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CERTIFIED IN AUTOMATION ANYWHERE ADVANCED RPA PROFESSIONAL A2019.
PROFESSIONAL SUMMARY:
· 7 Years of experience as RPA Developer.
· Open, flexible and willing to learn new technologies and extremely dedicated
· Excellent Cross Functional Skills with good analytical ability

· Adaptive in nature and has zeal to learn new technologies
· Proven track record of maintaining a very good relationship with clients and other Stakeholders.
· An effective communicator with excellent relationship building & interpersonal skills, strong analytical, problem solving.
Professional Experience:
· Currently working in Cognizant Technology Solutions since May 2019.
· Having 2.2 years of experience in Genpact in the payroll of Innovative Logic Lab Private Limited from April 2017 to May 2019.
EDUCATIONAL QUALIFICATION:
· B.Tech in Electronics and Communication Engineering from Netaji  institute of engineering and technology  with 76.37% of Aggregate
TECHNICAL SKILLS:
	Operating Systems
	 Windows 10, Windows 7

	Databases
	SQL Server

	Tools
	UI Path, Automation Anywhere and Win Automation

	Domain Knowledge
	 Banking & Finance, Invoice process,

	Scripts
	Java script, vb script


Project #1                           :  Self Service Closure (SSC)
Client                                   :  JPMC
Role                                      : Developer 

Team Size                            :   4
Technologies                      :  UI Path

Description: Chase credit card customers who request to close their account using the IVR facility or via direct email, and who are already marked as “DO Not Retain” in the system, Bot will access these closure request from KANA mailbox and execute closure for these accounts in First Assist, and provide a status update to the customer using KANA mailbox, about their credit card account closure.

Project #2                           :  Automated Reclamation Process (ARP)
Client                                   :  JPMC
Role                                      : Developer 

Team Size                            :   4
Technologies                      :  UI Path
Description: Business Completes NOR process and reclamation using the pay.gov internal user toll which results in end of the day summary reporting. This is used to submit the debit authorizations manually into the pay.gov website. The bot will utilize the end of the report resulting in an automated input to the psy.gov website. This will generate a pdf version of the T 133 form that will be directly saved on the shared drive.
Project #3                           :  Reg F Cards
Client                                   :  JPMC
Role                                      : Developer 

Team Size                            :   4
Technologies                      :  UI Path
Description: Specialists will update centralized UI database with customer preferences. Bot will pull a report that is created from centralized UI database, and read customer preferences to update the system of record accordingly. 
Project #4                           :  HLT 
Client                                   : JPMC
Role                                      : Developer 

Team Size                            :   1
Technologies                      :  Win Automation

Description: Home lending process we are migrated all the VB scripts to RPA bots using Win automation tool, we used to work on VB scripts, SQL queries to develop these bots.
Project #5                           :  Commercial Banking 
Client                                   : JPMC
Role                                      : Developer 

Team Size                            :   2
Technologies                      :  UI Path

Description: In this project we developed two bots, those are PA Setup and CSA Signer. These are the migration bots from Automation Anywhere to UI Path. We used Queue concept and RE Frame work.

Project #6                           :  CPR (Card Payments Recovery)
Client                                   : JPMC
Role                                      : Developer 

Team Size                            :   3
Technologies                      :  Win Automation

Description: Card payment recovery is completely payment related process. Business will validate the cases using multiple application whether the customer is eligible for payment recovery or not. And there will be some procedure for the payment.
Project #7                           :  BPM Invoice Processing
Client                                   : McDonalds
Role                                      : Developer 

Team Size                            :   1
Technologies                      :  Automation Anywhere

Description: In BPM Invoice processing Input files (XML) which is placed in SFTP Folder, Robo will extract xml file data and update in BPM Application, based on xml data robo will submit the information, and move to draft with respective reason code and comment.

After process the invoice robo will move the XML file to processed folder in SFTP and update the status in Excel file for Ops reference.

Project #8                           : SOR Process
Client                                   : McDonalds
Role                                      : Developer 

Team Size                            :   1
Technologies                      :  Automation Anywhere

Description: Sex offender registry (SOR) is to identify whether candidate are involved in any criminal activities. In this process client daily update information in macro and put it in share folder path and robo will pick up the complete information from file and search in a public website, i.e., Family watch dog.

If we get multiple match cases in website robo will compare DOB, Address, First name, Last name with Input file, if data completely match with input file robo will update the information as exact match in same excel file which is shared by client, if data match partially update the information as possible match and if the information not match with website information robo will update as no match. And send mail to client for exact match case with screenshot of candidate information.

Project #9                           : EDI Invoice processing
Client                                   : Ahold Delhaize

Role                                      : Developer 

Team Size                            :   1
Technologies                      :  Automation Anywhere

Description: In EDI Invoice processing Robo will pick up the data from excel file, and search with supplier number in Dagobert application. While entering data into the application robo will check whether that particular invoice having any quantity mismatch or having Inactive EAN code or Multiple Inactive EAN or Fair invoice to be process based some fields in application. And robo will process accordingly. Update the status in same Excel file.
DC Mail: In Excel file DC mail column updated as yes, then robo will starts DC mail process.

In this process robo will open macro which is having Supplier name and Supplier number and some respective information of Invoices. Adding some filers in macro update and some fields in NASA application, and send mails to respective id’s with complete information like Invoice amount, invoice date, supplier address and suppler number.
Responsibilities:

· Fixing the issues that occur in different environments for new as well as existing
Functionalities.          

· Unit testing of newly coded functionalities

· Involved in the Requirement analysis of various functionalities.

· Jules CI/CD code deployment.

· FIDs onboarding to vault.
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