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Product: IoT Engineering 

 

RUMNA ROY 

Senior Salesforce Developer 

 Doddanekkundi, Outer Ring Road, Bangalore-37   | +918095164032 

   romyroy.1989@gmail.com    |       LinkedIn Profile 

 

 
 

 

About me 
 

 

 Lead Salesforce Developer with 7+ years of 

experience in Salesforce customization, 

configuration and Lightning. 

  

 

Interests 

 

 Apex programming, Web Services, JavaScript, 

Lightning component. 

 

 

Certification 
 

Salesforce Certified Platform Developer I 
 

 

Skills 

 

Apex  

 
 Apex Class, Trigger, Batch Apex, Queueable 
Class etc. 
 

 

Web Services 

 
 

Salesforce Configuration 

 
Objects, Profile, Permission Set, Workflow, 

Process Builder, Approval Process, Validation 

Rule 
 

 

 

Salesforce Dx 

 
 

 

 

 

 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

   Work Experience 
 

Senior Associate Feb 2018  - Current 

Publicis Sapient  

Project: IQVIA Vigilance Platform (IVP) is a safety platform for managing and enhancing 

pharmacovigilance (PV) applications. Pharmacovigilance also known as drug safety, is the 

pharmacological science relating to the collection, detection, assessment, monitoring, and 

prevention of adverse effects with pharmaceutical products.  

Element is the core package for IQVIA Pharmacovigilance. This package is used by other 

packages to extend their elements and components. Element team is responsible for case 

management and design case processing forms. It support lightning page with configurable 

sections, columns, multilanguage support, controllable sections and fields. 

Roles & Responsibilities: 

Technical: 

Designed and developed Query & DML framework which is a centralized point for Database 

CRUD operations thereby standardising the process across the Platform. Developed Trigger 

Framework which standardise the trigger usages within the Platform. It implements 

recursion control for triggers. 

Salesforce Components: Lightning framework, Visual force, Apex code, triggers, Batch Apex 

and Integration using REST API. 

Version Control: Github 

CI/CD: DEVOPS. 

Architectural, Functional & Others: 

Coordinating with business for understanding the requirements and stakeholders for 

dependency management during the Product development phase. 

Leading different modules within the Product and mentoring junior resources  

Involved in design reviews and code reviewing activities to ensure we follow unified 

development standards with best practises in the industry along with security guidelines 

Writing Architecture, Design Documents and reviewing product documentation. 

 

Project: Louis Vuitton 

Worked on the item page of Louis Vuitton wine portal. 

Roles & Responsibilities: 

•  Worked on lightning Community, lightning component, Apex Class, Triggers. 

• Designed pages for community portal. 

• Communicated with onshore team and client and for requirement. 

 

  

 

 

mailto:romyroy.1989@gmail.com
mailto:romyroy.1989@gmail.com
https://www.linkedin.com/in/rumna-roy-7292a754
https://www.linkedin.com/in/rumna-roy-7292a754
https://www.linkedin.com/in/rumna-roy-7292a754
https://www.publicissapient.com/
https://www.lvmh.com/houses/wines-spirits/
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Lightning Component 

 
 

Visualforce Page 

 
 

LWC 

 
Basic 
 

Java 

 
Basic 
 

 

Soft Skills 

 
• Always eager to learn and try out new 

technologies, upgrade the existing system, 

search/create efficient features to enhance 

the business capabilities of the product. 

• Have good experience in interacting with 

customers/Product Owners to discuss the 
requirement/problems. Often praised for 

good communication skill and taking 

bottom line responsibility. 

• Leading/mentoring developers to form 

a team who can deliver. 

• Involved in recruitment process. 

 

 

 

 

 
 

 

 

 

 

 

 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 
 

Senior Salesforce Developer Nov 2015 – Feb 2018 

Hewlett Packard Enterprise(under TEK Systems) 
 
Project: Deal Registration Mobile Approval 

Roles & Responsibilities: 

• Created Lightning Component, event for converting the process into lightning.  

• Converted sever side functionality as much as possible to client side functionality. 

• Worked on JavaScript, jQuery.  

• Created visualforce pages using Lightning Design System for Salesforce1 App 

• Created different design pattern for different mobile UI in one page. 

• Implementing a light weight Visualforce Page for mobile. 

• Created Apex Class, Triggers to overwrite the standard Functionality.  

• Created approval process for Deal Registration Approval Process. 

• Responsible for configuration of administration Setup like creation of Users, Profiles, 

Roles and Permission Sets. 

 

 

 

Project: Super9  

The HP Super9 supports HP Business Units and Sales to acquire new business by offering an 

easy way for customers to test HP technology.  This is a unique sales tool that allows existing 

and potential customers to try out HP products and offers customers the possibility to buy their 
demo unit after having tested it. This process will begin by Generating Loan Request and goes 

through a series of life cycle like (Loan Submitted for approval, pending approval, pending 

allocation, build schedule, confirm receipt, open placement, recovery placement, cancel and 

closure). Once your loan request got approved then products will be automatically got 

allocated and your products will tracked by loan tracking object. After Successful Completion of 

your loan period, your loan request will be closed. 

Roles & Responsibilities: 

• Worked with batch class and schedule them to force closing the Loan Request.  

•  Triggers to Auto Allocating Products to Loan Request From material Master. 

• Custom Visual-Force Pages to bring together different object data. 

• Created Work Approval Process to Approve the Loan Requests. 

• Designing Reports and Dashboards. 

• Customized page layouts for Salesforce standard and custom object. 

 

Software Engineer June 2013 – Oct 2015 

Aspire Software Consultancy   

Project : Almo Personal 

Almo is a job portal as well as recruitment solution which helps job seekers to find job and 

the company to carry on their recruitment process. 

Roles & Responsibilities: 

• Designed multiple visualforce pages to filter candidate based upon functional area, 

language, type of jobs. Sending mail to them through apex class and workflow. Based 

upon response employer will be informed. 

• Created candidate from an incoming mail to salesforce. 

• Site creating and set different permissions for users. 

• Standard dashboard creation and manual (through apex class and visualforce page). 

 

 

 

https://www.hpe.com/
https://aspiresoftwareconsultancy.com/
http://www.almopersonal.ch/
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Learnings & Research  

 

• Grown Interest in Open Source Contributions to help the community as well as to learn 

different modern architectures, design practises and improvise own coding standards. 

 

 

Education 
 

B.Tech 2008-2012 

West Bengal University of Technology 
Specialisation: IT 

 

Higher Secondary (Plus 2) 2004-06 

Nand Prasad Higher Secondary School 

Specialisation: Science 

 

10th  (Madhyamik) 2004 

Nand Prasad Girls High School(H.S) 

Specialisation: General 

 

Hobbies 
 
Singing, Dancing, Cooking, Gardening, 

Travelling 
   
 

 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 
 

 

 

 

 

 

 

 
 

 

https://makautwb.ac.in/

