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Salesforce Developer and Administrator pradeepreddy9168@gmail.com
Pradeep Kumar Reddy Dhanireddy Mobile: +918919407108.
HIGHLIGHTS

e 2 years expertise in SFDC.

e Have been specialized in SalesForce.com including System analysis, design,
development, testing, and deployment of SFDC.

e Have worked on projects with varying complexity in SFDC space covering Sales and
Service.

o Ability to analyze, design and develop an Apex Classes, Triggers and Visual Force

Pages, Schedule Apex and Batch Apex.

Strong ability to apply technology and consulting to solve a client business problem.

Ability to understand and translate business requirements into technical requirements.

Involved in creating proof of concepts for different customers.

Implemented Security and Sharing rules at object, field, and record level for different

users at different levels of organization. Also created various profiles and configured

the permissions based on the organizational hierarchy.

e Worked on the designing of Custom Objects, Custom Tabs, custom fields, role based
Page Layouts, Custom Reports, and Report Folders, Report extractions to various
formats, design of Visual Force Pages, reports, Dashboards and various other
components as per the client and application requirement.

e Experience working with Force.com IDE, Data Loader, Import Wizard and
salesforce.com Sandbox Environments.

o Good Experience in, process builder, validation rule, delegated group, public group,
gueues, change set deployment tool.

o Developed SOQL (Salesforce Object Query Language) queries to get data from
different related objects

e Created technical design documents for the whole requirements.

e Have cleaned up all the junk code and made one trigger for each object to optimize the
code.

¢ Involved in sandbox refresh activities.

Experience in implementing agile methodology and ability to crew worker.

e Worked in Lightning application implementation combining Lightning Design

System, Lightning App Builder and Lightning Component features.
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e Salesforce Certified Platform Developer 1
o Salesforce Certified Platform App Builder
e Salesforce Certified Administrator

PROFESSIONAL EXPERIENCE

Organization Industry From To Role

Cognizant Technology Comerica | Dec 2018 | Till Date | Salesforce Developer

Solutions Bank

QUALIFICATION

Degree Institute Major and CGPA/10
Specialization

Bachelor Of Engineering, | Saveetha School Of Electronics and 7.56 /10

(2014- 2018)

Engineering, Saveetha
University, Chennai

Communication
Engineering

TECHNICAL EXPERTISE

Salesforce.com

Salesforce.com Tools

Programming
Languages

AppExchange

Salesforce.com Administration , Workflows, Approval
Process, Reports, Dashboards, Apex Classes, Apex
Triggers, Apex Batch Job, Apex Test class, SOQL,
Visual Force (Pages, Components, Standard/Custom

Controllers) .

Apex Data Loader, Force.com, Workbench, SOAP Ul

Apex, Visual Force

Chatter Apps
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ASSIGNMENTS
Project 1
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Title COMERICA BANK
Period December 2018 to Present
Description Comerica Incorporated is a financial services company, strategically aligned

into three major business segments: the Business Bank, the Retail Bank, and
Wealth Management. Marketing, sales, commerce and service Data are stored
in the SFDC Tool.

Role

Sales force development and Administrator.

Team Member

Understand existing business model and requirements gathering.

End User Training

Worked on the designing of apex triggers, Data loader, validation rule,
Change sets, Custom Objects, Custom Tabs, custom fields, role based
Page Layouts, Custom Reports, and Report Folders, Report extractions
to various formats, design of Visual Force Pages, reports, Dashboards
and various other components as per the client and application
requirement.

Preparing Project Documents like Solution Design Document,
Technical Design Document, User Manual.

PERSONAL DETAILS

Father’s Name

Dhanireddy Harinathareddy

Mother’s Name

Dhanireddy Padmavati

Gender Male
Date of Birth 12-MAY-1997
Nationality Indian
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