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Profile

· 5-year experience in IT Sector 
· 4 years of experience Of Manual Testing in Insurance domain (P&C), as a Quality Analysts with active involvement in end to end delivery of the releases.
· 1+ Strong leadership abilities

· Knowledge of software development methodologies (SDLC, Agile, Waterfall, V-Model) and Scrum methods

· Assist business stakeholders in defining requirements, translate the business requirements, strategies and goals into an IT solution. 

· Expertise in preparing iterations, product backlogs, development documentation, drawing business requirements, and documenting.

· Minimum 3+ years of hands on working experience with management tools like: Bugzilla,JIRA,Bugzilla,Atlassian,confluence
· Skilled in Manual Testing involving Functionality, Regression, Integration, Sanity, Load testing, UAT, GUI, API Testing. 

· Proven effectiveness in working cross teams/disciplines; Good interpersonal & team building skills; Quick learner, Enthusiastic learner, adaptive in new environment.

· 3+Experience with database management MSSQL language,Eclipse
· Good technical documentation writing skills
· Organizing/Conducting meetings



Technical Skills

	Domain

	: Insurance and Information Technology

	Business Analysis
	: Functional Requirement Gathering and Analysis, FRD, BRD, Verification and Validation,
Test Planning, Application Enhancement Analysis, Hands-On Agile Methodologies.


	Testing




Application Server/Web server       
	: Performance Testing, Black-Box testing, white-box, 
Functional testing, System testing, Load testing testing 
UAT, API testing, Regression Testing., Automation Testing testing

:Jboss 7.2,postgres


	Tools
Automation Tool
	: Eclipse-IDE, SQL explorer, Jira, MS office, Microsoft suits
: Selenium ,PyCharm, CI/CD-JMeter, Jenkins



	SDLC
	: Agile, Waterfall, Scrum




	Work Experience

· Company		:   DXC Technology (former CSC India Pvt. Ltd.)
· Work Experience	:   4 years 4 months
· Projects1)PB360 Billing & GLIC(Insurance)
Description:
This project supported implementation of billing software for P&C Division. 
It included testing for bugs and change control requests. Every request was to be performed within the time frame given in Service Level Agreement.


Roles and Responsibilities:

· handling L1 to L3 technical support issues.

· Manual Testing of web Application screen, Enterprises Dashboard
· Engage with the off-shore Testing and Development team on the process description and solution scope development.

· Involvement in building Iteration items/User Stories in Agile methodology (Jira)

· Understand and analyzed the bugs & prepare the rigorous Function List

· API testing with Postman

· Company		:  CDAC,Noida
· Work Experience	:   6 months
· Project                           :Mumbai Best 



     Current:
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· Company		:   Newgen Software Technology
· Work Experience	:  presently working
· Projects		: Genesis 
Description:



Roles and Responsibilities:
· Generate and provide application performance reports to Product Managers
· Works closely with product development team during all phases of product testing
· Work with Globally distributed agile team to analyze, define, and execute testing tasks in single or multi iteration approach
· Knowledge of Software development life cycle
· Create manual test-cases and automation scripts for product under test
· Timely automate functional, performance and regression level test cases
· Continually improving testing methods and test designs



	


	 Achievements / Awards

· Recognized as Movers and Shakers of the month equivalent to Best employee of the month, multiple times.
· Received 5 SPOT Awards till date by the organization for recognition of special contributions to various Release of project.
	Personal Details

	Date of birth
	: 8 March 1992

	Permanent Address
	: Luck now ,UP 

	Present Address
	: Sector 62 ,Noida

	Alternate email id
	:Poo27online@gmail.com,poonamtripathi3184@gmail.com

	Strengths
	: Leadership quality, Pro-active, Self-motivated, Good learner




		
		
	

		
