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Professional Summary:
· Having 6.2 Years of Experience in salesforce development, administration, configuration, Implementation and Support of Salesforce CRM.
· [bookmark: _Hlk123836359]Having experience on apex classes, Triggers, Test classes, Visualforce Pages, Visualforce Components.
· Experience in creating Lightning Aura Components as per Business requirement. 
· Having experience in creating webservices classes like REST and SOAP.
· Moderate experience on creating LWC Components.
· Worked on different tools like Soap UI, Postman for testing web services.
           Creation of Batch and Schedule Apex Classes
            Creation of Users, Roles and Profiles and applying securities at all levels.
· Designing of an Application and Creating Objects with respect to the Application.
· Good knowledge in importing data with Import Wizard and Apex Data Loader mechanisms.
· Experience in creating aura components in lightning as per the business requirement.
· Moderate experience on Salesforce Integration.
· Designing Triggers on various Objects with respect to the requirement.
· Worked on different tools like Soap UI, Postman for testing web services.
· Creation of Batch and Schedule Apex Classes.
· Designing of UI pages in Visual force with respect to the Controllers.
· [bookmark: _Hlk123836291]Involved in Unit Testing and Test Coverage for triggers.
· Excellent Team player, Self-motivated, Quick learner with Good Communication Skills and Trouble-shooting capabilities.
· Hands on experience with ServiceMax Tool (Service flow manager creation), Reports, ServiceMax validations.
· Moderate experience on LWC components.

Professional Experience:
· Working as package Consultant for IBM Private ltd, Hyderabad from sept 2020 to till date.
· Worked as a Senior Software Engineer for Accenture Private ltd, Hyderabad from sept 2018 to sept 2020.
· [bookmark: _Hlk67503930]Worked as a Software Engineer for Tech Mahindra Limited, Hyderabad from May 2016 to August 2018.
· Worked as a Program Analyst Trainee in Cognizant Technology Solutions, Chennai from Apr 2015 to Aug 2015.

Educational Qualifications:

	    Year 
	          Course 
	                    Institute 
	Percentage 

	2010 - 2014 
 
	Bachelor of Technology (ECE) 
	Sri Devi women’s Engineering College,
Hyderabad 
	75%  

	2008 - 2010
	Intermediate
	Narayana Junior College, Vijayawada
	92%

	2007 - 2008 
	S.S.C
	Good news High school.
	76% 





Certifications:
 
· Certified Platform Developer -I in 2017.
· Certified Salesforce Certified Platform App Builder in 2019.
· Certified Service cloud Consultant in 2021.
· Certified Salesforce Certified Administrator in 2020.
· Certified Salesforce platform developer – II in 2021.
· Certified Salesforce Advanced App builder in 2018.
· Certified Sales Advanced Administrator in 2022.


Technical Skills:

· CRM                  	 : Salesforce.com, Service MAX.
· User Interface	 : Visual Force Page,LWC,AURA.
· Web Technologies	 : HTML, JavaScript.



Project Summary:

Client – Catalyst & Technologies
Duration –sept 2020 – Till Date
Role Description
· worked on apex classes, triggers, Aura lightning components.
       •      Involved in Unit Testing and Test Coverage for triggers.
       •	Having experience on apex classes, Triggers, Test classes, Visualforce Pages, Visualforce Components.
       •	Developed functionalities using both configuration and customization (Apex triggers & classes).
· worked with MuleSoft as middleware while integrating the salesforce with external system.
· Have experience working with CPQ objects like quote, order, quote lines.
· Worked on batch classes, schedule classes as a part of project requirement.
· Worked on integrating salesforce with external systems like SAP, DEALMI, Cat-check as a part of project requirement.
· Have experience working with data loader.io for loading data into salesforce.
· Have experience deploying components with COPADO from one org to another org.
· Have experience working with platform events.
· Have experience working with Einstein analytics to create dashboards.

 Client – Goldman Sachs 
Duration – May 2020 – sept 2020
Role Description
· worked on apex classes, triggers, Aura lightning components.
       •      Involved in Unit Testing and Test Coverage for triggers.
       •	Having experience on apex classes, Triggers, Test classes, Visualforce Pages, Visualforce Components.
       •	Developed functionalities using both configuration and customization (Apex triggers & classes).
Client - Finance
Duration – Nov 2019 – May 2020
Role Description:
· Developed functionalities using both configuration and customization (Apex triggers & classes)
· Developed Functionalities using Lightning Aura components, LWC.
· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email 
              Services, Approvals, Workflows, Reports, Dashboards.
· Implemented Minor Developments using Aura Components & LWC.
· Worked on REST and SOAP webservices classes for integration.
· Worked on different tools like Soap UI, Postman for testing web services.
· Involved in Unit Testing and Test Coverage for triggers.
· Worked on both Sales and service cloud Related Implementations in the same project.
· Interacted with onshore and offshore for the Proper requirement Analysis and Clarifications on 
              requirements.



Client - Power and Gas Corporation
Duration – May 2020 – sept 2020
Role Description
· worked on apex classes, triggers, Aura lightning components.
· Developed functionalities using both configuration and customization (Apex triggers & classes)
· Developed Functionalities using Lightning Aura components, LWC.
· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email 
              Services, Approvals, Workflows, Reports, Dashboards.
· Implemented Minor Developments using Aura Components & LWC.
· Worked on REST and SOAP webservices classes for integration.
· Interacted with onshore and offshore for the Proper requirement Analysis and Clarifications on 
              requirements.

Client - Transportation
Duration – Nov 2019 – May 2020
Role Description:
· Developed functionalities using both configuration and customization (Apex triggers & classes)
· Developed Functionalities using Lightning Aura components, LWC.
· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email 
              Services, Approvals, Workflows, Reports, Dashboards.
· Implemented Minor Developments using Aura Components & LWC.
· Worked on REST and SOAP webservices classes for integration.
· Worked on different tools like Soap UI, Postman for testing web services.
· Involved in Unit Testing and Test Coverage for triggers.
· Worked on both Sales and service cloud Related Implementations in the same project.
· Interacted with onshore and offshore for the Proper requirement Analysis and Clarifications on 
              requirements.

Client – Healthcare
Duration – Feb 2017 – Nov 2019
Role Description:
· Developed application using Apex Controller, Visual Force pages and ServiceMax.
· Used Salesforce.com standard objects like Accounts, Contacts, Products, validation rules and created custom objects to configure this application and also worked on ServiceMax managed Package.
· Developed Apex Test classes, Apex Classes, Triggers, Batch classes
· Conducted Unit Testing and Participated in Business testing end to end.
· Extensive experience in data migration and using Data Loader and ANT Tool
