
SHYAMGOVIND
shyamc902@gmail.com | +91-8585993419

EXPERIENCE
GENPACT | SALESFORCE DEVELOPER
July 2019 – Present | Noida, India

• Implemeted an application of Invoice Processing in Salesforce-CRM
which provides an end to end Account Payable automation solution
that eliminates non-standard processes and high cost.

• I worked on Apex Classes, Triggers, Lightining Components,
Deployments, Configuration, Process Builder, Reports, Dashboard
and usedWorkBench, Chain set for deployment of Classes,Custom
Fields, Objects, CustomMetadata,Custom Setting, etc.

• Worked on developmentmajorly,involvedwith SAP, Genpact
operations and clients with User Interface testing and System
integration testing.

• Implemented Rest API calls in Heroku (integratedwith Salesforce) to
get data of Account,Invoice,etc objects from salesforce and updated
the data of Account,Invoice,etc in User Interface of Heroku
app(Buyer Portal)-Code in Heroku is in Javascript.

• Used pgAdmin4-postGre database for Storage, Insertion,
Updation,etc of more than 1200 Customers in Production and
integrated with Salesforce andHeroku-app (Data Synchronization).

PROJECTS
GUESS THECELEBRITYAPP- ANDROID STUDIO | JAVA | XML

• Created an application on Android Studio in which user need to
guess the celebrity, in the end score generates and tells
whether youwin or not on the basis of right answers.

• From the page source, using the Image src links andName
whichmaps to ImageView, Button as per the UI.

TWITTER SENTIMENTALANALYSIS- PYTHON |TWITTER-API
• A program that takes input and does the sentimental analysis of
tweets, using Twitter API.

• Provides the data of positive, negative and neutral tweets,
helps in decisionmaking. Ex- to get people’s response on
certain product or politician.

ENIGMAMACHINE- SIMULATOR JAVA
• Implemented the EnigmaMachine in JAVA. Designed by
Germans duringWORLDWAR2.

• Increased total number of combinations and remove the
limitations in original machine.

EXTRA-CURRICULARACTIVITIES
• Won first position in Science Exhibition, Theme
-Mathematical Modelling.

• Contributed as amember of DTUCultural Council for
organization of fresher’s week

• StudentMentor, Joint Admission Counselling (JAC-2017)
to facilitate admission process

EDUCATION
DTU (FORMERLYDCE)
B.Tech(IT)| 2019 | CGPA:7.44

RISING STARACADEMY-CBSE
Class 12| 2015 | 94 Percentage

RISING STARACADEMY-CBSE
Class 10| 2013 | CGPA:10

SKILLS
• Apex,Java,C/C++
• SOQL,SQL(PostGRE pgAdmin)
• Javascript
• Lightning Component
• Frontend (html,css,bootstrap)

TECHNOLOGY
• Salesforce-CRM
•Heroku
• Android Development
• AngularJS
•WebDevelopment
• JIRA

TOOLS
• VisualStudio
•Workbench
•Data loader
• Android Studio
• PgAdmin, DBeaver
• Intellij IDE
• Postman

COURSEWORK
•Data Structures
• AlgorithmDesign
•Operating Systems
•DatabaseManagement System
•OOPs

CERTIFICATIONS
•Data Structures -JAVA |Coding Block
• Android NDeveloper Course | Udemy

HOBBIES
• Cricket,football,Volleyball
• Fortnite,COD,Chess

mailto:zacharydtaylor1997@gmail.com
tel:16156635675
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