PROFILE

SUPRIYA ASUTKAR

Netaji Ward, Warora (Maharashtra), 442907
+917387694256¢ supriyathenganedev@gmail.com

Work Location: Pune,
Preferred Work Location: Pune

Salesforce developer with over 2.7 years (5.6 years of total IT experience) of experience in building, testing,
supporting technical maintenance and enhancements in existing features. A proven problem solver with abilities in
troubleshooting escalated support issues by performing analysis on root cause and implementing short-term and
long-term solutions.

TECHNICAL SKILLS
e Salesforce Technologies: Salesforce Lightning, Apex Language, Apex Classes, Apex Triggers, SOQL, Visual Force ,
Apex Data Loader, Dashboards, Reports, Custom Objects, Field Service Lightning(FSL), Community, Flow,
Approval process, Process builder, workflow
e Other Programming languages and Web Technologies: HTML 5, JavaScript, CSS, PHP, CSS3, JavaScript, jQuery,
Ajax , Bootstrap 3, MySQL, REST API
e Data Management and Tools: Apex Data Loader, Workbench, VS Code

PROFESSIONAL EXPERIENCE (TOTAL IT EXPERIENCE 5.6 YEARS)

+ Salesforce Developer (10 Months) Mar 2022 —-Jan 2023
» MBIT Computraining Pvt. Ltd. Delhi, India

Projects Undertaken: TCS — Olympus

Environment: Lightning, aura components, community, Field Service Lightning (FSL), Visual Force, Flow, Approval

process, Email templates, Process builder, workflow.

Roles and Responsibilities:

Perform root cause analysis to understand key trends / issues related to communities and present
remediation efforts to management.

Work within current processes to maintain salesforce users, roles, security, profiles, permission sets,
sharing rules, customizations.

Designed Custom Objects and developed and deployed Apex Classes, Controller Classes and Apex Triggers
for various functional needs of the application.

Worked on flows, approval process as well as validation rules, workflow rules to meet the functional
requirements.

Develop, manage, and troubleshoot salesforce system issues, operations and maintenance.

Ensure proper security models are in place and maintained for data access.

+ Software Engineer (1.9 years as Salesforce developer) July 2019 — Mar 2022
» IT-NetworkZ Infosystem, Nagpur, India
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Roles and Responsibilities:

Contributed to the development of Salesforce solution - Created lightning component to for communities
to locate and create insurance applications.

Assisted in analysing business and technical requirements and designing standard objects of Salesforce.com
for insurance applications / applicants based on project specifications.

Designed Custom Objects and developed and deployed Apex Classes, Controller Classes and Apex
Triggers for various functional needs of the application.

Created a Visual-Force page to implement custom search functionality as well as validation rules, workflow
rules to meet the functional requirements.

Participated in Scrum Planning (Agile methodology), Daily Scrum & Apex test classes for unit testing to
ensure maximum code coverage.

Utilized Force.com developer toolkit to develop custom business logic and as well as completed bulk
imports of data using Apex Data Loader.

Implemented Batch Apex, schedulable batch Apex.

+ PHP Developer Sept 2018 — June 2019
» Innovins Softtech Solutions Pvt Ltd Mumbai
+ Senior Web Developer Mar 2017 - Apr 2018
» Progressive Interactive Pvt Ltd Mumbai
EDUCATION
Academic . . . Year of
DR Institute University/Board . Marks/CGPA
Qualification Passing
B.E in Computer
. P Priyadarshini J.L. College Rashtrasant Tukadoji
Science & . . . ) . 2015 67%
. . of Engineering, Nagpur Maharaj Nagpur University
Engineering
. Maharashtra State Board of
. Anand Niketan .
Higher Secondary Secondary and Higher 2011 66.50%
. College, Anandwan -
Certificate Exam Secondary Education, Pune
Maharashtra State Board of
Lokmanya .
Secondary School . Secondary and Higher 2009 82.15%
. Vidyalaya, Warora -
Certificate Exam Secondary Education, Pune

LANGUAGES

Marathi — Native language

English — Speak, read and write with high proficiency

Hindi — Speak, read and write with high proficiency




