MICROSOFT MECM/SCCM ADMIN
Utsab Ganguly
Email ID: Utsab.Ganguly1@gmail.com
Mobile No.:  +91-8971532565
-----------------------------------------------------------------------------------------------------------------------------------------------------
PROFESSIONAL SUMMARY
A quality driven MECM/SCCM Admin with skill has relevant experience in SCCM/MECM Infrastructure management/Operation over 7.7 years of experience providing comprehensive Microsoft based computing and networking solutions to clients in very complex and diverse Environments.
Total experience in IT Infrastructure (Operation) 12 Years 7 Months.
TECHNICAL EXPERTISE

1. Tools: SCCM 2007, 2012 , Application and Package  deployment through SCCM 2012 Console , Server Patch Management , WSUS ,Window 7 Desktop Upgrade (OSD),BMC Remedy 7.5/Snow, Accelerate ,Dashboard ,Fore front identity Manager (FIM ) , SQL Reporting ,Coustomize Report Creation ,SSRS Report.

Patch management activity 119,110 Workstations/Server via SCCM. SCCM Client remediation, Role-based administration for Configuration Manager, Replication Issue, Component Issue, Boundary Creation, DP Configuration, PXE Issues, Package Prestaging, WSUS,  SCCM logs analysis.
2. OperatingSystems: Windows XP/7/8/10/11   Windows Server 2003 / 2008 / 2012 /2016 /2019/2022.
CERTIFICATIONS
· Microsoft Certified Professional (MCP)
· System Center 2012 Configuration (70 -243)
· Implementing Microsoft Azure Infrastructure Solutions (70-533)
· Microsoft Azure Fundamentals AZ-900
· CCNA training from IIJT INFOTECH.
· Certificate Course on Networking from IIJT INFOTECH.

·  Certificate in Computer Hardware & Networking from IIJT INFOTECH.
· MCSE from IIJT INFOTECH. (2008 Server)
PROFESSIONAL EXPERIENCE        
Company:        ACCENTURE






Role:
             IT Operations Senior Analyst


          
Project Scope:
1. Project Name:  ANZ Banking, Melbourne, Australia

Project Scope:
This project mainly focuses on migration OSD from Windows XP to Windows 7 which covers the end-to-end process that includes Source Validation, Application Compatibility Checking, Sequencing or Packaging, Testing and Deployment through SCCM tool

Roles & Responsibilities:

Deployment Team: (May 2014 – September 2015)

2. Accenture Internal Project.

This project mainly focuses on Accenture internal client SCCM client issue on workstation software and hardware scan issue. (Only for 6 months)

3. Sanofi Client for Accenture

Roles & Responsibilities:

SCCM Deployment Team: (March 2016 – May 2020)
Package Deployment on Workstation and Server mass deployment, small deployment and Server and Workstation Patch Management monthly end to end troubleshooting on Server and Workstation if package got failed. Finding the root cause (RCA) share with the client. SQL reporting, SSRS Report, Incident Management, Problem Management, Change creation, Automated Patching on Server, Client Escalation handle. 
4. Loreal Paris Client for Accenture
Roles & Responsibilities:

SCCM Admin: (May 2020 – January 2021
Patch management activity 119,110 Workstations/Server via SCCM. SCCM Client remediation, Role-based administration for Configuration Manager, Replication Issue, Component Issue, Boundary Creation, DP Configuration, PXE Issues, Package Prestaging, WSUS, SCCM logs analysis.

5. CORTEVA AGRECULTURE USA
Roles & Responsibilities:

MECM Admin: (January 2021- Till Date)
       1.MECM Current Branch Upgrade (N-1).

3. End to End Patch management activity 119,110 Workstations/Server via MECM. 
4. End to End SCCM Client remediation.

5. Role-based administration for Configuration Manager
6. Replication Issue, Component Issue, Boundary Creation, DP Configuration,  PXE Issues, Package Prestaging, WSUS, SCCM logs analysis.

6.Lendlease Project
Roles & Responsibilities:
Vulnerability Management on workstations from 09th Sep 2023 to till now. 
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 I hereby declare that the information furnished above is true to the best of my knowledge.

Date :                                                                                                                     [ Utsab Ganguly]
