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Professional Summary:
     
· 14 years (5.6 years Salesforce) of IT experience in Software Architecture, Design, Development, Implementation and Testing along with project management experience.
· Extensively worked in all phases of Software Development Life Cycle (SDLC) deliverables. Possess exposure to both waterfall model and Agile.
· Experience in understanding the business use cases and technical requirements and be able to convert them in to technical design.
· Extensive experience in implementing, customizing and maintaining Salesforce.com (Sales Cloud, Service Cloud) solutions.
· Experience in designing of custom objects, Custom Settings, page layouts, workflows, Flows, relationships, look-ups, dependent pick lists, and role based page layouts, LWC,  validation rules, approval processes, custom reports, custom tabs, report folders, designing Visual Force pages, record types, formula fields and email generation according to application requirements.
· Experience in writing Apex Classes, Apex Triggers, developing Visualforce pages, SOSL, SOQL using standard and custom controllers.
· Hands on experience in writing Batch Classes, Schedule Apex, Dynamic apex, test classes.
· Thorough understanding of synchronous and asynchronous execution of Apex.
· Experience in deploying various components between different environments using change sets.
· Experienced customizing Standard Objects Accounts, Contacts, Opportunities, Products, Cases and Leads.
· Experienced in conducting User acceptance testing and preparing training documents for users to understand the application functionality.
· Experience in migrating data from legacy systems to Salesforce using data loader.
· Proficient in developing applications using C#.Net, ASP.NET, SQL Server and GECS
· 1.10 Yrs. of Onsite experience in Toronto, Canada 
· Good experience with version control tools like VSS, SVN, CA- SCM and MKS.
· Domain experience includes Insurance, e-Commerce and CRM
· Experience leading medium sized Teams in Onsite/Offshore model
· Excellent analytical skills with proficiency in debugging and Problem Solving
· Extensive experience in delivery of projects that are multi location in an Onsite and Offshore model
· Experienced in providing estimation, schedule, Resource Management, Customer Interaction, PCR creation and Delivery.
· Experienced in Coaching and Mentoring.
· Involved in External audits like SOX1 and PCI audit.

· Actively involved in project disaster recovery activities.
Professional Experience:
· Worked as Lead Engineer at Apexon from May 2021 to June 2023
· Worked as Consultant (Project Lead) at Capgemini (formerly iGATE) from Nov 2011 to Aug 2019.
· Worked as Senior Software Engineer at Span InfoTech (Now Evry) from Mar 2009 to Oct 2011.
· Worked as Software Engineer at MindTree Ltd, from Oct 2007 to Feb 2009.
Technical Skills:
Languages and Technologies
: C#.Net, ASP.Net, Web services, Java Script, JSON, CSS, and HTML
Databases



: SQL Server2005/2008/2016
SFDC
: Apex Classes/Controllers, Apex Triggers, SOQL, SOSL,    Visual Force Pages / Components, LWC, Workflow & Approvals, Dashboards and Reports, Case Management Automation, Process Builder, Custom Settings, Custom Objects, Data Loader, Flows and AppExchange
Tools
: Data Loader, Visual studio Code, Workbench, GECS, Install Shield, VSS, SVN, MKS, Gitlab and CA- SCM
Project Details:

	Project 
	Viper

	Organization
	Apexon

	Client 
	Dell Technologies Malaysia

	Duration
	March 2022 to May 2023

	Environment
	Visual studio Code, Sales Cloud , SOQL, Visual force(Pages, Component & Controllers), APEX Classes, APEX Triggers,  CSS, JavaScript, Data loader, Custom Settings, LWC, Workflows, Approvals, Custom Objects, Flows and Work Bench.

	Role
	Developer Lead


Responsibilities:

· Involved In Development and Configuration of SFDC.

· Worked with Magic Mover for migrating Classic notes and attachments to lightning notes and files.

· Worked on security Vulnerabilities of JavaScript and CSS in Sales force application.

· Did Analysis on Production incident for third party tools which is integrated with application and collaborated with third party support team.

· Worked on Lightning Web Components with Apex Classes.
· Worked on the Migration of Process Builder, Workflows to Flows.
· Developed different Validation Rules to ensure that the valid data is being entered into the organization.

· Created Email templates, approval processes, approval page layouts and defined approval actions on them to automate the processes.

· Supported Regression Testing of the application when ever required.
· Actively Participated in Release Meetings and Business requirements and sprint planning meetings.
	Project 
	Account Planning & Workloads

	Organization
	Apexon

	Client 
	Dell Technologies Malaysia

	Duration
	May 2021 to March 2022

	Environment
	Visual studio Code, Sales Cloud , SOQL and SOSL, Visual force(Pages, Component & Controllers), APEX Classes, APEX Triggers,  CSS, JavaScript, Data loader, Custom Settings, LWC, Workflows, Approvals, Custom Objects, Flows and Work Bench.

	Role
	Developer


	Project 
	Bedrock

	Organization
	Capgemini

	Client 
	Royal Bank of Canada (RBC)

	Duration
	Jan 2018 to Aug 2019

	Environment
	Delphi, Visual Studio 2017, .Net Framework 4.7, VB.Net, Webservices, SQL Server 2016, SSIS, SSRS, SVN and Windows Server 2016, Salesforce.com platform, Visual studio Code, Service Cloud , SOQL and SOSL, Visual force(Pages, Component & Controllers), APEX Classes, APEX Triggers, Reports and Dashboards, CSS, HTML, JSON, JavaScript, Data loader, data Import wizard, Security Controls, Workflows, Approvals, Custom Objects, Custom Tabs and REST API

	Role
	Project Lead


Responsibilities:

· Interacted with Various business user groups for gathering the requirements for Salesforce implementation and documented the Business and Software Requirements.

· Review of documents like TDD, UTC, Code reviews and Implementation plans.

· Designed, developed and deployed the Custom objects, Page layouts, Custom tabs, Components, Visual Force Pages, Apex classes & Triggers to suit to the needs of the application.

· Worked with functional leads to transform and develop new requirements into design, implementation.

· Working Knowledge on Sales Cloud and Apex Programming on Force.com Platform.

· Defined the lookup relationship and master-detail relationship on the objects that helps in associating the record and defining a parent-child relationship in which the master object controls certain behaviors of the detail object respectively.

· Used Data Loader to insert, update and bulk import & export of data from Salesforce.com SObjects.

· Effectively created the pick lists, dependent pick lists and junction objects to establish the connectivity among objects.

· Perform detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of SalesForce.com (SFDC) and other Platform based technologies like Visual Force, Force.com API and Web Services. Developed various custom Objects, Tabs, Components and Visual Force pages and Controllers.

· Developed SOQL and SOSL queries to get data from different related objects. 

· Involved in creating and customizing Email template and configuring them to   the email alert within the workflow rule for a standard/custom object.

· Involved in implementation and Design of Cases and Issue with Order Management and Product Return module

· Involved in Architectural design of the project
· Mentoring team members with domain and technical issues
· Task allocation to team members.
· Maintained project documents, tracking logs and status reports.
· Liaise with other teams i.e. Infra team, deployment team to coordinate activities like deployment, UAT/Regression and Go-Live

· Developing the schedule, budget, and resource plan for the project

· Involved in migrating data into Salesforce application using Apex Data Loader through CSV files. Installed and Configured Apex Data Loader.

· Used SOQL and SOSL for Data manipulation needs of the application using platform Database Objects

· Used Organization security, Network security to ensure user could login only through office servers and Session security to ensure users have access only in their working hours.

· Worked on salesforce standard objects (accounts, contacts, leads, opportunities).

· Deployed Change Sets from Sandbox to production.

· Developed various Apex Classes, Triggers, Controller classes and methods for functional needs in the application compatible with lightning.
· Responsible for to close Production Support SLA tickets raised by business.
	Project Name
	PASport

	Organization
	Capgemini

	Client Name
	Royal Bank of Canada (RBC)

	Duration
	Feb 2018 to till Dec 2018

	Environment
	VB 6.0, COM+ and VB.Net 4.7, SQL Server 2016 and SSRS 2016, Salesforce.com platform, Visual studio Code, Service Cloud , SOQL and SOSL, Visual force(Pages, Component & Controllers), APEX Classes, APEX Triggers, Reports and Dashboards, CSS, HTML, JSON, JavaScript, Data loader, data Import wizard, Security Controls, Workflows, Approvals, Custom Objects, Custom Tabs and REST API

	Role
	Project Lead 


	Project Name
	CCT-EBS Enhancements

	Organization
	Capgemini

	Client 
	Royal Bank of Canada (RBC)

	Duration
	Sept 2017 to Jan 2018

	Environment
	SOQL and SOSL, Visual force(Pages, Component & Controllers), APEX Classes, APEX Triggers, Reports and Dashboards, CSS, HTML, JSON, JavaScript, Data loader, GECS, C#.Net, ASP.Net, SQL Server and SVN

	Role
	Technical Lead/Onsite Coordinator


	Project Name
	Inspro Enhancements

	Organization
	Capgemini

	Client 
	Royal Bank of Canada (RBC)

	Duration
	Aug 2017 to Jan 2018

	Environment
	Saleforce.com platform, SOQL and SOSL, Visual force(Pages, Component & Controllers), APEX Classes, APEX Triggers, Reports and Dashboards, CSS, HTML, JavaScript, Data loader, SVN and GECS

	Role
	Technical Lead/Onsite Coordinator


	Project Name
	ITO Transition (Lighthouse Transformation)

	Organization
	Capgemini

	Client Name
	Royal Bank of Canada (RBC)

	Duration
	March 2016 to Aug 2017

	Environment
	 VB.Net 3.5, ASP.Net, Webservices and SQL Server 2008,Windows Server 2008/12,Delphi,GECS, Saleforce.com platform, SOQL and SOSL, Visual force(Pages, Component & Controllers), APEX Classes, APEX Triggers, Reports and Dashboards, CSS, HTML, JavaScript, Data loader and SVN

	Role/Responsibilities
	Technical Lead /Onsite Coordinator

	· Liaise with business stakeholders to understand the requirements and communicate the same with team.

· Coordinating Onshore – Offshore weekly status calls

· Maintained project logs, documents and status reports, PCR creation of WBS

· Review of the Functional and Technical Design Document and Code Reviews.

· Managed developers and provided support to the team on technical issues.

· Created Web services for consuming data from RBCI. 

· Architected solution for data transfer between Capgemini and RBCI.

· Evaluate performance of the team members, provide feedback and prepare appraisals.




	Project Name
	Decommission activities – AML, Synergizer and TRIM

	Organization
	iGATE

	Client Name
	Royal Bank of Canada (RBC)

	Duration
	Nov 2015 to Feb 2016

	Environment
	Delphi, SQL Server 2008 and SSIS

	Role/Responsibilities
	Technical Lead

	


	Project Name
	RBCI AMO – STEADY STATE

	Organization
	iGATE

	Client Name
	Royal Bank of Canada (RBC)

	Duration
	Nov 2014 to Nov 2015

	Environment
	SQL Server 2008 and SSIS 

	Role/Responsibilities
	Technical Lead/Maintenance Lead

	As Maintenance lead for RBCI Legacy applications (Bedrock, PASport, CCT/EBS, Claims, CSLS, CSS, RBCIIllustrations, TRIM) responsible for the analysis, service requests and Datazaps should be deliver to the business as per SLA. 
· Coordinating Onshore – Offshore weekly status calls
· Code reviews and Tickets allocations
· Actively participated in Disaster recovery activities.



	Project Name
	Bedrock Enhancements 

	Organization
	iGATE

	Client Name
	Royal Bank of Canada (RBC)

	Duration
	June 2013 to Oct 2014

	Environment
	Delphi, SQL Server 2008 and SSIS

	Role
	Technical Lead

	Project Name
	Canada Case Tracker and Executive Business System

(.NET framework migration and SCON 2008 Migration)

	Organization
	iGATE

	Client Name
	Royal Bank of Canada (RBC)

	Duration
	Sept 2012 to May 2013

	Environment
	VB.Net, ASP.Net, Web Services, SQL Server 2008 and SSIS

	Role
	Technical Lead


	Project Name
	SCON 2008 Migration (Proclaims)

	Organization
	iGATE

	Client Name
	Royal Bank of Canada (RBC)

	Duration
	Apr 2012 to Aug 2012

	Environment
	SQL Server 2008 And SSIS

	Role
	Technical Lead


	Project Name
	SCON 2008 Migration (INDCAS and Group CAS)

	Organization
	iGATE

	Client Name
	Royal Bank of Canada (RBC)

	Duration
	Nov 2011 to Mar 2012

	Environment
	SQL Server 2008 And SSIS

	Role
	Technical Lead


	Project Name
	Time Advantage

	Organization
	Span InfoTech

	Duration
	June 2010 to Oct 2011

	Environment
	Asp.Net, C#, .Net Framework 3.5, SQL Server2005, Active Reports Java Script, Infragistics 5.2, VSS &CSS.

	Role
	Team Lead


	Project Name
	Student Loan Information Management (SLIM)

	Organization
	Span InfoTech

	Duration
	Aug 2008 to May 2010

	Environment
	Asp.Net, C#, SQL Server 2005, VSS & Java Script.

	Role
	Senior Software Engineer


	Project Name
	Kraft Account – Gevalia & Tassimo Phase Two Integration

	Organization
	MindTree

	Duration
	Oct 2007 to July 2008

	Environment
	Asp.Net, C#,  SQL Server2005, HTML, VSS & Java Script.

	Role
	Software Engineer


Educational Qualification:
· B.Tech (Mechanical Engineering) from Acharya Nagarjuna University



