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PROFESSIONAL SUMMARY:
· Around 14 years of experience in IT industry and 7+ years of Salesforce.com experience including requirement gathering, analysis, design, coding and testing on various domains and 6 months of experience in the field of administration.

· Completed Salesforce 201 and Salesforce Platform Developer certifications.
· Experience in Requirement gathering, analyzing business requirements, entity relationships and converting to Salesforce custom objects, lookup relationships, junction objects, master-detail relationships.
· Worked extensively in PMO, Raised and managed CRPW and RPW end to end till the release in SFDC production.
· Worked with MVC (Model View Controller) design pattern and implemented in Salesforce customizations using Objects, Apex controller classes, Visual force pages.

· Proficient in Data Migration from Traditional Applications to Salesforce using Data Loader.

· Good experience in writing SOQL, Aggregate, Relationship queries in apex classes, triggers and batch classes, Schedulers and customized queries to avoid governor limits

· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Record Types, Reports.

· Developed SOAP WebServices using Apex with Web methods as middle layer.
· Hands on experience with Apex Language (Triggers, Classes, Test Methods), Visualforce Pages and Visualforce Components & Controllers.

· Experience in using Web-to-Lead, Web-to-Case and Email-to-case functionality.

· Designed Custom Formula Fields, Validation Rules, Work Flows, and Approval Processes for automated alerts, field updates, and Email generation on standard objects and custom objects according to application requirements.

· Experience in using Workbench tool.
· Good Knowledge on communities.
· Experience in integrating Salesforce with external applications by using Web Services API (SOAP and Rest) with Boomi and Web Methods as middleware.
· Good experience in working on Eclipse IDE with Force.com Plug-in for writing business logic in Apex Programming language.

· Worked on REST API web service calls.

· Good leadership qualities to support the goals of the organization.
· Experience in working with Salesforce.com sandbox and production environments.

TECHNICAL SKILLS:

Salesforce.com            
Technologies Apex Language, Apex Classes/Controllers, Test Classes, Apex Triggers, Visual (Pages, Component & Controllers), Community Cloud, Standard objects, Service Cloud, Workflow & Approvals, Apex Data Loader, Web Services, Force.com IDE, Eclipse, SOQL, Custom objects, Sandbox development and Testing, Sales Cloud, 
Salesforce Tools
Tools Force.com Eclipse IDE Plug-in, Force.com Explorer, Force.com Platform, Sandbox and Production, PMO
Applications 
GE Power Salesforce, BigMachines, Alpha ERP, Accord, PLM.
Database Systems    
Salesforce Object Query Language (SOQL), Greenplum, Oracle
Operating Systems           
Windows 2003/XP/NT, MS-DOS, UNIX

Programming Languages 
C, C++, Java/J2EE, Struts, Spring and Hibernate
Web Technologies
HTML, JavaScript, jQuery
PROFESSIONAL EXPERIENCE
Client: Juno Therapeutics, Seattle



                   
            
Nov 2019 - Till Date

Role: Salesforce Developer
Juno Therapeutics GPS system is an integrated platform based on Salesforce.com platform. This system allows Juno to maintain master data of their patients, accounts and other partners. Juno also uses this system to track the end-to-end treatment process of their patient.

· Troubleshoot issues, resolve complex system problems, and develop and manage complex workflow rules, data validations, and object customizations.
· Worked with the salesforce architects and leads for designing the application using the salesforce communities.

· Developed 3 portals commercial, Clinical and Apheresis as per the User Stories.
· Design and develop integrations between Salesforce and other applications / systems. 
· Develop and maintain Lightning components (Aura), Apex classes, Force.com pages and integration to other third party solutions (Scope, MES) with Boomi as middleware.
· Worked with SOQL queries to perform DML operations like insert, update, upsert, delete and query data from Salesforce.com.
· Perform development activities including coding and configuration.
· Participated in SIT/UAT and fixed the defects raised by testing team.

· Experience on tools like VS Code, Postman.
Client: Disney BLAST (Business And Legal Affair System), Remote                            Aug 2019 – Nov 2019
Role: Salesforce Developer
BLAST is a custom salesforce application which is widely used by the attorneys in the different Disney Business group like ABC, DCWW, Network, Studios. This application gives them capabilities of hiring different talent for different Series and Movies. BLAST is tracking all the major key point of the agreement b/w Disney and Talent. BLAST also tracks different creative and Financial approval for the budget of each Project in details. Later BLAST is helping finance user for the payment to all talent as per agreement.

· Created Custom objects, Fields and Validation rules.

· Worked on Sales cloud.

· Worked on setting up user/Profile/Role/Sharing.

· Worked on Record types and Page Layouts.
· Set up all Layout/List Views/Record types.

· Written Apex classes and triggers to write the business logic.
· Worked with SOQL queries to perform DML operations like insert, update, upsert, delete and query data from Salesforce.com.
· Worked with SOQL queries to perform DML operations like insert, update, upsert, delete and query data from Salesforce.com.

· Custom Lightning components using Lightning Design System.
· Participated in SIT and fixed the defects raised by testing team.
· Migrated code using ANT to and from FXGroup and SIT.
Client: EventDex, Atlanta
                       
                                                      Nov 2018 – Jul 2019
Role: Salesforce Developer
Project Description:
Eventdex is a one stop shop for all event management needs. It has web-based robust ticketing platform built on Salesforce.com. The app streamlines both online and onsite registration processes and allows you to easily collect event fees through secured credit card processing functionality. Additionally, our platform facilitates instant badge processing and printing, attendance data and other analytics and even assists you with keeping track of potential leads.
Responsibilities:
· As a developer interacted with various business areas to gather requirements, analyzed and implemented those business needs.

· Created the Custom fields, Custom objects as a part of Eventdex data base creation.

· Extensive work experience using Force.com Web services API for implementing web services in the application for access to data from different users.

· Integrated Google API to generate QRCODE and print it on badges.
· Connected to legacy systems using salesforce connect external data source to seamlessly get the data frm external system and show in salesforce.com.
· Used Workbench, Data loader and data import wizard to import the data.

· Created several Validation rules and Workflow rules to meet the business requirements.
· Development using Lightning Configuration like creating Homepages, Record pages using Lightning App Builder and created Quick Actions to create or update the record

· Developed lightning apps with the Lightning components and calling components from visual force page and vice versa.

· Created several Visualforce Pages to customize the application. JavaScript, jQuery and CSS were also used in building the visual force pages.

· Written Several Apex classes, triggers and batch classes to write the business logic.

· Scheduled Apex Jobs.

· Created Custom Components which will be used in the visual force pages.

· Used both eclipse and ANT to deploy the code to different sandboxes (QA, UAT etc.).

· Used SOQL to retrieve the appropriate data.

· Worked on version control tool GitHub

· Written Code such that governor limits are not hit.

· Developed web pages using visual force, CSS, JavaScript, and jQuery
Environment: Saleforce.com CRM, SOAP web services, Apex Classes, Visual Force Pages, Custom Objects, Tabs, Workflow, Reports, Security Controls, Force.com IDE
Client: CITI Mortgage Rel Services 
(Remote)

                       
                         Aug 2017 – Sep 2018
Role: Salesforce Developer
Project Description:
Citigroup Mortgage Servicing Inc.(U) is using highly customized Salesforce application and is in the process of enhancing Salesforce application not limited to Accounts & Contacts, Lead Management, Opportunities, Service, communities, analytics and other standard and custom built in features of Force.com platform.  Customized salesforce application is having interface and integration with other systems. As part of the proposed solution, add new functionality for businesses already using Salesforce.com platform and onboard new units.
Responsibilities:
· Identify business needs & requirements and incorporate business needs/requirements into system requirements 

· Developing customized solutions in Salesforce using apex, Visualforce pages, triggers, and batch apex, web services (SOAP and REST APIs).
· Designed Lightning Components for Salesforce Lightning Pages.

· Worked on Lightning Process builder flows.

· Worked on Integrating SAP and Salesforce systems using SOAP API.

· Configuration of Salesforce application using Force.com built-in standard features.

· Application production support for enhancements and bug fixes.

· Develop test cases, test scenarios, training material, etc.

· Partner with IT to design and develop system capabilities to support business requirements.
· Engage and support functional users for test execution, UAT testing and sign off.
· Define deployment activities, identifying system integration needs.

· Support data remediation/migration/data loads as needed.
Environment: Saleforce.com CRM, Lightning Experience, Lightning Components, SOAP web services, Apex Classes, Visual Force Pages, Custom Objects, Tabs, Workflow, Reports, Security Controls, Force.com IDE
Organization: Tech Mahindra, Atlanta



                         
Client: GE Power                                                                                               May 2013 - May 2016
Role: Salesforce Developer
Project Description:
GE Salesforce CRM is cloud based application which is primarily focused on building 360-degree view of Customer data for the Sales and commercial Operations groups within GE Power Services. SFDC Sales module is extensively being used to meet the needs of sales and commercial managers.
This highly customized Force.com application contains different modules including but not limited to Opportunity Management, Account Management, Risk Process and Reports & Dashboards. Many existing GE systems are supporting the Salesforce CRM application in facilitating the business needs. So, for that matter SFDC CRM application need to integrate tightly with Accord, Alpha ERP, Big Machine, MDM, CC, IBAT, ICAM, Outage 360, Service now applications. As part of Sales/Commercial module, Big Machine is synchronizing the Quotes with Salesforce.com application and ITO-OTR handoff (Order conversion) in salesforce makes sure that it reaches downstream systems ERP and PLM for OTR fulfilment.
Responsibilities:
· Analyzing the requirements based on proposed technical approach to implement them technically at instance level using Sales and Service Cloud.
· Prepared BRDs and TDD documents for all the requirements and change requests.

· Participated in design calls with various teams and designed and developed many integrations with Legacy systems.

· Worked with Salesforce P&W, Accord and Parts ERPs teams and integrated them for Order Conversions, pricing data, Address wizard for Commercial team.
· Integrated with MDM and D&B for getting information on Accounts.
· Gathered requirements on integrating IBAT to SFDC application and provided the technical solution and integrated IBAT(GreenPlum) with Salesforce by Informatica as middle layer.
· As an integration developer, participated in dependency testing across the teams, SIT and UAT to test the requirements.

· Created Requirements in PMO, developed, tested and moved them to production using Change sets.

· Guided and created test cases with testing team for functional users.
· Followed Agile and Scrum Methodology of Work environment.

· Created Custom reports and dashboards for users in salesforce.com.
· Created the Custom fields, Custom objects as a part of Power and Water data base creation.

· Extensive work experience using Force.com Web services API for implementing web services in the application for access to data from different ERPs.

· Used Workbench, Data loader and data import wizard to import the data.

· Created several Validation rules and Workflow rules to meet the business requirements.

· Created several Visualforce Pages. JavaScript and HTML was also used in building the visual force pages.

· Written Several Apex classes, triggers and batch classes to write the business logic.

· Created Custom Components which will be used in the visual force pages.

· Used SOQL to retrieve the appropriate data.

· Written Code such that governor limits are not hit.

· Developed web pages using visual force.
Environment: Saleforce.com CRM, SOAP web services, Apex Classes, Visual Force Pages, Custom Objects, Tabs, Workflow, Reports, Security Controls, Force.com IDE          

Organization: Tech Mahindra, India



                         

Client: GE Power & Water                                                                                            Jan 2013 – May 2013
Role: Salesforce Developer
Project Description:
GE Salesforce CRM is cloud based application which is primarily focused on building 360-degree view of Customer data for the Sales and commercial Operations groups within GE Power Services. SFDC Sales module is extensively being used to meet the needs of sales and commercial managers.
This highly customized Force.com application contains different modules including but not limited to Opportunity Management, Account Management, Risk Process and Reports & Dashboards. Many existing GE systems are supporting the Salesforce CRM application in facilitating the business needs. So, for that matter SFDC CRM application need to integrate tightly with Accord, Alpha ERP, Big Machine, MDM, CC, IBAT, ICAM, Outage 360, Service now applications. As part of Sales/Commercial module, Big Machine is synchronizing the Quotes with Salesforce.com application and ITO-OTR handoff (Order conversion) in salesforce makes sure that it reaches downstream systems ERP and PLM for OTR fulfilment.
Responsibilities:

· Designed, Developed and Customized – Custom Tabs, Objects, Record Types, Picklists, Dependent Picklists, lookups, master detail relationships, validation and formula fields
· Designed and developed custom reports and dashboards with in salesforce.com P&W instances.
· Designed and deployed, Workflow rules, Approval Processes and Triggers, Auto-Response, Escalation rules and Assignment rules for automating business logic.
· Designed and developed integrations that bring Legacy ERP data to Salesforce using SOAP with Web Methods as middleware.
· Created and modified different page layouts and assigning page layouts based on record types in the application.

· Worked on standard objects like Leads, Contacts, Accounts, Products, Quotes
· Worked in Workflow rules and Workflow approvals, created actions like Email alert, Field Update and Outbound Message.

· Written Apex classes using Standard, Custom and Extension controllers.

· Written Apex triggers and tuned code so that classes and triggers are within governor limits.

· Worked with SOQL queries to perform DML operations like insert, update, upsert, delete and query data from Salesforce.com.

· Used Data Loader to Insert, Update, Delete, and bulk Import or Export of data from Salesforce.com Objects. Used it to read, extract, and load data from CSV files.

· Designed system configuration enhancements like Dashboards, Reporting, and Role Hierarchy.

· Performed administration tasks like creating/customizing Roles, Profiles and Permission Sets.

· Created multiple Visualforce pages for various use cases in the application, implemented most of the Visualforce components like Page Block, PageBlockSection, Action Function, Action Support and Data list etc.

· Written Apex Test classes and to that minimum 75% of the code coverage across the application to move to Production.

· Written sharing rules in the application for different object to maintain data visibility across different users.

· Involved in SFDC application support for business users.
Environment: Eclipse IDE, Force.com IDE, JavaScript, Salesforce.com, Import Wizard, Apex Classes, Visualforce Pages, CSS, HTML, XML, Controllers, Sharing Roules, Workflows, Email Updates, Data Loader.
Organization: Tech Mahindra, Schenectady



                         

Client: New York Life






Feb 2012 – Dec 2012
Role: Salesforce Developer
Project Description:
New York Life is a Fortune 100 company and the largest mutual life insurance company in the United States. Headquartered in New York City with regional hubs and sales offices throughout the country, New York Life’s family of companies offers life insurance, retirement income, investments and long-term care insurance.
Responsibilities:
· Implemented the requirements on Salesforce.com platform and Force.com IDE.

· Performed the roles of Salesforce.com Analyst/ Developer and Administrator in the organization.

· Designed and developed Apex Classes, Controller Classes, Extensions and Apex Triggers for various functional needs in the application.

· Relationship between Objects, Rollup-Summary, Trigger, Workflows, Email Template.

· Created VF Pages, Custom Settings, Page Layouts, Test Classes.

· Worked on Validation Rules, JavaScript.

· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com objects. Used it to read, extract and load data from (CSV) files.

· Assigned different types of pages for different users.

· Data Migration implemented.

· Played a key role in development this entire project.

Environment: Eclipse IDE, Force.com IDE, JavaScript, Salesforce.com, Import Wizard, Apex Classes, Visualforce Pages, CSS, HTML, XML, Controllers, Sharing Rules, Workflows, Email Updates, Data Loader.
Organization: Tech Mahindra, Hyderabad

Client Global Connector






Jan 2010 – Jan2012
Role: Developer

Project Description:
Global Connector is an enterprise Quote and Order process and data management tool. This application is a very interactive tool for the commercial managers of GE Energy to build Requests for Quotes (RFQ) on Turbines generates the proposal (ITO) for application engineering team and converts the proposal into orders (OTR) for requisition engineering team. 

Global Connector takes care of sending the orders parts to PERP system and sends the details of order updates back to Global connector. It also imports the BOM data from COPICS and facilitates the engineers to use them properly.

Responsibilities:
· Thoroughly understood the business requirements through the client specifications such as URD, DHS etc., And identified the Pros and Cons which comes in the business process and get it resolved by raising CR`s 

· Preparing data-flow diagrams.

· Preparing understanding documents and Technical Design Documents.
· Extensively developed Presentation, Service and DAO layers.
· Carrying out the preliminary code review of the developed product prior to releasing for user Acceptance testing.

· Post production Support and bug fixes.

Environment: Java/J2EE, Casper, Oracle 9i, Eclipse, Toad, E matrix
Organization: Tech Mahindra, Hyderabad

Client:
GE
    







Apr’08 – Dec’09
Role: Developer
Project Description:
Proposal Automation was developed as a new module in Global Connector application at GE Energy for the Engineering Services business. Global Connector is essentially an enterprise ITO/OTR process and data management tool with 600 & 300 registered and core users, respectively. The aim was to develop and implement a process, which would minimize the manual effort, required by the engineers in churning out standard proposals for GE’s customers. The Proposal Automation tool provided a feature to the users that enabled them to view parts’ data for already installed turbines. It enabled the users to select the items they wanted to include in the final proposal along with standard research content and the system would merge all the data and research content into a final proposal document which would eventually be sent to GE’s customers.

Responsibilities:
· Understanding the functional specification as well as the technical aspects of the project.

· Contributed ideas for implementing the requirements as well as guided teammates on their allocated tasks. 

· Prepared and discussed weekly status report with the client

· Coordinating efforts and activities amongst different teams at the time of testing.

· Preparation of technical design documents, DB design, Architecture document, technical test case documents, test plans as well as other release specific documentation. 

· Completed coding for new module proposal builder.

· Carrying out the preliminary code review of the developed product prior to releasing for user Acceptance testing.
· Post Production support and bug fixing.

· Data migrations into database using tcl scripts.
Environment: Java/J2EE, Casper, Oracle 9i, Eclipse, Toad, E matrix
Organization: Tech Mahindra, Hyderabad

GE GAMS Bucket E1

 




 Jan2007 – Mar2008
Role: Developer/Lead

Project Description:
GAMS Bucket E1 project provides production support for one of the most vital applications used by GE Energy Systems. Global Connector addresses the most important functions related to Quote and Order processing (Inquiry to Order (ITO) and Order to Remittance (OTR)). Global RTS addresses all support needs of Global Connector such as code change, data fixes, and data monitoring, tracking and reporting of deviations.

.

Responsibilities:
· Understanding the functional specification as well as the technical aspects of the project.

· Contributed ideas for implementing the requirements as well as guided teammates on their allocated tasks. 

· Prepared and discussed weekly status report with the client

· Coordinating efforts and activities amongst different teams at the time of testing.

· Carrying out the preliminary code review of the developed product prior to releasing for user Acceptance testing.
· Post Production support and bug fixing.

· Data migrations into database using tcl scripts.
Environment: Java/J2EE, Casper, Oracle 9i, Eclipse, Toad, E matrix

Organization: Tech Mahindra, Hyderabad
Client: GE HealthCare Travel & Logistics    




Oct’ 05 – Dec’ 06
Role: Developer
Project Description:
T & L Dashboard provides functions to support the operational activities in indirect sourcing functions related to travel and lodging of GEHC employees. Dashboard will provide visibility for total and average spending of all GE expenses related to travel and lodging of employees. The T&L Dashboard will provide drilldown to specific areas of GE, specific areas of expenses and down to specific employees and what their specific expenditures were during trips. This tool will drive consolidation of needless costs associated with employee travel and provide more cash to GEHC. 

Responsibilities:
· Interacting with IMS, functional Users for understanding requirements

· Understanding the requirements and providing enhancements.

· Analyzing the issues and giving bug fixes.

· Written PL/SQL procedures and functions.

· Post Production support and bug fixing.
· Created reports and different types of report types
Environment: Java/J2EE, Struts, Oracle 9i, Eclipse, Toad
Education Details:

Bachelor’s in Computer Science

Year # 2005

University # Osmania university, Hyderabad
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