforce.com
Designation	:	Programmer Analyst 
Project               :	Victory Capital Management



[bookmark: _gjdgxs]Roles and Responsibilities in project:

· Leveraged clients existing Salesforce CRM system for better data visibility and system integration.
· Assisted in developing Project Scope, Business Requirements and Functional Requirements with internal team and clients.
· Participated in knowledge transfer sessions for business users and other associates working with SFDC when required.
· Worked on customizing Custom fields, Custom Objects, Page layouts, workflow, validation rules, and formula fields for Standard and Custom objects.
➲   Worked for Profile setting, Permission setting and Security for different users.
· Implemented Pick lists, Dependent pick lists, Lookups, Master detail relationships, and Record types to enforce data.
➲   Performed Data Migration activities of several objects from one org to other using Data                                                     loader.
➲   Knowledge on Visualforce page, apex code and triggers.
➲   Coordinating with onsite coordinator and business when required.
➲   Worked on web page designing using HTML and CSS.

[image: ]

CERTIFICATIONS

· Salesforce Certified Platform Developer I
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EDUCATIONAL CREDENTIALS

B-Tech, 2018
Lord Krishna College of Engineering , Ghaziabad

CLASS XII, 2012
Ch. S. S. V. M. Inter college , Bulandshahr

CLASS X, 2010
Ch. S. S. V. M. Inter college , Bulandshahr
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PERSONAL DETAILS

Date of Birth		:	14th August, 1995
Nationality		:	Indian
Languages Known	:	English and Hindi
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DECLARATION

I hereby declare that above mentioned information is correct and true to the best of my knowledge and wherever applicable.

Thanks and Regards,
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