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3 years of experience in the Industry Standard

CAREER OBJECTIVE

To work in challenging atmosphere with thirst to learn new things and experience as a Storage
Administrator on extensive use of Storage products that will enhance my technical skills and my
abilities, functional competencies contributing to the success of the organization

PROFESSIONAL SYNOPSIS

« Competent and result oriented Storage Administration professional with excellent experience in the
Industry Standards

« Currently associated with CERNER HEALTHCARE as Storage Engineer

« Adept in storage provisioning, managing storage related servers in SAN & NAS component level

« Expertise in DELL EMC arrays Symmetric VNX, VMAX2/VMAX3 & Dell Equalogic/Compellent
arrays

« Flexible to work effectively as part of the team environment and independently.

« Efficiency to supervise entire server system and conduct bottleneck assessment to identify issues

« Dexterous in installation, monitoring, configuring and troubleshooting errors and fixing the issues

« Atrticulate Knowledge on Brocade fabric; Skilled in the preparation of comprehensive documentation
relating to installation and storage managing processes.

« Hands on experience on Dell Equal Logic PS series /Complement SC series. SAN administration and
troubleshooting in Xtreme 10, Isilon, NetApp C Mode, IBM Storewize V9K, V7K.

« Versatile and multi-skilled with ability to manage multiple responsibilities simultaneously, achieve
defined goals & objectives, an effective communicator with Strong Analytical, Problem Solving &
Organizational Skills.

« Adept at engineering robust, client centric solutions to drive breakthrough efficiency and investigate
root cause as well as resolving the Storage issues and enhance overall client’s experience.

« Exposure to working in multi-cultural & well diversified work environments and infrastructure.

« Involving in Automation community for designing the solutions for the process following in the
storage environment.

« Ensure ITSM practices and meeting the client(s) compliance and 100% SLA on acknowledgement.



TRAININGS & CERTIFICATIONS

Certified in
4+ Oracle Cloud Infrastructure Foundations Associate ORACLE MAY 20
+ Information and Storage Management V3 DELL EMC FEB'18

+ Dell Compellent SC series & Dell Equal logic PS series DELL EMC DEC'17
Trained in
+ Introduction to Dell EMC Converged Systems and Hybrid Cloud Platforms for Digital
and IT Transformation
+ NetApp Data Protection and On command Administration

TECHNICAL SKILLS

DELL EMC Storage: -

« Skilled in implementing VMAX2/3, VNX Arrays & DELL Compellent and Equal logic arrays
o Expertise in handling and usage of Tools like SYMCLI, Unisphere, Navisphere & SAN HQ ,
Group Manager

NetApp Storage: -

. Demonstrated experience in using Net App Management Command console Performed
« Allocation and Reclaiming tasks in array.

Fabric Switches:-
Brocade
« Adapt in operating Fabric OS including Zoning Configuration and troubleshooting
« Good experience on SFP Replacement
« Efficiency in end-to-end fibre cable connectivity and troubleshooting
« Good knowledge on Troubleshooting port errors
« Knowledge in SAN Switch Firmware (FOS) Up gradation

Cloud Stack:
e Amazon AWS
e Oracle Cloud Infrastructure
Virtualization:
¢ Knowledge in VMware Vcenter, Vsphere and VSAN.
Scripting Languages: Python
OS:
e Desktops: Windows, Linux Servers:
e Windows Server 2008 R2 , Windows Server 2012 R2



WORK EXPERIENCE

CERNER CORPORATION
Designation: Storage Engineer AUG ‘19 - PRESENT

KEY PROJECTS
RHO(Cerner Remote Hosting) & Malvern (Legacy Simens Infrastructure)

Roles & Responsibilities:

e Primary responsibility is to provide assistance to L2 support team in monitoring, troubleshooting
& Administration of Storage Infrastructure.

e Be responsible for the administration of multiple storages and preparation of Documentation of
managing process for Storages.

e Allocating and reclaiming SAN Storage space Coordinating with vendor for all hardware
replacements and firmware upgrade maintenance activities.

e Performing health check on all storage arrays and troubleshooting the day to day issues related to
performance. Be responsible of Zone administration in the SAN switch through CLI & GUI

e Maintain up to date infrastructure documentation, process implementation procedures and
troubleshooting the processes;

e Ability in the Administration of NetApp storage array Implementation and troubleshooting
Business Continuity Solutions

e Preparing and updating the Standard operational procedure documents. Preparing RCA’s and
analysing tickets for technical quality of tickets handled in queue Making sure all the SLA’s are
met with respect to ITSM process and proper handling of Incident Management, change
management and Request tasks

e . Adept in managing & administering the HP 3PAR & HP P95 storage arrays through SYMCLI &
SSMC(StoreServ) Monitoring the performance through HP PA (Performance Advisor) Ability in
the Administration of NetApp storage array and performing volumes, Inodes, MAXDIR
expansions

NTT DATA
Designation: Storage Administrator DEC’17 - AUG 19

KEY PROJECTS
EMC - Symmetrix VMAX 20K,40K, VMAX3 100K, 250F, , Clarion, VNX, Dell Compellent,
Brocade SAN Switches

ROLES & RESPONSIBILITIES:
e Perform daily health checks on Storage and Brocade SAN Switches
e Monitoring SAN switches for errors using Brocade Manager and Adept in managing &
administering the VMAX 3 storage arrays through SYMCLI & Unisphere



e Trouble shooting day-to-day problems and Preparing Storage Capacity planning reports and
Request tasks

e Performing Allocations and Decommissioning operations, LUN provisioning, including
Expansion, Migration, Binding and Unbinding

e Monitoring Local Replication and disaster recovery operations

e Performing Zoning and Switch Configuration backup in Brocade switches

e Preparing and updating the Standard operational procedure documents and analysing the RCA’s
for technical quality of tickets handled in queue

e Ensure all the SLA’s are met with respect to ITSM Process.

EDUCATION

B.Tech
Electronics and Communication Engineering 84%
Jawaharlal Nehru Technological University, Ananthapur

Intermediate

Board of Intermediate Education, AP 96%
S.S.C

Board of Secondary Education, AP 93%

DECLARATION:

[ hereby declare that the above-mentioned information is correct up to my knowledge and I
bear the responsibility for the correctness of the above-mentioned particulars.

(Budaguntla Sukumar)



