
 

RADHIKA.G  

SOFTWARE DEVELOPER      Phone: +91- 9392161442 

              
Overall,4 years  of experience       Email: radhika.r9392@gmail.com 
as a Salesforce Admin and Developer 
 

 

 

 Looking for a role, where I will be able to apply my skills, work experience in Project management by 

making difference through quality, with a strict adherence in achieving organizational goal. 

 

 

  

 

 

 

 

 

 

 

Post Graduation (M.Sc. Comp) with above 80% 

 

 

Awarded Gold medal for standing college first in M.Sc. Computer Science. 

 

 

 Salesforce Certified Platform Developer -I 

 

 

Currently working as Salesforce developer in SRG Systems Pvt Ltd (From August 2019 to till date) 

Project 1: Prudential Assurance Company, Singapore (NOV 2022 to till date) 

Description: PruForce is the leading health services corporation in Singapore and a Major regional provider    

                       of health services.  

KEY SKILLS 

JAVA SCRIPT 

 

SALESFORCE 

APEX 

VISUAL FORCE LWC 

SALESFORCE 

ADMIN 

SALESFORCE 

SALES CLOUD 

 SALESFORCE                

LIGHTENING 

         JAVA 

SQL, SOQL SALESFORCE 

SERVICE CLOUD 

C Language C++ HTML 

 SALESFORCE     

DEVELOPMENT 

WORK EXPERIENCE 

PROFILE 

EDUCATION

ACHIEVEMENTS 

CERTIFICATIONS 

SALESFORCE 

INTEGRATION 



The main functions of the PruForce are as follows: 

1. Selling various products like Health insurance, retirement, investment, Life insurance, 

Educational plans.etc. 

2.  Issuance of policy and providing support 

Roles & Responsibilities: 

• Designed, developed, unit tested and documented high quality business solutions 

 on Force.com platform 

• Development using custom Lightening web components 

• Worked on various salesforce.com standard objects like Leads, Accounts, Contacts, Opportunities, 

Reports and Dashboards 

• Configured and customized Salesforce.com using standard setup tasks Aswell as Apex coding. Apex 

Triggers and Visual force pages development and Customizations. 

• Created and managed Salesforce objects, fields, formulas, Validation rules, approval  

Process, Apex classes and Triggers with complex logic for various functional needs in the 

application.  

Project 2 :  Novartis  (From  March 2020 to Sep 2022) 

 

• Involved in Fixing the issues and deployments by using changesets. 

• Data loads by using Workbench and Data loader. 

• Created and managed Profiles, objects, fields, formulas, Validation rules, approval  Process, Apex                           

classes and Triggers with complex logic for various business functional needs. 

• Involved in Unit testing and functionality testing 

• Designed the overall solution for the client business needs. 
 

 

• Good Communication skills 

• Problem solving skills 

• Helping Nature 

• Desire to learn 

• Adjustable and Flexible 

• Hard working 

 

 

 

STRENGTHS 


