ANANTARAJU KASHYAP

E-Mail: kashyapkaffu15@gmail.com
Phone: +91 7893507094
An ambitious, diligent & accomplished professional, offering nearly 5 years of experience in 
Product Development, Implementation & Consulting- TRIMS (Training Management system), 

targeting assignments preferably in Pharmaceutical industry in Hyderabad 

Extensive exposure in driving critical assignments across the career with proven success in ensuring optimum results
PROFILE SUMMARY

· Expertise in implementing TRIMS (Training Management system) Issue tracker & Support portal in Pharmaceutical Industries in India and overseas; Nichelon-TRIMS, Issue tracker and Support portal; successfully installed & upgraded SQL server software; prepared URS, proposed solution, assessed risk, traceability matrix & test protocols (IQ/OQ/PQ) documents

· Leadership in liaising with support analysts such as developers, testers & other support engineers for smooth project completion; leading a team for product implementations & maintenance

· Ensured that solutions are designed & delivered as per client needs; reviewed product performance against client requirements so as to provide optimal product

· Developed expertise & insight of product, technical, industry & process in relevant product areas; implemented best practices for product / software development to improve efficiencies, risk, & less business interruptions 

· Provided various technical suggestions, solutions and troubleshooting assistance during development and deployment of products; developed product-based & technology-independent solution accelerators which worked as differentiators in customer wins

· Defined, led & developed product roadmaps to highlight key milestones while creating project deliverables & defining requirements, scope, duration & cost of projects 

· Key member of Root Cause Analysis (RCA) team that analyzed bug patterns & provided insights & practices to development team for prevention of high priority/severity bugs
· Excellent communication & interpersonal skills with strong analytical, team building, problem-solving and organizational skills

IT SKILLS

Industry Exposure:

Pharmaceutical Industries

Consulting Domain:

TRIMS (Training Management System)

Database:


SQL Server 2008, 2008 R2, 2012, 2012R2, 2014

Operating Systems:

Windows XP, Vista & Windows 7, 8 and 10

Packages:


Microsoft Office 2003, 2007 & 2010, Visual Basic

Application/Web Servers:  

Microsoft IIS 6.0 & 7.0.

ORGANISATIONAL EXPERIENCE

Since Jan’16


Nichelon InfoTech Pvt. Ltd., Hyderabad, as Sr. Product Consultant

Major Project:


TRIMS

Description:
TRIMS designed for managing all trainings that take place in an organization as per regulated setting (GMP, GLP, & 21CFR Part 11), this application helps in overcoming traditional paper based training documents and their storage.
Key Result Areas:

· Providing regular training to end-users basis the requirement; leading support team for timely completion of projects & maintenance issues; directing multiple project implementations and post implementation support
· Collating user / client requirements & necessary information; understanding, developing & proposing solution to address client requirements; providing online & live product demos to clients; organizing & executing validation protocols in client supervision; resolving client’s software & technical queries for effective support

· Working with Support Analyst to deliver customer requirement within time

· Managing, monitoring, maintenance, troubleshooting of SQL Database server running; planning & setting up product database & maintaining correct database definitions, thus ensuring database security and developing utilities; ensuring database availability for supporting non-stop business operations; managing physical & logical back-up & restoring the database
· Formulating documentation such as preparing URS, proposed solution, risk assessment, traceability matrix and test protocols (IQ/OQ/PQ) documents

ACADEMIC DETAILS

· B.Tech. (CSE) from JNTU, Hyderabad in 2014
Date of Birth: 15th May 1990

Languages Known: English, Hindi & Telugu
Mailing Address: Krishna Kunj Gardens, Orchid block, Flat No-510, Telangana
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CORE COMPETENCIES





Product Consulting


Requirement Gathering


Backup & Restore


SQL Database


Testing, Validation & Support


Product Training & Development


Multi-lingual Client Relationship


Customer Satisfaction


Testing & Troubleshooting


Debugging / Issue Resolution


Liaison & Coordination


Compliance Adherence


Team Leadership












