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PROFESSIONAL EXPERIENCE

· Having 4 years of experience in Salesforce.com CRM, Force.com platform using Automation Tools, Apex, Aura Framework, LWC as Developer and Administrator in implementing Sales Cloud and Service Cloud.
· Good exposure on Standard Objects & Custom Objects, Relationships, Users, Roles & Profiles, Security & Sharing, Record Types and Page Layouts, Reports and Dashboards, Rollup Summary fields.
· Experience in creating Flows which includes Before save, After save, Asynchronous flows, and Sub Flows based on the business requirements.
· Designed and developed the business logic using Apex Classes, Triggers and Asynchronous Apex.
· Experience in creating Lightning components, Custom Pages, Lightning Buttons, Component Events, Application Events and LWC.
· Worked on Production Bugs and involved in RCA and Fix.
· Working experience on Lead processes, Sales Process and Support Process.
· Experience on Assignment Rules, Matching Rules, and Duplicate Rules.
· Experience in working with Data Loader, Import Wizard for Data Migration.
· Good Experience in Custom Labels, Custom setting, Custom Metadata.
· Created List Views, Public groups, Permission Sets and provided access based on the requirement.
· Experience in writing SOQL and SOSL queries.
· Good Exposure to Object-Oriented Programming Concepts.
· Experience in Salesforce Integration using SOAP API, REST API, HTTP Callouts.
· Good experience in Optimization of Governor Limits
· Experience in deployment with Change Sets and Copado.
· Working experience in Agile Development Methodologies.
· Excellent team player, self-motivated, quick learner with good communication skills and troubleshooting capabilities 









Project #1
Client: Ingersoll Rand                                                                                              April 2021 - Present	                                                                                                          
Role: Salesforce Developer 
Technologies: Salesforce.com, force.com


Description:   This Application will help in streaming the sales related activities of Pavilion Club Car and its associated Dealers by automating the time consuming, manual process to improve the productivity of the teams in each department, allows the user to manage marketing campaigns and performance, tracks all qualified leads including milestones, decision-makers, customer communications 
etc.

Roles and Responsibilities
· Analysing the user stories and adding the Impact Analysis and Technical Approach.
· Implementation of tasks in customization and configuration based on user stories.
· Implemented the customized functionalities using Apex and Lightning Components. 
· Created Batch for bulk update on Lead and Opportunity objects as per the requirement.
· Worked on Products, Pricebook and Currency configurations and involved in integrating and Unit testing with CPQ and SFDC regarding Quotes and Asset creations.
· Involved in creating Reports and Dashboards.
· Worked on Production Bugs and involved in RCA and Fix.
· Worked on mass updating/inserting of records using Data Loader.
· Worked on Copado for deployment.       


Project #2
Client: Caterpillar 	                                                                                   January 2020 – March 2021
Role: Salesforce Developer
Technologies: Salesforce.com, force.com
Description: Sales Reps are responsible for the performance of all sales activities related to their assigned accounts or territories with the ultimate mission of driving revenue and growth around core businesses
Roles and Responsibilities
•	Analysing the user stories and breaking into the tasks.
•	Implementation of tasks in customization and configuration based on user stories.
•	Implemented the customized functionalities using Apex classes and Apex triggers     
•	Designed and developed the Custom objects, Custom fields, validation rules, Custom tabs
•	Worked on Standard Objects like Account, Contact, Opportunity, and Forecast.
•	Worked on Record types, Page layouts, Permission Sets, Profiles, Custom Metadata.
•	Created Lightning Components, Custom Lightning Buttons, Custom Lightning Record Pages,
•	Developed Apex Classes and Apex Triggers for various functional needs in the application.
•	Created various Page layouts and configured Page layout assignments for various Profiles based on record types.
•	Implemented the code coverage and deployment process using change sets.
•	Created batch to update bulk data on Opportunity and Lead objects.
•	Created flow for automating business logic.
•	Using the configuration part provided the additional features to diff users by applying the permission set. Implemented the knowledge management through batch job and scheduled jobs. 

Project#3
Client:	R1 RCM                                                                                    November 2018 – December 2019
Role: Salesforce Developer
Technologies: Salesforce.com, force.com 

Description:  A leading provider of technology-driven solutions that transform the patient experience and financial performance of healthcare providers. Deliver proven ROI across the entire revenue cycle – front, middle and back office. This enables our customers to achieve an optimal revenue cycle – one that promotes patient satisfaction and improves financial performance. 

Roles and Responsibilities

· [bookmark: _Hlk117410752]Involved in gathering and documenting requirements from users.
· Led discussions with the team about feasibility and effective way of leveraging Saleforce.com CRM features to best serve the purpose of the requirement.
· Developed Salesforce.com custom application using Apex.
· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Campaigns, Reports, and Dashboards.
· Developed various Custom Objects, Reports, Tabs, Components and Visual force Pages and Controllers for different user profiles based on the need in the organization.
· Created page layouts, validation rules, email templates, workflows, approval processes and lead assignment rules as per the Business requirements.
· Creating and managing profiles, roles, visibility settings.
· Implemented data migration using Data loader, import wizard.



Awards and Achievements:
· Achieved Ranger Rank on Salesforce Trailhead.
· Received “Pat on Back” in the year 2021 for my contribution to the Project at R1 RCM.                                                                                            
· Received Client appreciation for successful fiscal year transition and compensation splits
delivery from Caterpillar.

Declarations:

I hereby declare that the above written particulars are true to the best of my knowledge and belief.
Place: Hyderabad

                                                                                                                        (Repakula Sreenivasulu)
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