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Objective
A highly talented and accomplished professional to pursue a career in an organization wherein I can constantly grow within the company, acquire specific skills at each level and give my best efforts to work for overall stability and prosperity of the company.
Profile Summary
· 10+ years’ experience in an Application Support, good expert in technical and functional
· Good Experience on testing, changes, deployment on dev, stage and production environment    

within SLAs

· Supporting of Application Stack hosted in AWS and Azure Cloud environments, on-premise and 3rd Party Data Centers.
· Implement and maintain Oracle Identity Management & Oracle Fusion Middleware infrastructure in the Development, Test, and Production Environments.
· Good Experience on identifying new processes and modifying existing processes to improve efficiencies in the support and monitoring of the departments Application suite

· Providing rotational and out of hours support as needed on an on-call basis. 
· Experience with best practice approaches to Development activities as per company standards 

· Good Experience to evaluate the design, functionality and performance of supported Applications and makes thoughtful and significant recommendations for improvements
· Knowledge of Web and Windows Based Technologies, IIS, Windows Server
· Experience of HTML, CSS and Scripting languages (AngularJS, JavaScript, JQuery)

· Experience of SQL Server / RDBMS, writing stored procedures, functions, SSIS and optimization of queries etc.

· Reporting Tools SSRS, Power BI

· Source Control and Release Management tool sets (i.e. TFS) and adherence to SDLC standards.
· Experience on Agile / Scrum methodologies, testing best practice and SDLC documentation

· Excellent communication skills (verbal and written), organizational and prioritization skills

Professional Experience

· Working as Software Implemention Support in Gamut Infosystems Limited from Nov 2015 to till date.

· Worked as Team Lead – Testing & Implementation Support in VAPS Technosoft Pvt Ltd. from April 2010 to May 2015.
Academic Summary                                                                                                                                           

· MCA [Master of Computer Applications] 
         

April 2008

Sri Venkateswara University, Tirupati.

Technical Skills 

Certification
                   
: Java - Level 1 (APTECH, Bangalore)

SCM Tools


: Subversion, Git

Build Tools


: ANT, Maven

CI Tool



: Jenkins

Application Servers

: Apache Tomcat

Binary Repositories

: Nexus

RDBMS


: SQL Server, MySql
Ticketing Tools


: Service Now, Visual Studio TFS

Operating Systems

: Windows XP/2000/NT/98, UNIX, Linux.
Areas of Expertise 
· Requirements Gathering 

· Gap Identification and Resolution 

· Scope of Work Creation 

· Customized Reports, Forms 

· Conversion Planning and Oversight 

· Documentation, Schedules, and Status Reports 

· Development of Training Materials
Project Details

	Current Project 
	Gamut Infosystems Limited

	Project Name 
	Farvision ERP

	Clients 
	Assetz Property Group

	Role:
	· Understanding the Customer requirements and Preparing scope of work

· Discussing with higher team regarding the scope of work for further feasibility

· Get the confirmation from Developers regarding the scope of work 

· Tracking the requirements and work process in the environment.

· Testing the new requirements and Training to users on new requirement and flow of process

· Preparing the document and getting the approvals from customers on new requirements' UAT

· Having meeting with client's champions for further satisfaction and reducing the process difficulty. 

· Preparing the Report Design through Stimul soft 

· Verifying the regular scheduled backups in Production servers. Monitoring the disk space and maintaining solution accordingly. 

· Backup and restoring of test databases in test servers




	Project 1
	 VAPS Technosoft Pvt. Ltd.

	Project Name 
	E-Campus Recourse management

	Clients 
	1. BGHS, BBHS, BCEHS BANGALORE 

2. RITM, RISM, RIMS, BANGALORE

3. KGI, KIMS BANGALORE

	Role:
	· Implementation of the modules and giving training

· Getting completion report on module wise as per their requirements

· Creating and Configuring Databases

· Coordinating with customer on module requirements, making SRS and getting the approvals.

· Translating the requirements to project team and developing the changes on product
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