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EXPERIENCE SUMMARY 

¶ 14+ years of experience in the field of Software Testing 

¶ 5+ years of Experience in SFDC (Sales Force) testing and customization (Sales Cloud & SaaS Platform 
testing). 

¶ Performed testing on SFDC community portal 

¶ Experience in pricing and product bundling test on Apttus CPQ (Configure Price Quote) 

¶ Having good testing knowledge on Salesforce.com CRM application which includes Stakeholder 
Accounts, Contacts and Opportunity Management Functionalities 

¶ Experience in Integration testing of SFDC applications with 3rd part tools and portals. 

¶ Involved in most of the customization task of SFDC applications within the team. 

¶ Involved in Security, Database and Web services(API) Technology Testing 

¶ Having testing experience in ETL testing through SSIS, SSRS & QLIK Sense.  

¶ Worked in multiple domains like Banking, Insurance, Telecom and Retail 

¶ Having testing experience in Credit Card tokenization testing as per PCI Compliances which includes 
Client tokens, MCS Tokens and CC Number through TSys, Merchantware, CT Payments and Amex 
merchant accounts. Validating live transactions in credit card statements for Sale, Refund (Credit) 
and Void transactions. 

¶ Performed parallel testing during DB migration from Microsoft SQL DB 2008 server version to 2014. 

¶ Azure Cloud Computing testing experience on Windows & SQL Server Environments  

¶ Having knowledge on Azure Cloud Resource Grouping --> Virtual Network--> Virtual Machines 

¶ Certified CEHversion8-Certification Number:ECC99233249303 

¶ Practiced in testing methodologies like Agile, Waterfall and V-Models  

¶ Have experience in Test Management & Bug Tracking Tools like Quality Centre, Axosoft & Bugzilla 

¶ Proficient in Black Box Testing, Regression Testing, System Testing, SIT(Integration) Testing, 
Compatibility(Cross Browser) Testing  and UAT Testing 

¶ Performed in REST & SOAP Webservices testing using PostMan,Cold Fusion & SOAP Sonar. 

¶ Performed SOAP UI performance testing using Jmeter 

¶ Having good experience in security testing tools like OWASP CSRF Tester, WAP, BURP & IRONWASP 
testing tools 

¶ Involved in Security Testing for the Implementation PCI compliance 

¶ Security tested implementation of Click Jacking, CSRF- Cross Site Request Forgery, XSS- Cross Site 
Script, Blind SQL Injection,  ASP.Net_Error Messages,  Session Fixation, Session Hi-Jacking, 
Obsolete_Pages, SSL_Cookie,  Session Fixation, Captcha / Re-Captcha, Encrypt_Conf & JQuery / 
Angular JS 

¶ Having good hands on experience in writing SQL queries 

¶ Lead fair number of testing resources and delivered on time 

¶ Good knowledge of SDLC process, Client Server Architecture and Web Architecture 

¶ Proficient in preparing Test Plan and Test Cases 

¶ Hands on experience in Automated Test Scripting (Selenium, Open STA, Quick Test Pro) 

¶ Determined self-starter capable of working within a team and independently as well 

¶ Having exposure to SQAG/SEPG Activities during ISO 9001:2008 and CMMI audits. 

¶ Undergone SAP 4.7 Version Sales & Distribution (SD) Module training 
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