Neha Mishra

7x Salesforce Developer / Apttus CPQ/CLM
Phone: 7797785216 Email: nm.22mishra@gmail.com

Work Experience :
Salesforce Developer at TCS (October 2017 - Present)
Client Project : Nielsen Quote to Cash (Nielsen) (October 2017 - Present)
Environment: Salesforce, Apttus CPQ, Apttus CLM, Apttus X-author, CICD using git,
bitbucket.
Project Description: Creating contract and proposal from opportunity using Apttus CPQ and
CLM.
e Hands on experience on Salesforce customisation such as Apex class, triggers, Test
classes, Asynchronous apex, visualforce page with controllers as well, Lightning
component, Lightning event, lightning data service, lightning web component, etc.
e Hands on experience on Salesforce configuration i.e Process builder, flows, workflow
rule, Profile, permission set, custom settings, custom metadata, custom labels, email
templates etc.
e Worked as Apttus CPQ / CLM admin to setup products, pricing, constraint rules,
templates etc.
e Cross trained resources to get accustomed with SFDC, CPQ, CLM, Docusign,
X-author.
e Worked in Agile Process and CICD deployment using git and bitbucket, handled
multiple
successful deployments.
e Hands on experience of data migration such as data loader, change sets, workbench.

ACHIEVEMENTS
e Client Rewards and Recognition.
e Internal Appreciation
CERTIFICATIONS
e Salesforce Certified Administrator
e Salesforce Platform Developer I.
e Salesforce App Builder.
e Salesforce Platform Developer Il.
e Salesforce Sales Cloud Consultant.
e Einstein Analytics and Discovery Consultant
e Sales Cloud Consultant
EDUCATION:
B.Tech in C.S.E From Asansol engineering College, WBUT(2013 - 2017)
SKILLS:
Apex,Visualforce, Lightning Component, Lightning Web Component,
Einstein Analytics and Discovery, SOQL, SOSL,Data Loader, Workbench.



