Janine Kozanda     (925) 405-2629    kozandajanine@gmail.com
Location: San Francisco Bay Area, California

LinkedIn: www.linkedin.com/in/janinekozanda-professionalitconsultant
Senior-level professional with dual expertise in Information Technology/IT and Legal Services/Criminal Justice seeks remote contract opportunity as a Business Analyst/BA, Technical Writer, or QA/UAT tester

9/1/2011 to Present – Perm Diem Spanish Interpreter
Spanish Interpreter in Northern California on criminal and civil cases in the Superior Courts of Contra Costa, Santa Clara, Alameda, Napa, Solano, Yolo, Stanislaus and San Mateo Counties

2/1/2010 to 8/31/2011 – Paralegal and Public Defender Investigator
Contra Costa County – Office of the Public Defender 
Responsibilities: Case Management, Client Intake, Serve Subpoenas, Conflict Checking, Review physical evidence, legal document review, interview witnesses, write reports, appear in court, utilize Public Defender systems such as Law and Justice (mainframe), CLEAR and DMV database. Also interpret from Spanish to English and English to Spanish at the jail. 
1/1/1993 to 1/15/2011 - Independent IT Contractor – Selected Projects and Clients

6/30/2008 to 1/15/2010 

Pacific Gas and Electric – Business Analyst
Requirements lead for multi-year project to modernize public utility regulatory compliance reporting system for energy efficiency and rebate processing. Write key deliverables such as high level and detailed business requirements/BRD, process maps, stakeholder agreements, As Is and To Be process flows, data dictionary, etc. on fixed timelines. Work closely with Subject Matter Experts (SME) and stakeholders to elicit and maintain requirements, business rules, and traceability. Assist project manager day to day, maintain action items status and list, write status reports. Use Macros in MS Office Suite. Follow Agile, Waterfall, RUP methodologies. 
1/1/2008 to 5/31/2008

Wells Fargo Wholesale Internet Solutions – Business Analyst

Document business and system requirements, business rules, for electronic payments hub. Map business processes to software functionality. Elicit requirements from developers, management and other SMEs and stakeholders. Provide data mapping, write use cases, user stories, wire frames, functional specifications (specs). Create data dictionary. QA/UAT/Functional testing, bug tracking, implementation support. Act as a bridge between business users and technical teams. Follow Agile and Scrum methodologies. 
1/1/2007 – 12/31/2007

Wells Fargo Treasury Management Product Group – Business Analyst
Collaborate with SMEs and key stakeholders to elicit requirements. Write business requirements and business rules for a suite of new and existing Cash Management products – Purchasing Card, Wire Transfer, Cash Vault, ACH, and Cash Card. Write end user documentation for Treasury Management Products. Create content for product brochures and web pages. Write online help. Develop product training artifacts. 
5/1/2007 – 8/30/2007

Charles Schwab and Company – QA/UAT Tester

Write use cases, test cases, functional test scripts for funds hold and foreign currency deposits. Perform QA, Functional and UAT testing. Log bugs and work with developers to resolve/retest. 

6/1/2006 – 9/1/2006

AssetMark Financial – Business Analyst

Conduct telephone surveys with top customers to elicit business requirements and business rules for Financial Advisor Dashboard. Report findings to executive management and key stakeholders. Write business and functional requirements. Create wireframes, use cases, user stories. Create content for Dashboard end users.
1/1/2006 – 12/31/2006

Wells Fargo Store Vision Platform – Business Analyst/ QA UAT Tester

Write functional, coding and API specifications/specs for retail banking platform. Recommend product enhancements based on user and developer feedback. Write use cases, user stories, business rules, functional test scripts, test cases, and error messages. Create wireframes. Perform functional, QA and UAT testing. Bug tracking and resolution. Maintain requirements traceability. Coordinate implementation of each release including post implementation change requests. Use RUP, Waterfall, Agile/Scrum methodologies. Document requirements with Rational Rose and manage documentation with Sharepoint. Ensure compliance with Bank Secrecy Act, Anti-money laundering act, check kiting rules etc. 
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2/1/2005 – 5/30/2005 
Wells Fargo Consumer Deposit Group
Write coding/API specifications and use cases for retail branch interface to Harland Check Order system. Perform functional testing, QA and UAT. Create system error message matrix. 
6/1/2003 – 9/30/2003 Fireman’s Fund Insurance – Technical Writer

Write end to end (start to finish) requirements for implementation of a company-wide desktop system refresh and upgrade project (Hardware, Software and Network) including analysis of all software licensing requirements. Coordinate rollout and implementation. 
7/1/2003 – 8/30/2003 Genentech – Technical Writer

Write full set of Standard Operating Procedures/SOPs for Batch Assay History and Reporting System (pharma/biotech/manufacturing – start to finish) to meet Federal and State government regulatory compliance requirements
10/1/2000 – 11/30/2000 Resolution Sciences – Technical Writer

Write end user manual for imaging (biotech/medical) software application used by pathologists
4/1/2000 – 4/30/2000 
Workers Compensation Insurance Rating Bureau – Technical Writer

Write training modules for business intelligence/BI, write business and system requirements for Data Warehouse/DW, data mapping, system interfaces/API, data dictionary, ETL rules. 

6/1/1999 – 1/30/2000
Wells Fargo Bank Commercial Mortgage Origination – Technical Writer

Document detailed procedures start to finish for commercial mortgage underwriting and loan administration 
8/1/1998 – 10/1/1998  PMI Mortgage Insurance – Technical Writer

Write end-user software manual for automated insurance underwriting system for residential and commercial mortgages. 
Education and Certifications

Master of Arts, San Diego State University 

Bachelor of Arts, Sacramento State 

Paralegal Certificate – ABA Certified - CSU East Bay University

Court Certified Spanish Interpreter, Judicial Council of California Certification # 301548 – Status is Active
Languages

Speak, read and write Spanish – Native-level fluency
Tools and Technologies
MS Office Suite, Macros for Word, PowerPoint and Excel, Microsoft Project, Adobe, Lotus Notes, Documentum, and custom CRM applications, accounting, card processing, database, reporting, e-commerce, payment processing, card processing, and business intelligence and data warehousing. Westlaw, Law & Justice, FindLaw, Lexis-Nexis, Concordance, Time Slips, Case Map, Time Map, CLEAR, DMV. Basic experience with Jira, Salesforce.com, SAP and Oracle.
Volunteer Work and Awards

San Francisco Bar Association – Volunteer Legal Services Program (2010 – 2013) – Outstanding Volunteer in Public Service 2011& 2012 for interpretations on unlawful detainer, family law and immigration cases
Los Medicos Voladores – Volunteer Interpreter on three different medical missions to Mexico
BRD, requirements, data mapping, data dictionary, functional, technical, specification, FRD, spec, test cast, UAT, QA, user story, use case, backlog, sprint, SOP, BI, ETL, SQL, SOAP, cross functional, metrics, finance, Tableau, Confluence, process flow, RFP, SOW, As Is, To Be, process flow, Visio, scope, design, documentation, Scrum, Agile, SaaS, Cloud, Apps, target, ad hoc reporting, business intelligence, data analysis, ETL, business rules, business analysis, CRM, UAT, analytics, Teradata, Google, SEO, Python, Adobe, COBOL, mainframe, QuickBooks, accounting, finance, capital, engineering, SAS, PMP, Six Sigma, Lean, Kanban, cloud, transform, regression, testing, training, development, instructional design, Business Objects, Cognos, B2B, Lightening, payments, ACH, Zelle, SQL Server, Java, Ruby, HTML, CSS, relational database, data warehouse, mainframe, security, cybersecurity, Active Directory, operations, banking, mortgage, mobile, API, markup, markdown, UML, Git, Biotech, Healthcare, Medical, Unix, Technical Writer, Business Analyst, Project Mgr., Project Management, Project Manager, PM, QA/UAT, Instructional Designer and Trainer Public Utility, Legal, Criminal Justice, Government, Banking, Financial Services, Semiconductor, Mortgage, Scientific Imaging, Software Development, Insurance, Biotech and Healthcare RUP, WUP, Waterfall, SDLC, Agile, Scrum, Mobile, Digital Health, Digital Banking, UNIX, Linux, Mac OS, Apple OS, collaboration software, Zoom, WebX, Microsoft, Microsoft Teams, detail-oriented, audit, analytical, timeline, communication skills. Hands-on approach. Partnership. 
, communicate, communicator. Positive, patient, poised, mature.
