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	Profile Summary 



· Having 5.1 Years of experience in Servicenow ITSM ,ITOM and HRSD Tool as administration, Design, Development.
· Having work Experience in change management module of Servicenow ITSM Tool and I have certification in flow designer and integration hub.

· Good knowledge  on User interface technologies such as  JavaScript, HTML Technologies.
· Experience in all phases of Service-Now Development including Requirement analysis, Coding, Testing and Implementation of Service-Now Solution for client.
· Knowledge on creation of workflows for Service Catalog items in Service Now.
· Installation and configuration of Discovery and Mid-Server in ITOM .
· Hands on experience in Service mapping and Orchestration of ITOM.
· Having good knowledge on creating and configuring CI and CI class in CMDB of ITOM.
· Created Email notifications and scheduled in Service Now.
· Custom and Scoped Application Development .
· Extensive experience on ITSM and ServiceNow Scripting.
· Worked on 3rd party Integration By using REST and SOAP.
· Configured and design the Service Catalog  based on the requirements.
· Service catalogue creation to fulfill different Business requirements.
· Good experience in using Servicenow utilities such as Business rules, Client scripts, Workflow, Scheduled jobs, UI Policies, UI Actions, Script includes, ACLs, Email notifications, Views and Form Customizations.
· Good debugging skills in issue identification and fixing.
· Good knowledge on designing Workflows to automate the Business Process using Servicenow.
· Having monitoring IT Infrastructure using Event Management.
· Maintaining Reports/Dashboards.
· Worked with transform maps, data sources and different transform scripts for data loads.


	Educational Qualifications



· Bachelor of Technology (B.TECH) from Narasaraopeta Engineering College  (JNTUK) May-2018
	Technical Skills



· ITSM Tools    		 :    Service Now 
· Programming Languages   	 :    JavaScript, HTML
· Operating Systems	             :    Windows 
 

	Experience Summary



· Currently working with WABTEC Corporation, Bangalore From April 2023 – Util now and previously at CloudEQ(July-2021 to December-2022) and Cognizant(July-2018 to July-2021).

Projects Undertaken:
Project #1 		: 	FM Global
Client			:	FM Global
Employer		:	Cognizant(Moonstone Payroll)
Environment		: 	Service now, Java Script and HTML. 
Duration		:	September 2018- June 2020
Team Size		: 	10
Role		            : 	ServiceNow admin and developer.

Project Description: 
FM Global is an American mutual insurance company based in Johnston, Rhode Island, United States, with offices worldwide, that specializes in loss prevention services primarily to large corporations throughout the world in the Highly Protected Risk property insurance market sector.FM Global's multinational presence and capabilities allow us to provide seamless insurance solutions,services	and	claims	response	around		the	world.

Roles and Responsibilities: 
· Regular interaction with client for requirements clarification and for Application.
· Moving of update set from instance to instance.
· Designed different Workflows for Catalog items.
· Working on Forms, Form Layouts, related lists of Service Now.
· Provide Table level and Field level security by Access Control List (ACL). 
· Working on Access Controls, Service Level Agreements, Surveys and part of reporting.
· Designed different Catalog items, Record producers and order guides.
· Customized UI Policies, UI Action
· Working on Client scripts, Catalog UI Policies.
· Worked with Service Level Agreement (SLA).
· Creating and Customized all the Notifications.
· Worked on Inbound Action scripts.

Project #2 		: 	Visa Inc.
Client			:	Visa Inc.
Employer		:	Cognizant(Moonstone Payroll)
Environment		: 	Service now
Duration		:	July 2020 – June 2021
Team Size		: 	10
Role		            : 	ServiceNow admin and developer..

Project Description:

Visa Inc. is an American multinational financial services corporation headquartered in Foster City, California, United States. It facilitates electronic funds transfers throughout the world, most commonly through Visa-branded credit cards, debit cards and prepaid cards.

Roles and Responsibilities: 
· Re designed Change Management to address additional business processes.
· Performed and coordinated Instance upgrades to latest versions.
· Worked on ITOM modules like Discovery, Event management ,Service mapping with Windows and Linux machines data.
· Worked on configuring and customizing forms on various applications like incident, Change and Service Catalog.
· Installation and configuration of Discovery and Mid-Server in ITOM .
· Hands on experience in Service mapping and Orchestration of ITOM.
· Having good knowledge on creating and configuring CI and CI class in CMDB of ITOM.

· Experienced in writing and enhancing the client scripts, business rules and script includes.
· Used Glide functionality to retrieve and update data on different business conditions.
· Experienced in creating SLAs, schedules and attaching schedules to the SLAs.
· Created notifications based on business needs and also configured inbound email actions to create incidents or requests.
· Responsible in generating reports using tables and data sources in Service Now.
· Worked on scheduling reports in Service Now.
· I having work experience in interactive filters on portal dashboard.
· Experienced in handling update sets. Merging, Retrieving, Promoting update sets from one environment to another.
· Created Workflows for different catalog items.
· Involved in Servicenow upgrade activities.
· Created Knowledge Bases and Knowledge Articles for Change Management module.
· Created various UI policies and UI actions experienced in writing advanced UI policy and UI action scripts.
· Created homepages including basic reporting, gauge configuration and dashboard presentation.
· Experienced in redesigning workflows and finding different approaches to modify complex workflows in to simpler form.


Project #3		: 	Mcdonald VM Provisioning.
Client			:	Mcdonald.
Employer		:	CloudEQ
Environment		: 	Service now
Duration		:	July 2021 – Dec 2022
Team Size		: 	7
Role		             : 	ServiceNow admin and developer..

Project Description:

Mcdonald’s is an American multinational fast food services corporation headquartered in san Bernardino City, California, United States.it facilitate to serving 69 million customers daily in 100 countries.mcdonald’s is the worlds second-largest private employer with 1.7 million employees.as of 2021 mcdonald’s has ninth-highest global brand valuation company in the world. .

Roles and Responsibilities: 
· I have work Experience  on the CMDB .
· I have work integrations such as Rest and Soap.
· Installation and configuration of Discovery and Mid-Server in ITOM .
· Hands on experience in Service mapping and Orchestration of ITOM.
· Having good knowledge on creating and configuring CI and CI class in CMDB of ITOM.

· Worked on resolving Discovery issue and coordinating with various infra teams.
· Experienced in writing and enhancing the client scripts, business rules and script includes.
· Experience in writing custom discovery patterns.
· Experienced in creating SLAs, schedules and attaching schedules to the SLAs.
· Created notifications based on business needs and also configured inbound email actions to create incidents or requests.
· Responsible in generating reports using tables and data sources in Service Now.
· Worked on HRSD module for getting data on catalog form.
· Responsible in creating users, groups and roles. And also experienced in exporting and importing data.
· Experienced in handling update sets. Merging, Retrieving, Promoting update sets from one environment to another.
· Created Workflows for different catalog items.
· Involved in Servicenow upgrade activities.
· Created Knowledge Bases and Knowledge Articles for Change Management module.
· Created various UI policies and UI actions experienced in writing advanced UI policy and UI action scripts.
· Created homepages including basic reporting, gauge configuration and dashboard presentation.
· Experienced in redesigning workflows and finding different approaches to modify complex workflows in to simpler form.





Project #4		: 	Thirdera VM Provisioning.
Client			:	Thirdera.
Employer		:	WabTec Corporation
Environment		: 	Service now
Duration		:	April 2023 – Till Now
Team Size		: 	9
Role		             : 	ServiceNow admin and developer..



Project Description: 

Thirdera is the largest and most experienced pure play ServiceNow partner in the world and headquarter 
In Colorado USA. Thirdera is founded in 2021 and they are ready to help accelerate your vision.Thirdera 
Is providing World class digital services across the global.





Roles and Responsibilities: 
· I have work Experience  on the ITOM and HRSDcreated different forms related to HRs .
· I have work integrations such as Rest and Soap.
· Coordinating and working with team, Business Analysts and project managers in gathering requirements and business needs required for the project.
·  Worked on creating custom patterns of discovery.
· Experienced in writing and enhancing the client scripts, business rules and script includes.
· Used Glide functionality to retrieve and update data on different business conditions.
· Experienced in creating SLAs, schedules and attaching schedules to the SLAs.
· Created notifications based on business needs and also configured inbound email actions to create incidents or requests.
· Responsible in generating reports using tables and data sources in Service Now.
· Worked on HRSD module for getting data on catalog form.
· Responsible in creating users, groups and roles. And also experienced in exporting and importing data.
· Experienced in handling update sets. Merging, Retrieving, Promoting update sets from one environment to another.
· Created Workflows for different catalog items.
· Involved in Servicenow upgrade activities.
· Created Knowledge Bases and Knowledge Articles for Change Management module.
· Created various UI policies and UI actions experienced in writing advanced UI policy and UI action scripts.
· Created homepages including basic reporting, gauge configuration and dashboard presentation.
· Experienced in redesigning workflows and finding different approaches to modify complex workflows in to simpler form.
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PERSONAL DETAILS:
		
		NAME				: shaik nabi khaja.
		FATHER”S NAME		: shaik nabi khasim.
		DOB				:10th july 1996.
	LANGUAGES KNOWN	             :urdu,telugu,hindi and  English.
	ADDRESS			:H.NO:6-205/A chinnaturakapalem 
						yallamanda,narasaraopet,Guntur,andra Pradesh,india.


DECLARATION :
 I here by declare that the  above mentioned information is correct up to my  knowledge and I bear the responsibility for the correctness of the above mentioned.
					
	PLACE:-Mohali
	DATE:-
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