AKASH DEEP

Salesforce Developer

Email: deep.akash29397@gmail.com LinkedIn: https://www.linkedin.com/in/akashdeep29/
Phone No.: 7004576538 Trailhead: https://trailblazer.me/id/akdeep

An excellent academic record, ability to understand and work on Salesforce technology. | am a
Salesforce Developer with a proven track record of transforming businesses through the intelligent
use of Salesforce technology. | Understand business, technology and processes. | am passionate about
transforming any IT infrastructure that | use so that it becomes more efficient, scalable, and cost
effective. At my current place of employment, | work closely with management, key business
contacts, end-users and working as a Team Lead. Ability to learn the required technology and work
as a good Team player and Team Lead to complete the assigned task in a given time. Seeking a
permanent position in a good company to level up mycareer as a Salesforce Developer in a
professional and positive environment to gain a wonderful experience.

Job Experience:
Salesforce Developer, Teqforce Solutions Pvt. Ltd., Ranchi, Jharkhand
21th Dec. 2020 — Present

o Working as a Team Lead and leading a team of 10 members.

o Experience in Integration with multiple Payment Gateway including CIM and
Flutterwave.

o Experience in Integration with third party including Harver, Alchemer, Survey
Monkey Apply, AWS S3 and Currency Conversion APIs.

e Achieved 8 Salesforce Certifications.

« Architect, Develop, maintain, create, and improve Apex, Integration with third
parties, Lightning Web Components, validation rules, Visualforce pages, Apex
customizations, custom objects, fields, and formulas.

o Worked on Visualforce Components and LWC in ALU Project.

o Worked with standard Salesforce objects like Accounts, Contacts, Quotes and
Opportunities.

o Worked with client closely on Architectural side of the project and have
suggested architecture design and Ul designs to the client.

o Created workflow rules and defined related tasks, email alerts, and field updates.

« Implemented pick lists, dependent pick lists, lookups, master detail relationships,
Assignment rules, Web-to-Lead and Auto-Response rules.

o Implemented Non-Profit Success Pack on Salesforce Instance.

o Worked on multiple projects on same time.

« Highly experienced in Test classes and write test classes for most complex classes.

e My Job role is to be a part of the team responsible for CRM development.

o Lead ateam on Mortgage Project based on sales cloud.

e Worked on Community Cloud (AKA Experience Cloud) and done custom implementation
and also worked on Marketing Cloud and create journey and email template using
AmpScript and Server-Side Java Script.
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Projects:
ALU:

African Leadership University or ALU is a network of tertiary institutions with operations in both
Mauritius and Rwanda with a bachelor's degree.

I am working on a client project as a Lead Salesforce Developer where | suggest the architecture,
design to the client and also responsible for the development part and which is about create and
maintain the student admissions and post admission processes and assisting students in all possible
ways using the SalesforceTechnology with its best practices. |1 work as a team leader and received
recognition many times from the client and from the company. Extended my help and shared my
knowledge with other colleagues irrespective of the project. And worked on Apex Classes, Test
Classes, Webservice classes, Triggers, LWC, VF Pages, VF Components, Integrations, Async Apex,
Formstack, Survey Monkey Apply, Payment Gateway Integrations and configurations side as well.

CMI:

Canadian Mortgages Inc. is one of the fastest growing mortgage companies in Canada which
offers residential, commercial, construction and private mortgage financing all across Canada.

Worked as a Salesforce Developer on this project where | help client with the Sales Cloud
implementation side and have worked as a team player and received recognition multiple times.
And worked on Apex classes, test classes, triggers, VF Pages, VF component, formula field and
validation rules.

GiveSmart for Salesforce Connector: Product

GiveSmart is part of Community Brands, the leading provider of cloud-based software to associations,
nonprofits, faith-based groups, and K-12 schools.

Worked as a Salesforce Developer and GiveSmart for Salesforce Connector is a product available on
AppExchange on which | have worked as a salesforce developer and worked on async apex, apex
classes, test classes, batch apex, webservice classes and integrations and App.

Salesforce Associate, Celebal India Solution Pvt. Ltd., Jaipur, Rajasthan
4th Nov. 2019 — 22st August. 2020

| joined Celebal as a Salesforce Associate and underwent fundamental training in Salesforce
stream while working on a project as an associate. My role was to learn application functionality
and use analytical and technical skills to complete provided user story. | have developed my
analytical skills, communication skills and professional behavior while working with a great team.
| have also undergone Salesforce fundamentals self-learning as part of an internal program.
Received appreciation for multitasking and showing great progress. Apart from project deliverables
| have contributed in various other activities too.



Education Details:

Arya College of Engineering & 1.T., Jaipur, Rajasthan
Bachelor in Technology, Electronics and Communication Engineering, Jul.2015-Jun. 2019
Annada College, Hazaribag, Jharkhand

Higher School Secondary Certificate, Science (PCM), Apr.2013-May. 2015
Vivekananda Central School, Hazaribag, Jharkhand
Senior Secondary Certificate, May. 2013

Key Skills:

Apex, CSS, Html, Salesforce Administrator, Test Classes, Visualforce, SOQL, SOSL, DML,
VHDL, Ant script, Change sets, Workbench, Data Loader, Lightning Web Component, NPSP,
Exceptional Handling, Integration (REST API).

Achievements & Certifications:

Salesforce Certified Administrator.

Salesforce Certified Platform Developer 1
Salesforce Certified Platform App Builder
Salesforce Certified Sales Cloud Consultant
Salesforce Certified Experience Cloud Consultant
Salesforce Certified Sharing and Visibility Architect
Salesforce Certified Data Architect

Salesforce Certified Application Architect

Copado Certified Fundamental 1

Copado Certified Fundamental 2

C Programming From NPTEL

4 Star Ranger in Trailhead with more than 250000 points
Have 13 Superbages in Trailhead

Also got selected as Trailhead Mentor multiple times

LinkedIn: https://www.linkedin.com/in/akash-deep-3aab65137/

Salesforce Certification: https://trailblazer.me/id/akdeep

Copado Certified

Administrator: https://www.copado.com/idverification/?Studentld=a3zONO00000E5JV
Copado Certified

Developer: https://www.copado.com/idverification/?Studentld=a3zONOOOOO0E5JV
Flosum Certified Professional: Credential 1d: 0000029339
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Personal Profile:

Name . AKASH DEEP.

Father’s Name : SHAMBHU SHARAN SINHA
Mother’s Name : KANCHAN SINHA

DOB : MAR/29/1997.

Gender : Male.

Current Address : Flat No. 101, Block B, Raj Laxmi Apartment, Nutan Nagar, Hazaribag
Permanent Address : 144-Laxmi Niwas, New colony, Korrah, Hazaribag (Jharkhand).

Declaration:
| hereby declare that all information said above is true to the best of my knowledge and belief.

AkashDeep



