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SUMMARY

* 7 Years and 2 month of Overall Experience in Salesforce.com’s
PaaS and CRM platform.

* 6X Salesforce Certifies and 1X Copado Certified.

* Worked in Deloitte USI for 1 Year 11 Months(2013 July — 2015
June)

* Currently working in Absyz Consulting Pvt Ltd for 5 Years 2
Months (2015 June - Present).

¢ Experience in designing of Custom Objects, Custom Tabs,
Custom fields, Role based Page Layouts, Custom Reports, and
Report extractions to various formats, design of Visual Force
Pages, Dashboards and various other components.

* Good knowledge in Security and Sharing rules of object, field,
and record level for different users at different levels of
organization. Also created various Profiles and configured the
permissions based on the organizational hierarchy and OWD
rules.

¢ Experience in working with Force.com IDE, Force.com
Communities, Force.com Sites, Data Loader, Import Wizard
and salesforce.com Sandbox Environments.

* Experienced in the Validation Rules, Approval Process, and
Workflows.

* Followed best practices in writing Apex Triggers for various
functional needs in the application. Involved in Unit Testing and
Code Coverage while testing.

* Implemented Einstein Chatbot for the company’s website..

* Good knowledge in implementing Batch Apex and Schedule
Apex interfaces.

* Implemented SOQL and SOSL queries, DML to get data from
various related objects.

¢ Implemented Big Objects in order to facilitate the high volume
of data requirements.

* Implemented Apex Design Patterns and FFLIB Framework.

* Experienced in designing architectural solution for Lightning
Components and worked extensively on Lightning
Components, Events and LDS.

* Implemented Platform Events to deliver custom notifications
depending on real-time event data.

* Implemented Lightning Out as a bridge between Visualforce
Pages and Lightning Components.

¢ Part of the 3 member team which developed an App Exchange
Product( Mass Transfer of Activities).

* Good Working knowledge in Agile Methodology, JIRA, Project
Management.

* Good Hands on experience on Salesforce Native Devops tool
Copado.
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EDUCATION

Graduation

B.Tech (2008- 2012)

DRK College of Engineering and
Technology(affiliated to JINTU
Hyderabad University), Hyderabad
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PROJECT #1

Industry : Manufacturing

Role : Senior Salesforce.com Developer/Team Lead

Environnent : Salesforce.com, Community Cloud

Project Description:

Quotation Management Tool to replace their existing legacy Q2C System.
Responsibilities:

Worked on Client Location.

Successfully delivered Demos and got appreciation.

Maintained complete documentation on JIRA. Covered all apex classes up to 85%.

Migrating existing screens to Lightning components.

Effort estimation, taking up tasks and meeting deadlines.

Mentoring of teammates to upgrade their technical skills in project.

Taking ownership and completed quality and timely deliverables

Divided tasks among team members, maintained trackers up to date.

Designing architecture for Lightning requirements for Lightning Components.

Worked on Big Obijects to facilitate huge volume of data requirement for the client.
Implemented Lightning Out as a bridge between Visualforce Pages and Lightning Components.
Worked on Platform Events to facilitate custom notifications depending on the real-time event
data.

Maintained code coverage for over 85% at all time.

PROJECT #2

Industry : Employee Management

Role : Senior Salesforce.com Developer/Team Lead

Environnent : Salesforce.com, Community Cloud

Project Description:

Internal Portal for Employees to fill timesheets, raise leave requests, update their skills and other
day-to-day activities.

Responsibilities:

As Team Lead/Architect | was responsible for assigning tasks to the team, took care of daily
scrum calls , weekly meetings and demos.

Implemented Sandbox Migration Process.

Fixed bugs/Support Requests on a daily basis.

Implemented Reimbursement Module so that employees can.raise-the reimbursement requests,
get approved and track in the portal itself.

Implemented Partner Community for Sales Team for better tracking of Leads/Opportunities and
their Report Generation.

Implemented Utilization and Revenue Metrics functionality which helps the management to go
over the Utilization and Revenue metrics company wide, project wise and employee wise. This
in turn helped them for better resource allocation so that no resource is over/under utilized.
Developed the timesheet reminder functionality to send reminders and escalation in case
anyone didn’t fill the timesheet for a week or two looping in their mentors.

Implemented Project Module which basically bridges the gap between Sales Team(Partner
Community) and Implementation Team(Customer Community).

Implemented a different Portal where the Contractors will be able to fill the timesheets, raise
leave requests.

Responsible for maintaining User Documentation, Technical Design documentation for all the
modules.

Responsible for maintaining the code coverage of 85% and more for all the modules at all time.



PROJECT #3

Industry : Education

Role : Lead Software Consultant

Environment : Salesforce.com

Project Description:

Worked for one of the best University’s business school located in Toronto, Canada that offers

undergraduate and graduate degree and diploma

programs in business administration, finance, accounting, business analytics, public administration

and international business as well as number of

PhD. and executive programs. Recruitment App is built for the Automation of recruitment process

for 22 different graduate and post-graduate programs of the Client. It includes Lead Management,

Application management. Force.com Community Licenses were procured for the Applicants to

Login. Customized Force.com community login screens, mobile responsive Application Screens

built using Bootstrap CSS and Application Management Tabs are part of the Portal.

Responsibilities:

» Took care of the Project implementation and Client calls on daily basis.

* Leading a team of two members.

» Delivered the client project on-site at Client’s location — Canada.

* REST Based Web Service implementation with KIRA Talent for student Video Interview
process.

» Helped in preparing Technical design document and User success story.

PROJECT #4

Industry : Health Care and Life Sciences

Role : Senior Salesforce.com Developer/Team Lead

Environnent : Salesforce.com

Client Description: Client is an American multinational biopharmaceutical company. The
Comprehensive Compliance Control (C3) system will be a new central system for managing and
approving compliance requests for establishing contracted relationships with independent parties
external to Client. The system then supports the ability to enable the contracting process with
external third parties to define the final terms of relationships.

Role: As a developer worked on the below items:

» Developed Apex Classes, Custom Controller and JavaScript for various functional needs in the
application.

» Worked on Various Objects, Workflow Rules

» Worked on Custom Settings and Custom Buttons.

 Setup Record Types, various validation rules on the Fields, Page layout setup, Email Alerts,
Email Templates.

» Worked on Unit Tests and code coverage according to Force.com best practices.

* Created Workflows and Time dependent Workflows.

Technical Environment: APEX Classes and Test Classes, VF, SOQL, SOSL, Configuration side,
Data Loader, Change set.



