PREETHA R Email riyasweetyy!2@gmail.com

System Engineer Phone 9994562223

IT Professional with an overall experience of 5.5 years involved in various aspects of SDLC Process including Design,
Development/Enhancements, Testing and Implementation Activities. Strong knowledge on Retail Supply Chain Domain
and possess good functional and technical skills with JDA WMS.

Professional Summary

Proficient knowledge in Supply Chain Management - IT domain with Strong Functional knowledge in WMS
Processes - Inbound , Four-wall Inventory Management and Outbound

Experience in Warehouse Management System - JDA / Blue Yonder application with Design, Development and
Implementation in both Windows/Linux Platforms

Experience in JDA WMS installation in both windows and Linux environment

Lead and Successfully implemented 4+ DC’s with JDA WMS application and have been one of the key resource
from design development phase till post production phase

Experience in Automated DC Integration with other external systems

Strong technical background in MOCA developments, enhancements and tracing issues

Developed and Configured Jasper iReport and worked on multiple report requirements

Mentored new resources in JDA WMS application by providing trainings

Strong Analytical, debugging and problem-solving skills

Technical Proficiency

Platforms :Windows / Linux
Languages : SQL,PLSQAL, Linux, MOCA
Software : JDA Warehouse Management System 9.1- 2018, Jaspersoft iReport and UC4
: Lextedit, Trace Profiler, Winmsg]l, JDA Client,
Tools ServiceNow, SOI, Tivoli
Work Experience Client — Woolworths, Australia
TCS, Chennai, India November 2015 - Present

JDA WMS Configuration

Configured the Receiving, Four-wall and Outbound Functionalities based on the Customer Requirements
Installed and Upgraded JDA WMS to latest versions

Lead the Implementation of Multiple DC’s with JDA WMS Application

Hands On Experience in various Scenario Testing for Inbound, Outbound and Four-Wall Operations
Involved in Go-Live activities and supported the Team in fixing the Production Issues

Performed Root Cause Analysis for Critical Incidents and Provided Optimal Solutions



JDA WMS Development & Enhancements

Developed Customized Interfaces to meet the Business Requirements
Involved in Design and Development of Jasper Reports
Developed and Configured Multiple Labels for Inbound and Outbound Processes using Nicelabel Software

Requirement Gathering from Onshore Partners and prepare the Technical Design to meet the Business
Functionalities

Developed MOCA Commands, Triggers, DDA Screens and Page Builders

Work Experience

Developed Jasper Reports and DDA screens as per the customer requirements

Enhanced few MOCA components for performance improvement

Created Test cases and detailed documents for Unit, System, Integration and Functional Testing
Created Jobs for Archiving and Purging the transactional data for customized solutions.
Prepared rollout and rollback scripts for all new developments and enhancements.

Worked on all Operational activities of UC4 such as creating Jobs, Process flow and Events and Schedule
Triggers.

Worked on service NOW ticketing tool also prepared Reports and Charts with the worked data.

Education

Masters of Computer Applications from University of Madras (Correspondence) , Chennai with 65%
Bachelor of Computer Applications from Valliammal College (University of Madras), Chennai with 74%

12th from Anna Adarsh Matriculation Higher Secondary School, Chennai with 72.33%

10th from St. Georges Anglo Indian Higher Secondary School, Chennai with 85%

Certifications
BLUE YONDER - 8561-E: Alliance Warehouse Management Technical Accreditation - APAC

UlPath certification.

Key Accomplishments

Received Star of the Month Award and On Spot award for the Involvement during Implementation and
Warranty Production Support

Received Star performer Award of the year.

Received award for successful implementation of DC's.



