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CAREER OBJECTIVE

To be part of a team of hi-caliber professionals for challenging new assignments and responsibilities in the field of development and designing thus sharpening my professional skills and at the same time contributing my best to the overall development of the organization.
 3.9+ years of experience in Salesforce.com both as Administrator and Developer in SFDC Customization, LWC components, Security Access, Workflow Approvals, Data Validation and Service modules.
· Experience in SFDC development using Apex classes and Triggers, Visual Force, Force.com IDE, SOQL, SOSL, Lightning Components.
· Experience in Apttus CLM development setting up custom setting, Advanced Approvals, Templates, DocuSign Integration.
· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Formula field, Record Type, Approvals, Workflows, Validation rules, Reports, Dashboards, Tasks and actions.

· Experience in data exporting and importing data using Apex Data Loader.

· Developed SFDC Customized Reports, Dashboards and Processes to monitor data quality and integrity.

· Code optimization with governor limits of Sales force.
· Have good working knowledge in querying salesforce.com database using SOQL & SOSL queries using Force.com Explorer.
Technical Proficiency

· Operating Systems 
       
: Windows-XP/07/10
· Programming Language     
: Apex, core java(basics),JavaScript
· CRM Packages
    
                : Salesforce.com

· Tools                                           : Changeset, CSV, MS-Excel, Salesforce.com Data loader, Eclipse, Ant Migration tool, GitHub,JIRA
Education

· Completed B.C.A (Bachelor’s in Computer Application) degree in 2017 with an aggregate of 66.04% from Prestige Institute of Management, Gwalior affiliated to Jiwaji University.
· Completed 10th boards examination in 2012 with an aggregate of 88.6% from Green Wood Public School, Gwalior affiliated to CBSE Board.
· Completed 12th boards examination in 2014 with an aggregate of 77.4% from Green Wood Public School, Gwalior affiliated to CBSE Board.
Professional Experience

·      Working as  “Business Technology Analyst” in Deloitte USI, Bangalore from 3rd Jul 2017.
  Project #1:
  Project Name                         : Consumer Connect
  Client                                       : Massachusetts Commonwealth, USA.

  Team Size                               :  4
  Role                                         : Salesforce Developer

  Technologies Used               : Lightning, Salesforce, Force.com, Apex, JavaScript.
  Duration                                 :  10 months
Description:  
                                 MAS is a public Sector Client. The project is mainly focussed on building a product that would cater to multiple States in US. The product is built on a common framework that most public Sector projects uses and it would be configurable in nature giving clients the option to configure the product for e.g. (Multi lingual) feature etc. The product is built on Lightning framework and has the common modules that are present in most public sector projects like Application Intake, Review, Capacity Review, LOC (Level of Care) Assessment and Review, POC (Plan of Care) Assessment and Review.
Responsibilities:

· Participate in Daily Scrum calls and provide the status of tasks assigned.

· Creating Lightning components.

· Worked on user Stories assigned and the associated defects.

· Making use of best practices as dictated by Salesforce including Bulkification, SOQL’s within for loop etc. to ensure code meets the desired code quality.

· Creating test classes to ensure code coverage is up to 85% for the apex classes and controllers.

  Project #2:
  Project Name                         : IBM Security Services
  Client                                       : IBM
  Team Size                               :  8
  Role                                         : Salesforce Developer,CLM
  Technologies Used               : Salesforce, Force.com, Apex, Apttus

  Duration                                 :  12 months
Description:  
The project is mainly focused on Quote to Cash Process. Where IBM has some security service product that is available for their client to sell. The seller will create a proposal for their customer in which he/she will add some product and give the discount based on percent/type of client or any other basis and after some approvals, this will be sent to a client once the client approves they will generate the contract. Once the contract is generated it will go through the negotiation process using X-Author for word tool and approval if required during negotiation. When it is approved it will be sent for the sign to the client/internal team.                                               .                                                


Responsibilities:

· Participate in Daily Scrum calls and provide the status of tasks assigned.

· Worked with CLM team as CLM developer.
· Worked on user Stories assigned and the associated defects.

· Making use of best practices as dictated by Salesforce including Bulkification, SOQL’s within for loop etc. to ensure code meets the desired code quality.

· Creating test classes to ensure code coverage is up to 85% for the apex classes and controllers.

Project #3:
  Project Name                         : Broadcom Apttus CLM
  Client                                       : Broadcom
  Team Size                               :  7
  Role                                         : Salesforce Developer,CLM
  Technologies Used               : Salesforce, Force.com, Apex, Apttus CLM

  Duration                                 :  14 months
Description:  
The project is mainly focussed on Quote to Cash Process. Where CA a Broadcom company have there CLM system on Azure that needs to be migrated to Apttus clm where they have some software, education, SAAS services that they sell to their customer and here the quote is getting created in Oracle CPQ and we have integrated Apttus clm with CPQ system and creating the agreement in CLM system via an integration. Once the agreement is created it went through all the clm process that we implemented like Redlining changes, agreement approval with clause level approval.
Responsibilities:

· Participate in Daily Scrum calls and provide the status of tasks assigned.

· Worked with CLM team as CLM developer.

· As part of hyper care worked with different location users to fix their issues.
· Making use of best practices as dictated by Salesforce including Bulkification, SOQL’s within for loop etc. to ensure code meets the desired code quality.

· Creating test classes to ensure code coverage is up to 85% for the apex classes and controllers.

Project #4:
  Project Name                         : Highmark
  Client                                       : Highmark Health
  Team Size                               :  3
  Role                                         : Salesforce Developer,CLM

  Technologies Used               : Salesforce, Force.com, Apex, Apttus CLM

  Duration                                 :  12 months
Description:  
--
Responsibilities:

· Participate in Daily Scrum calls and provide the status of tasks assigned.

· Worked with CLM team as CLM developer.

· As part of hyper care worked with different location users to fix their issues.

· Making use of best practices as dictated by Salesforce including Bulkification, SOQL’s within for loop etc. to ensure code meets the desired code quality.

· Creating test classes to ensure code coverage is up to 85% for the apex classes and controllers.

Achievements

•
Advance Diploma in Information Technology (ADIT) from IT Computer Education.
· Created a tool in SFDC to create custom field in multiple object with same label and API name simultaneously
Certification
· Salesforce Platform Developer 1
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