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SUMMARY:

· Having 2 years of Experience in Salesforce Administration and Development.
· Involved in creating objects, fields, page layouts, relationships, validation rules and workflows based on client requirement.
· Experience on sales cloud.
· Responsible for creating Profiles, Users, Roles and Permission Sets.
· Worked on Apex Data Loader for Data Management.
· Designed and developed Apex Triggers for various functional needs in the application.
· Involved in Test Coverage.
· Usage of Best Practices including implementation in processes.


EDUCATIONALQUALIFICATIONS:  

	B. Tech in Mechanical from JNTU, Kakinada, INDIA.	



TECHNICAL EXPERIENCE:

	CRM Packages
	Salesforce.com (SFDC)

	Salesforce Skills         
	Triggers, Workflows and SOQL 

	Tools/IDE                      
	APEX Data loader

	Web Technologies      
	HTML,  CSS

	Programming Languages                    
	APEX 

	
	





EXPERIENCE 
         
· Working as Software Engineer with Arrixon technologies Pvt Ltd. Hyderabad from                                                                                                               June 2019 to till now.








PROFESSIONAL EXPERIENCE: 



	Project Summary:

	Project:	
	Insurance

	Client
	RBC(Royal Bank of Canada)

	Environment:	
	Salesforce.com, Apex  and  Lightning

	Role:		
	 Salesforce developer



Description:
	
This Project mainly deals with the Vehicle and home insurance, where we have the process from policy creation to policy expiry. In this majority of the development is done by sing Lightning components and web components.

	


 Responsibilities:

· Designed and Developed Apex Triggers for various functional needs in the application
· Developed various Batch Apex Classes and Scheduled those using Apex Schedulable Classes
· Involved in uploading of data through Data Loader
· Involved in creation of workflows and validation rules.
· Created Users, Profiles, Permission sets, Roles.



	Project Summary:

	Project:	
	Telecom Media

	Client
	D-Link

	Environment:	
	Salesforce.com, Apex

	Role:		
	Salesforce developer



Description:

D-Link is one of the world's largest communications companies, operating globally under the D-Link brand offering one of the worlds’s most advanced and powerful global backbone networks. Social care is the application designed for tracking & resolving the issues pertaining to D-Link products & services through Manual, Email as well as Social media. Monitoring the social Media posts, Emails & tracking them into logs.







Responsibilities:

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.
· Responsible for Creation of Workflows, Validation Rules and Sharing Rules
· Developed Test Classes for Test Coverage for Triggers. 
· Used Data Loader for insert, update and bulk import or export of data from Salesforce.com subjects. 
· Used it to read, extract and load data from comma separated values (CSV) files using Apex Data Loader
· Created workflows, email alerts and templates.
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