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Summary:
· Over All 10 years of experience in Information Technology (IT) Operations.
· Having 2 years of experience in Microsoft Intune Engineer.
· Having 6 years of experience in System Center Configuration Manager 2012 administration.

· Having 2 years of experience in Windows administration.
Professional Skills:
· Managing Intune for mobile devices and windows 10 devices.

· Windows Autopilot Services.

· Deploying Applications in Intune.

· Creating Compliance policies and configuration profiles.

· Creating App Protection policies and adding App configuration policies.
· Software Distribution and Patch Deployment Process
· Creating the collections on basis of deployment requirements

· Integration of WSUS with SCCM 2012. Patch management process and Configuring Software update point
· Worked on Enterprise wide Windows 7 migration from XP.

· Deploying Windows 7 OS using SCCM 2012

· Creating/Modifying task sequence.

· Creating device collections.

· Deploying Applications.

· Troubleshooting OS &Application deployment issues.

· Providing the post migration support.

· Preparing the process related and knowledge base documents.
Education:
· B-Tech from JNTUH University, 2007-2011
Technical Skills:
· Deployment Tools

:  SCCM 2007,SCCM 2012, MDT 2010.
· Operating Systems

:  windows 2008/2003 server, Windows XP, Windows 7.

· Programming Languages     :  C, C++.
Professional Experience:
1. HAPPIEST MINDS TECHNOLOGIES LIMITED
· Currently working as SCCM Administrator in HAPPIEST MINDS TECHNOLOGIES LIMITED, Bangalore since July 2021 to Till Date.
Roles and Responsibilities:
· Managing Intune for mobile devices and windows 10 devices.
· Windows Autopilot Services.

· Deploying Applications in Intune.
· Creating Compliance policies and configuration profiles.
· Creating App Protection policies and adding App configuration policies.
2. DXC TECHNOLOGY 

· Worked as SCCM Engineer in DXC TECHNOLOGY, Bangalore since May 2019 – June 2021
Project 1: 
Title          :    SCCM
Client        :    Commonwealth Bank of Australia
Duration    :   Jan 2021 – June 2021
Role          :    SCCM Engineer

Roles and Responsibilities:
· Software Distribution and Patch Deployment Process.
· Creating the collections on basis of deployment requirements.

· Creating device collections.

· Deploying Applications.

· Troubleshooting Patch and Application deployment issues.

· Preparing the process related and knowledge base documents.

· Advertising the packages into Client machines as per deployment request.
· Continually looked for ways to improve, optimize, and streamline software deployment process in order to ensure smooth, uninterrupted delivery to the business users.

Project 2:
Title              
:    SCCM
Client            
:    Ericsson
Duration       
:   May 2019 – Dec 2020
Role                 :    SCCM Engineer

Roles and Responsibilities:
· Software Distribution and Patch Deployment Process.
· Creating the collections on basis of deployment requirements.

· Creating device collections.

· Deploying Applications.

· Troubleshooting Patch and Application deployment issues.

· Preparing the process related and knowledge base documents.

· Advertising the packages into Client machines as per deployment request.
· Integration of WSUS with SCCM 2012. Patch management process and Configuring Software update point

· Continually looked for ways to improve, optimize, and streamline software deployment process in order to ensure smooth, uninterrupted delivery to the business users.

3. CAPGEMINI INDIA PRIVATE LIMITED 

· Worked as Senior System Engineer in CAPGEMINI INDIA PRIVATE LIMITED, Bangalore from April 2015 - May 2019
Project:
Title              
:    Windows 7 Migration
Client            
:    Royal Bank of Canada
Duration       
:    April 2015 - May 2019
Role                 :    Senior System Engineer
 Roles and Responsibilities:
· Deploying Windows 7 OS using SCCM 2012

· Creating/Modifying task sequence.
· Creating device collections.

· Deploying Applications.
· Troubleshooting OS & Application deployment issues.

· Providing the post migration support.

· Preparing the process related and knowledge base documents.
· Continually looked for ways to improve, optimize, and streamline software deployment process in order to ensure smooth, uninterrupted delivery to the business users.
4. WELLS FARGO INDIA SOLUTIONS
· Worked as SCCM Administrator in WELLS FARGO INDIA SOLUTIONS, Bangalore from July 2013- March 2015
Project 1:
Title              
:    Wells Fargo SCCM Administration

Client            
:    Wells Fargo India Solutions
Duration       
:    July 2013– March 2015
Role                  :    SCCM administrator

 Roles and Responsibilities:
· Software Distribution and Patch Deployment Process.
· Creating the collections on basis of deployment requirements..
· Advertising the packages into Client machines as per deployment request.
· Integration of WSUS with SCCM 2012. Patch management process and Configuring Software update point

· Deployment and configuration of client agents

· Maintaining sites servers and Site Systems

· Troubleshooting the SCCM client systems
· Continually looked for ways to improve, optimize, and streamline software deployment process in order to ensure smooth, uninterrupted delivery to the business users.
Project 2:

Title              
:    Wells Fargo System Administration

Client            
:    Wells Fargo India Solutions

Duration       
:    July 2013 – March 2015
OS              
:    Windows XP, Windows 7.  

Role                 :    System admin
Roles and Responsibilities:
· Installation, Configuration and Troubleshooting of Microsoft Operating Systems (Windows XP, Windows 7).
· Assisted in enterprise wide Windows 7 migration from Windows XP.
· Frontline support technician for end users and delivering the support via e-mail, telephone and desk-side visits.

· Deploying windows XP machines to Windows 7 using Microsoft Deployment Toolkit 2010
· Installation and configuration of Windows Server 2003/2000.

· Distribute and install new drivers, software patches, and service packs for Server and desktop systems.

· Creating and solving tickets in PAC 2000.
· Configuring and troubleshooting with MS Outlook 2007

· AD administration.

· Hardware integration and maintenance.

· Installation of user required applications like Auto CAD, SAP etc., and support for the same.

· Configuring and Managing HP Network printers like HP Laser Jet 5035, HP Laser jet 3005.

· Providing remote support to the users using Dame Ware Mini Remote Control, Remote desktop, Windows net meeting, Windows Remote Assistance and providing support over phone.

