
 Alok Mishra                                                                    
Cell No: 8802896848,
Email: markalokmishra@gmail.com
Objectives: 

To obtain challenging and rewarding full time position in Software Engineer with growth and learning opportunities in supportive, challenging work environment that would take advantage of my job experience.

Summary of Experience:


I have 12 + year Experience in Software Development. 

· 10+ years’ experience in customization of Netsuite provide total solutions to clients. Expert in customizing NetSuite using SuiteBuilder, SuiteScript, RestLet and SuiteFlow[Workflow],SuiteBundler,Customize NetSuite using suite script for service oriented business. Main tasks include: writing server scripts and suite scripts, and customizing user interface to map the client business process on NetSuiteand also have expertise in JavaScript, Ajax.
· Specialties: NetSuite, Integration, NetSuite Consulting & Customization.
· Well versed in NetSuite Functionality and flow.
· Good knowledge in creation of custom forms, fields, Saved searches.
· Develop wide range of custom NetSuiteERP / CRM applications using Suite scripts, stretching the capabilities of NetSuite account.
· Has worked on Suitelets both internal as well as external to generate reports, statements, automated mailing system

· Has worked on Scheduled scripts for mass updated of records, Create, invoice, custom record and   bill also handle case more than 1000 records from saved search.
· Has good knowledge of Suite script debugger and used extensively during development.

· Has knowledge in creating bundles and installing bundles in other accounts.
· Has knowledge in SuiteScript 1.0 and 2.0 versions.
· Presently associated with Crowe LLP.
· 2.5 years of IT experience as a Software Engineer. Experience in Software Development Team Leadership for Desktop and web based Applications with prestigious organizations in the IT Sector at Microsoft Technology.

Educational Qualification:

Qualification
: B.tech in Computer Science Engineering
College

: College of Science & Management Jhansi.

Professional Experience:
Organization
: Crowe LLP
Designation
: Technical Manager
Period

: May-2021 to Till Date

Organization
: Cognizant Technology Solutions 
Designation
:  Technical Lead [Senior Consultant]
Period

: February-2017 to March 2021
Organization
: SoftEzy Solution (Delhi) or NF Suite PVT. LTD. (http://www.nfsuite.com/)
Designation
: Software Engineer

Period

: February-2015 to February 2017
Organization
: Adaa It Solutions Pvt. Ltd (Bangalore)

Designation
: Software Engineer
Period

: November -2012 to January 2015
Organization
: Gettech Solution Pvt Ltd. (Lucknow)
Designation
: Software Engineer. 

Period

: February-2010 to November 2012
NetSuite Functional Experiences:-

· Customization Configuration, Real-time Dashboards, Custom Records/Tables, Custom Code, Customer Fields, Customer Saved Searches, Drop Down List, Forms, Customizable Roles, Customizable Dashboards .
· SuiteFlow[ Workflow] .
· SuiteBundler
· CSV import/export (Data migration)  .
· Create All type Fields,Custom Tab
· Some particular Reports via script.
· Make Parent child relationship in custom  rceords .
· CRM module for create Project and Task .
· Full description of  Order Management .
· Procure To Pay Automation.
· Accounts Payable Automation .
NetSuite Projects:-
	Title
	:
	Sure Tax  communication tax calculation Integration 

	Client
	:
	LSN and Applied 

	Technology
	:
	NetSuitesuitescript,javascript

	Role
	:
	NetSuiteScripting

	Durations
	:
	Jan 2012 – March 2012


Description:

Light Speed Networks, Inc., dba LSN is a company in the Telecommunications industry .I had create one restlet and calculate the sure tax at invoice and sales order and cash sale.
Responsibilities:

· Creating  scripts requires  for the application
· Deployment of the script, maintenance, bugs fixing.
· Interactining with  the client solving issues  as well as doing the changes they required  time to time
	Title
	:
	FedEx Integrtaion 

	Client
	:
	Klim 

	Technology
	:
	NetSuitesuitescript,javascript

	Role
	:
	NetSuiteScripting

	Durations
	:
	April  2012 – April  2012


Description:

1-Get All FedEx options for a shipping address

2-Select the option and auto set the shipping information on the Sales Order

3-Optionally we can show both List & Negotiated Rates

4-Make Outbound rate on Sales Order a formula of List and Negotiated rate

Responsibilities:

· Creating  scripts requires  for the application
· Deployment of the script, maintenance, bugs fixing.
· Interactining with  the client solving issues  as well as doing the changes they required  time to time
Project
Title
:  Bar Code 
Client

: Klim (USA)
Technology
: Netsuite, Suite script, Java Script, HTML, AJAX
Role

: NetSuiteScripting and Customizations
Durations         : May 2012 –May 2012
Description:

 Klim is to give the customers the ability to place orders online   without the NetSuite credentials 

As well as registering through the suitelet. Customer can place orders, consolidated the packages, and make payments online. Various fees are applied depending opus the customer type like basic or subscription. Shipping cost is calculated based on the shipping country. Customer has the ability to pay through credit card; paypal.After that create print custom PDF and send to customer email with generate the bar code. 
Responsibilities:

· Creating  scripts requires  for the application
· Deployment of the script, maintenance, bugs fixing.
· Interactining with  the client solving issues  as well as doing the changes they required  time to time
	Title
	:
	Beimar Inventort Grid Entry

	Client
	:
	Beimar  

	Technology
	:
	Netsuite, Suite script, Java Script, HTML,AJAX

	Role
	:
	NetSuiteScripting and Customizations

	Durations                             
	:  
	July 2012 – Octomber 2012 


Description:
1-Easy Order Entry for Apparel Companies

2-Matrix for Colors or Sizes

Responsibilities:

· Creating  scripts requires  for the application
· Deployment of the script, maintenance, bugs fixing.
· Interactining with  the client solving issues  as well as doing the changes they required  time to time
	Title
	:
	HandMade Store locatore 

	Client
	:
	Handmade

	Technology
	:
	Netsuite, Suite script, Java Script, HTML,AJAX

	Role
	:
	NetSuiteScripting and Customizations

	Durations                      
	:
	Jan 2013 – May 2013


Description:

Manage and categorize stores, Setup rules to control store listing based on category, product and sales volume, Find stores by zip code/radius, area code and products sold, Integrated Google map, Setup rules for highlighting and ordering store results. 

Responsibilities:

· Creating  scripts requires  for the application
· Deployment of the script, maintenance, bugs fixing.
· Interactining with  the client solving issues  as well as doing the changes they required  time to time
	Title
	:
	MindJet Renewals

	Client
	:
	Mindjet

	Technology
	:
	Netsuite, Suite script, Java Script, HTML,AJAX

	Role
	:
	NetSuiteScripting and Customizations

	Durations                        
	:  
	 April 2013 – June 2013 


Description:

Mindjet Renewals enables to keep track of the previous items from which the current item is renewed. Mindjet sells license. So when it expires have to renew again for further use .So whenever orders are created have to track the previous order.
Responsibilities:

· Creating  scripts requires  for the application
· Deployment of the script, maintenance, bugs fixing.
· Interactining with  the client solving issues  as well as doing the changes they required  time to time
	Title
	:
	TubeMogul Integration

	Client
	:
	Toubmogule

	Technology
	:
	NetSuitesuitescript,xml,javascript

	Role
	:
	NetSuiteScripting

	Durations  
	:    
	Aug 2013 – Nov 2013 


Description:

Tube Mogul is create SO and Billing Details through restlet script. In restlet read Json file and crate the SO and billing record into Net suite .Tube Mogul import 50 thousand record information in Json Format file at restlet URL.Restlet Start a schedule script and create SO successfully in Net suite.
Responsibilities:

· Creating  scripts requires  for the application
· Deployment of the script, maintenance, bugs fixing.
· Interactining with  the client solving issues  as well as doing the changes they required  time to time
	Title
	:
	Roku RMA

	Client
	:
	Roku

	Technology
	:
	Netsuite, suitescript,HTML,Suitelet,javascript

	Role
	:
	NetSuiteScripting

	Durations 
	:  
	Dec 2013 –Jan 2014




Description:

"Roku RMA" is to create Return Authorizations for the orders. This project is an external Suite let.

Every Sales Order created contains a magneto order id. So when ever customer want to return any item on a sales order this script creates a Return authorization as we as sales order but with Zero amount.

Also provides the option for different return types like "Advance Warranty Replacements", "warranty Swap", "ship only".

Responsibilities:

· Creating  scripts requires  for the application
· Deployment of the script, maintenance, bugs fixing.
· Interactining with  the client solving issues  as well as doing the changes they required  time to time
	Title
	:
	ServiceMax Combined Invoice PDF Generator

	Client
	:
	ServiceMax

	Technology
	:
	NetSuitesuitescript,javascript

	Role
	:
	NetSuiteScripting

	Durations 
	:
	Feb 2014 –April 2014 


Description:

PDF generator is to give the ability to generate customized pdfs.This is an internal suite let.

Customer is given a screen to enter the date range .Then it will show all the invoices generated during that interval. Then they choose the invoices for which they want the pdfs. It will group them according to their customer. The first invoice details for each customer will be printed along will all  selected invoice items, and the first invoice will be set as combined invoice for all selected invoices for that customer. The invoice will contain account no, creation date an all the items in each invoice.Pdfs ware stored in File cabinet and were also attached to invoices created from

Responsibilities:

· Creating  scripts requires  for the application
· Deployment of the script, maintenance, bugs fixing.
· Interactining with  the client solving issues  as well as doing the changes they required  time to time
	Title
	:
	Highatil Integration 

	Client
	:
	NetSuiteHightail 

	Technology
	:
	NetSuitesuitescript,javascript,Ajax

	Role
	:
	NetSuiteScripting

	Duration                          
	:
	May 2014 –Oct 2014


Description:

Hightail save, send, download, and forward and delete the multiple file and folder more than 5 MB size.
I had create Suitelet , Restlet, Client and User event  script with using Jquery and Ajax to send file ,download ,delete and forward the file from NetSuite account to Hightail . 

Responsibilities:

· Creating  scripts requires  for the application
· Deployment of the script, maintenance, bugs fixing.
· Interactining with  the client solving issues  as well as doing the changes they required  time to time
	Title
	:
	ANKI COVELANT INTEGRATION

	Client
	:
	NetSuiteANKI

	Technology
	:
	NetSuitesuitescript

	Role
	:
	NetSuiteINTEGRATION

	Duration                          
	:
	MARCH 2015 –Nov-2015


Description:

Read the file for Anki server create sales order ,item fulfilment and create acknowledgement file and upload to again anki server .make one connect with NetSuite and Anki server  . 

Responsibilities:

· Creating  scripts requires  for the application
· Deployment of the script, maintenance, bugs fixing.
· Interactining with  the client solving issues  as well as doing the changes they required  time to time
	Title
	:
	BrainTree Integration (Paypal)

	Client
	:
	Netsuite

	Technology
	:
	NetSuitesuitescript

	Role
	:
	NetSuiteINTEGRATION

	Duration                          
	:
	Dec 2015 –May 2016


Description:

Authorization /Capture/ Void Transaction /Refund of Order using Braintree Rest API .Create Customer use API 

Responsibilities:

· Creating  scripts requires  for the application
· Deployment of the script, maintenance, bugs fixing.
· Interactining with the client solving issues as well as doing the changes they required time to time.
	Title
	:
	Int 

	Client
	:
	Netsuite

	Technology
	:
	NetSuitesuitescript

	Role
	:
	NetSuiteINTEGRATION

	Duration                          
	:
	Sept 2017 –2018


PERSONAL DETAILS:-
· Father Name              :Gajendra Nath Mishra
· Date of Birth
         :11-06-1987
· Contact Address        : 21 B Patel Nagar Star Colony Lucknow
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