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Mohammed Ghousuddin


             
Mobile: +91 9700765646




E-Mail: ghousuddin.0408@gmail.com
Enthusiastic to work with leading corporate, in company of committed & dedicated people, which will help me to enhance my knowledge & skills to perform to the best of my capabilities, realizing my potential and willing to work as a key player in challenging & creative environment. 
Professional Work Summary
4.7 years of professional work experience in IT industry and 4 Years in Salesforce Development, Administration & Lightning by involving in activities like design, development, implement and support. >
Employment Summary
<
	Organization
	<Palni India Pvt Ltd>

	Band-Sub band/ Designation
	Salesforce developer<>

	Duration
	Feb/2016 To June/2018 >


>
	Organization
	<Deloitte Consulting India Private Limited>

	Band-Sub band/ Designation
	Business Technology Analyst >

	Duration
	July/2018 > to Nov/2019


	Organization
	Accenture Solution Pvt Ltd<>

	Band-Sub band/ Designation
	Senior Software Engineer >

	Duration
	Nov/2019 > to till-date


>
Skill Sets
<
	Primary Skill category
	<Salesforce CRM Administration, Developer,Lightning.>

	Secondary Skill category 
	C, <JAVA, HTML, Java-Script,CSS.>


Education Qualifications
	COURSE
	Stream
	COLLEGE
	UNIVERSITY
	DURATION
	PERCENTAGE

	B. Tech

	CSE
	Mallareddy Institute of Engineering and Technology
	JNTU, Hyderabad.
	2011-2015
	62.29%


	Intermediate

	MPC
	Sandeepani  Junior College
	Board of Intermediate
	2009-2011
	60.9%

	SSC
	-
	Jeevadan High School
	Board of Secondary Education.
	2008-2009
	75.6%


Project Profiles
	Project Name
	Abbott 1Point Ticketing System

	Client 
	Abbott India Limited

	Role
	Force.com Developer/Administrator

	Organization
	Palni India Pvt Ltd

	Team Size
	Project : 12

	
	Tools :
	Ant,Force.com IDE, Apex Data Loader,BitBucket.

	
	O/S :
	Windows 7,8,10

	
	Web Technologies:
	Visualforce,Aura.


Project Description: 
Case Management supports the investigation and resolution of cases. It allows employees or customers or partners to record, track and solve the issues or problems. It includes the ability to create cases either from an e-mail( email- to-case). Cases can be managed in queries, assignment rules and escalation rules can be defined.
Once created, a case is taken through various statuses as part of the investigation and reaches closure through resolution actions.
Contribution:
· Performed the detailed analysis of functional and technical requirements; implemented and deployed the custom objects; identified the lookup and master-detail relationships; and created the junction objects.
· Developed Apex triggers and respective trigger handlers which also involved defining Static Resources.
· Implemented security and sharing rules at object, field and record level for different users and created various profiles and configured the permission sets.
· Created Public Groups, Queues and Permission sets based on business requirements.
· Created Workflow Rules, Formula Fields to automate few business processes.
· Created record types, page layouts and customize search layouts to organize fields, custom links, custom buttons and related lists and other components on a record’s detail and list view page.
· Created Approval process and also used auto approval through mail.
· Created email-to-case setup 
· Having experience in Batch Apex, Schedule Apex, future method.
· Workflow actions (Email Alert / Field Update / Task Creation / Outbound Message). 
· Creation of templates and using them in workflow alerts.
· Understanding Governor Limits.
· Worked on the design of custom objects, custom fields, page layouts, custom Tabs, custom reports, report folders, report extractions to various formats, design of Visual Force Pages, Dashboards and various other components as per the client and application requirements.
· Experienced in Unit Testing and Test Coverage for triggers & classes. 
· Experienced in Integration using REST callouts using HTTP.
· Having Knowledge on SLDS(Salesforce Lightning Design System).
· Having basic knowledge on Lightning web components.
Strengths And Capabilities
· Adaptation to New Environment.
· Quick Learner.
· High flexible and capable of learning new tools and applications.
· Hard Working.
Personal Details
   Father's Name

:
Mohd Shafiuddin
   Date of Birth


:
04-08-1993.

   Nationality


:
Indian.
   Marital Status                       :          Unmarried
   Languages Known

: 
English, Hindi, Urdu and Telugu.
   Address


:
H. No: 5-3-35, New Abadi,Yellareddy,







            Dist :Kamareddy, 503122.
I hereby declare that all the information given above is true to the best of my knowledge and belief.
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